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NEC Argentina Presents at ITU TELECOM WORLD 2006 -(1)

ITU TELECOM WORLD 2006 closed its doors on De-
cember 8, following a busy week which saw some 62,000 
people fl ocking to Hong Kong, China to be a part of the 
event. The industry’s top names were in evidence through-
out a packed show fl oor and forum, including participants 
such as Alcatel-Lucent Technologies, AT&T, China Mo-
bile, China Netcom, China Telecommunications, China 
Unicom, Cisco Systems, Ericsson, Fujitsu, Hitachi, HP, 
Huawei, IBM, Intel, LG Electronics, Microsoft, Motorola, 
NEC, Nortel, OKI, Orange, Qualcomm, Samsung, Sie-
mens, SK telecom, Toshiba, Verizon, ZTE and more.

Extending the information society and promoting access 
to ICTs has been a major underlying theme of the event as 
a whole. During the week, constructive discussions were 
held, policies were examined, best practice cases high-
lighted and technologies demonstrated that will help ex-
tend the reach of ICTs.

NEC Argentina’s President and Member of the Board, 
Mr. Carlos Martinangeli (Photo 1), was one of the only 
two Latin Americans that participated in the Forum of 
ITU Telecom World. Mr. Martinangeli participated in the 
panel “Reinventing the government for the digital world,” 
one of the most balanced panels in the forum. Mr. Marti-
nangeli opened the talk stating that he would not talk 
about technologies but of the NEC’s concept that NEC of 
e-government.

He underlined the fact that private companies as well as 
governments should be obliged to develop plans that help 
reduce the digital gap and he went on to comment that “e-
government is also a way to improve the effi ciency of the 
public sector, internal and external communications, and 
of government reputations, overall in Latin America, 
where offi cials and offi ces possess very low indexes of 
creditability and transparency.” Mr. Martinangeli then 
highlighted NEC’s understanding of e-government as a 
game of layers, whose fi rst layer is the government and in 
a second layer, the government’s telecommunications in-
frastructure. Moreover, to this layer, a stage of application 
appears, that should be understood as an integrated model: 
education, health, administration, communal accesses, 
businesses, with security standards, and integrated data-
bases in data centers, all running through a private net-
work that is the property of the state.

However, the most important point, or the third layer, is 
that of services. A project of e-government does not con-
clude at the moment it is implemented, it is necessary to 
train people who will use the application, carry out fol-
low-ups of its use, and promote leadership and the change 
of paradigms. For the president of NEC Argentina, “If the 
infrastructure and applications are excellent but users are 
not trained; then we are losing ground even before we 

start and as a result, nobody will use the applications of 
e-government.”

A crucial point for Mr. Martinangeli is education, “If 
Latin America is where it is, in part it is due to the lack of 
education. Then, education, e-learning, technologies and 
computers become even more crucial.” The president of 
NEC Argentina considered that governments should have 
technical experts that evaluate alternatives and present 
recommendations to governments. However, in Latin 
America those profi les rarely exists and that is why for 
NEC, the real implementation signifi es the use of the so-
lution and the training, the commitment of private compa-
nies with productive promotion and the professional de-
velopment of the public sector. Mr. Martinangeli 
highlighted that the government and the private sector 
should work together to transform ideas in to realities, 
“The obligation of the telecommunications sector is not 
just to make this enormous exposition in Hong Kong, but 
also to think how we could use this technology to improve 
citizens’ life standards.”

(Continued on the next page.)

Photo 1  Mr. Carlos Martinangeli, NEC Argentina’s President and 
Member of the Board.
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analysis results in a graph showing the scores of pattern 
anomalies (see Fig.). This graph can be used to focus at-
tention exclusively on the logs containing high-scored 
patterns, so that the time for identifying the case can be 
reduced considerably from that required previously. In ad-
dition, the TraceAssistant learns the occurrence patterns 
of target logs and applies the results to subsequent analy-
ses. This renders it unnecessary to register in advance the 
logs to be subjected to anomaly detection.

The TraceAssistant also enables detection of the system 
faults of previously unknown patterns, a process that has 
been diffi cult with previous knowledge-based systems. 
This facility considerably reduces the time required for 
fault cause identifi cation.

As a result of recent improvements in system reliability, 
it is now necessary to identify the cause of any fault that 
might occur as quickly as possible, thus making the log-
ging of fault analyses essential. In order to meet this need, 
NEC has commercialized the “WebSAM LogCollector” 
(hereinafter referred to as the “LogCollector”) which has 
the capability of performing integrated management and 
referencing of the logs output from multiple servers. 
However, due to the huge amount of logs collected with 
the LogCollector it has not been easy to quickly defi ne an 
event causing a fault. This is because a specifi c knowl-
edge of each product and practical expertise are essential 
to perform an effective log analysis. Therefore, we have 
newly developed and are now marketing a log analysis 
support tool called the “WebSAM LogCollector TraceAs-
sistant” (hereafter referred to as the “TraceAssistant”) that 
makes it possible to quickly identify from the huge num-
ber of logs, the event that actually causes each fault, even 
without special knowledge of log analysis.

The TraceAssistant applies pattern analysis on the logs 
collected using the LogCollector by using a data mining 
engine, the “AccessTracer” developed at the NEC Central 
Research Laboratories. After the analysis, it displays the 
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(Continues from the front page.)
In addition to Mr. Martinangeli, Veena Rawat, president 

of the Communications Research Center (CRC) of Cana-
da; Keng Thai Leong, General Director of Telecoms, In-
focomm Development Authority (IDA), of Singapore; 
Amr Badawi, executive president of the National Tele-
com Regulatory Authority (NTRA) of Egypt, and How-
ard Dickson, Government Chief Information Offi cer, HK-
SARG, Hong Kong, China, were present on the panel.

The representative from Canada, Veena Rawat placed 
emphasis on the importance of generating broadband ac-
cesses to develop e-government. Keng Thai Leong, of 
Singapore, explained the importance of technology on be-
half of his government, which has been embracing poli-
cies since the 1980s. During the last decade, the country 
has focused on developing broadband and today there are 
30 governmental agencies with e-government. Further-
more, there were several initiatives for operators to pro-
mote free access to Internet in public areas as well as proj-
ects for service providers to allow them to understand that 
even free access could be seen as a good deal as well as a 
complement for other businesses.

On the other hand, the Egyptian, Amr Badawi explained 
that the fi rst challenge of his country was to promote In-
ternet access before e-government. This stage began with 
a model of revenue shares with the incumbent Telecom 
Egypt, which had to confront several challenges. After-
wards, he emphasized the areas that the government is 
currently analyzing to implement solutions to reinvent the 
administration. Likewise, Howard Dickson, of Hong 
Kong, highlighted that even today, processes of e-govern-
ment end up on paper documents that are stored and he 
advised a rethink of this behavior which he has dubbed 
the “pre-cyber paradigm.” (Photo 2: Visit of ITU authori-
ties to NEC’s stand: Mr. Hamadoun Touré, ITU Elected 
Secretary- General, Mr. Fernando Lagraña, ITU / Tele-
com Executive Manager and Mr. Roberto Blois, ITU 
Present Deputy Secretary-General.)

Photo 2  Visit of ITU authorities to NEC’s stand.
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