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Environmental impact assessment for the Zoom

▌ Zoom is a cloud-based service which enables “co-creation work” via high quality visual 

communication. The service allows employees to work outside the office, at different branches, 

to telecommute, and engage in other work styles that free them from the constraints of time and 

place. Enabling communication that is free from particular places leads to reduced travel costs. 

Traveling frequency

- General mtg: 2 hrs, 2 times/year 

- Regular mtg:  2 hrs, 12 times/year

- Training: 2 hrs, 3 times/year

Traveling distance 
550 km (One way: branch to head office)

Head OfficeBranchHome
Traveling distance 
20 km (One way: home to branch)

Commuting 223 days/year
* excluding business trips

Face-to-face communication

Participation via Zoom

- General mtg/regular mtg/training

- Business communication 

Head Office 

Branch Home

Telecommuting 2 times/month

Commuting 216 days/year

Communication via Zoom

Internet Fixed-line, mobile 

(LTE/3G/Wi-Fi)

Before introduction

After introduction

Traveling distance 
20 km (One way: home to branch)
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▌ Utilizing the Zoom service allows employees to participate remotely in meetings and to 

telecommute, leading to reduced traveling time and costs. This can reduce CO2 emissions by 

approximately 53%. 

▌ In addition, reduced traveling time can help improving productivity, and working styles that are free 

from particular locations can help cut down on required office space and power consumption, 

which in turn can lead to reduced environmental impact. 

Approx. 53% 
reduction

Before introduction After introduction

Network use

Material storage

Movement of people

Equipment use

Paper use

Environmental impact assessment result for the Zoom


