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Transform retail from experience-driven to visual, collaborative agility.

［ Products/Solutions ］Smart Retail Glasses

Use case

or

Case 

study

• CaseA：Continuous store operation / long shifts

• CaseB：Remote support with uninterrupted video streaming

• CaseC：On-site inspection with hot-swappable batteries

■KeyWord① Efficiency through Hands-Free Operation

By keeping both hands free, workers can perform tasks without 

interrupting their workflow or movements, significantly improving 

on-site productivity.
■KeyWord② Quality Improvement through Standardization of

Tasks and Instructions

Displaying work procedures and instructions uniformly on the 

screen eliminates reliance on individual expertise, enabling anyone 

to perform tasks with consistent quality.

■KeyWord③ Advanced Capabilities and Visualization through 

AI/Cloud Integration

By combining real-time first-person view capture with AI and cloud 

technologies, on-site conditions are visualized, enabling remote 

advanced support and data-driven operational improvements.

The smart glasses solution integrates a display and camera to enable task guidance, real-time video upload, and two-way communication. 

Employees access instructions and share live footage, while managers provide remote support. Powered by the cloud with virtual assistant and task 

alerts, it delivers efficient on-site execution and remote management—boosting retail productivity and operational consistency.

Explanation ①(Product Exterior & Structure Overview)

The Smart Retail Glasses are designed with a fashion-oriented, 

modern industrial look, supporting a unique “one-use-one-charge” 

hot-swap power solution, enabling continuous, uninterrupted 

operation during extended field use.

Its lightweight materials, ergonomic design, and replaceable battery 

architecture make it highly suitable for retail, inspection, and 

frontline operations.
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