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Quick detection and recovery from abnormal application activities

[ Application Performance Monitoring ] [ Service Level Monitoring ]

The monitoring of various application processes, quick detection of faults and execution of recovery help to enhance operation stability.
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Navigating the troubleshooting methods for application
performance issues

NEC's proprietary know-how in troubleshooting performance issues, and

knowledge drawn from the recovery history accumulated through the

customer’s daily operations makes fast recovery possible. Web Server  Application Database
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Streamline management of multi-vendor networks [ Network Alert Monitoring ]

MasterScope helps to enhance network stability and streamline operations by providing comprehensive support of operations associated with the
network management such as network construction, fault and performances management, and network maintenance.

Visualizing the complicated network and easy grasp of
equipment and network status

Integrated management of small to large-scale multi-vendor networks
Stabile management
of multi-vendor
network

makes it easy to grasp the situation of equipment configuration visually.
This makes it possible to respond quickly to equipment failures,
abnormal traffic, and various other faults and failures. <

I Streamlining configuration and software management Alert notification
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Streamline and reduce the time for multi-vendor network equipment "~ Status check

maintenance by remotely controlling backup of configuration files,

generation management, and software update management. [ Network Management ]
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MasterScope automatically analyzes system logs (SYSLOG) sent from v v v

network equipment and displays the fault content along with ( Multi-vendor network )

troubleshooting methods. This reduces the time required for identifying

root causes and speeds up the troubleshooting process.
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MasterScope Monitoring

Achieving stable and efficient system operation

through centralized monitoring and visualization

Centralized management of the entire system makes it possible to streamline daily monitoring work and

of various ICT systems.

enable immediate fault detection and troubleshooting [ Integrated Monitoring ]

MasterScope comprehensively manages systems in multi-vendor/multi-platform environments including in virtualization environments.

The automation of the operation cycle from monitoring to root cause analysis of faults, and system recovery makes it possible to streamline

monitoring work, and enables immediate fault detection and

troubleshooting. \/
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