
Main Business Overview: IT Services and Social Infrastructure

Based on Mid-term Management Plan 2025, which was announced in May 2021, the NEC Group conducts its business activities with IT Services and Social Infrastructure as its main  
business segments.

IT Services �
Business Outline

 �Systems Integration  
(Systems Implementation, Consulting)

 �Maintenance and Support
 �Outsourcing/Cloud Services
 �System Equipment
 �Software Services

Major Customers
 �Government agencies, municipalities, and medical 
institutions, in addition to customers from sectors 
including infrastructure DX (fire and disaster prevention, 
transportation, and media), corporate (financial, manufac-
turing, logistics, and services), and others

Social Infrastructure �

Revenue

�¥2,459.8 billion

Adjusted operating 
profit

� ¥251.8 billion

Revenue

� ¥832.1 billion

Adjusted operating 
profit

� ¥60.5 billion

Business Outline
 �Telecom Services: Network Infrastructure  
(Core Network, Mobile Phone Base Stations, Optical 
Transmission Systems), Software and Services for  
Telecom Operators (OSS1/BSS2)

 �Aerospace and National Security (ANS): System 
Equipment, Systems Integration (Systems 
Implementation, Consulting), and Support (Maintenance) 
in the ANS and submarine systems domain

     �1 OSS: Operation Support System   
2 BSS: Business Support System

Major Customers
 �Telecom Services:  
Domestic and Overseas Telecom Carriers

 �ANS: Central Government, Aerospace Businesses

 Japan    International (DGDF)

 Telecom Services 
 ANS
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 Social Infrastructure

24.3%

 IT Services

71.9% Others

3.8%

Composition of  
Revenue 

¥3,423.4 billion

Note: �Due to the organizational restructuring 
implemented on April 1, 2025, NEC has 
revised the composition of its reporting 
segments. Prior segment results have 
been adjusted to reflect the new 
structure.
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