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Basic Policy

Aiming to be a “Social Value Innovator”, NEC considers communication
with stakeholders to be a critical initiative because communication
provides an opportunity for us not only to recognize our obligation to
carry out our social responsibility but also to understand the fundamental
issues of our customers and society. As such, we have positioned
communication with stakeholders as part of our “materiality”—priority
management themes from an environmental, social, and governance
(ESG) perspective.

We use our sustainability website and sustainability reports (PDF) as
tools to enable this communication, disclosing the sustainability
initiatives and their results as viewed from ESG. NEC’s integrated report
also presents the essence of the sustainability reports, mainly with a
focus on “materiality,” as well as the essence of our securities report,
which discloses our financial activities.

Scope of Report

In principle, the content relates to NEC Corporation in certain sections,
but also includes subsidiary companies and affiliates in other sections.
“NEC” refers to NEC Corporation and its subsidiary companies, unless
otherwise noted.

Medium-term objectives presented in “ESG-related Objectives,
Achievements and Progress, and Degree of Completion” related to ESG
are for fiscal 2019-fiscal 2021.

Reporting Period

April 1, 2018 to March 31, 2019

(hereinafter referred to as “Fiscal 2019.” Any other fiscal years would be
referred to similarly.)

Disclosure Format
Sustainability Website and Sustainability Report (PDF)s

NEC regularly discloses the latest information on its sustainability
activities via its sustainability website. Furthermore, it emphasizes
detailed coverage of information to ensure conformance with
international reporting initiatives such as GRI, while addressing the
needs of sustainability professionals such as ESG research institutes, the
news media, universities, and NPOs/NGOs.

The sustainability report (English) posted on the sustainability
website is published each September in PDF format. The previous
sustainability report in Japanese was published in September 2018.

NEC Integrated Report

NEC Integrated Report explains our management strategies, which are
aimed at promoting the sustainable growth of NEC and society as a whole,
from both financial and non-financial perspectives. NEC has published
integrated annual reports containing both financial and non-financial
information since fiscal 2014. In July 2018, NEC changed the name of the
report to the “Integrated Report,” having defined its materiality.

Reference Guidelines

With the aim of achieving conformance with international reporting
initiatives, NEC reports on its sustainability activities with reference to
the following guidelines:

- GRI's Sustainability Reporting Guidelines Standard

- United Nations Global Compact

- 1SO 26000

In addition to the above, NEC also refers to the Sustainability Accounting
Standards of the Sustainability Accounting Standards Board (SASB).

NEC is a signatory to the
United Nations Global Compact. Qﬁ,
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Message from the President
Initiating desirable change for society and the environment in our 120th year by offering products and
services that promote safety, security, efficiency, and equality

Since its establishment in 1899, NEC has contributed to customers and society by consistently providing products and services centered on IT and networks under the
motto of “Better Products, Better Services.” In 2014, we created the Brand Statement “Orchestrating a brighter world” and have since then promoted business
activities that originate from our desire to address important social issues through the utilization of our ICT assets and co-creation with our stakeholders.

In 2019, under the Mid-term Management Plan 2020, NEC identified its priority management themes from an environmental, social, and governance (ESG)
perspective, or “Materiality,” and pursued the following activities, aiming to become a company that will continue to contribute to society for the next 100 years.

B Environmental Perspective

To integrate environmental initiatives related to climate change and other issues into our management decisions, NEC expressed its support for the Task Force on
Climate-related Financial Disclosures (TCFD) in July 2018. Aiming for zero CO, emissions from our own business activities in fiscal 2050, NEC’s environmental
promotion and business divisions have united to analyze risks and opportunities resulting from climate change and are reflecting the results of these analyses in our
business plans.

B Social Perspective

NEC is conducting its business activities by placing utmost priority on privacy considerations and other human rights in relation to the application and utilization of Al
and biometrics data across all businesses. This approach not only reduces and avoids risks but also improves the reliability of solutions and services offered by the
NEC Group. To clearly communicate this principle both internally and externally, NEC released the “NEC Group Al and Human Rights Principles” in April 2019. NEC
also actively trains personnel with a high level of social sensitivity to be able to create value that remains socially acceptable amidst the rapidly changing business
environment. NEC is endeavoring to transform its corporate culture by not only enhancing the execution capabilities of each and every employee at their respective
workplaces but also implementing reforms in its human resource systems, promoting value-added work styles, and setting specific targets for the proportion of
female employees and persons in managerial positions as part of initiatives to promote inclusion and diversity.

B Governance Perspective
In addition to enforcing thorough compliance, NEC is working towards reforming its business execution system, clarifying the decision-making process and role of its
Board of Directors, and enhancing the sophistication of processes for nomination and compensation of Directors and Board Members.

All of these activities are based on the Ten Principles in the four areas of human rights, labor, environment, and anti-corruption of the United Nations Global Compact,
a global initiative aimed at facilitating the sustainable growth of society and corporations to which NEC became a signatory in 2005. NEC is also committed to
contributing to the achievement of the Sustainable Development Goals (SDGs) by engaging in dialogue with customers and various other stakeholders while working
together with them to promote these activities.

This year marks NEC’s 120th anniversary. Looking back over the past 120 years, | am once again reminded that society has experienced extremely intense changes —
over the past 20 years. Even bigger changes may lie ahead in the next 10 years. To survive in these rapidly changing times, each and every one of us must think - sl S
independently, act with speed, and endeavor to exhibit change from within ourselves. Likewise, we need to thoroughly consider how we can create systems that enable 3} @ 2
humans to live more comfortable and fulfilling lives. As a company in Japan — a pioneer in taking on challenges — NEC is in a unique position to create safe, secure, 46 /% i
efficient, and equitable products and services. My vision is for NEC to become a company that initiates desirable change for society and the environment by offering Takashi Niino
products and services that promote safety, security, efficiency, and equality.

July 2019 President and CEO
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ESG nghllghts (April 2018 onwards)

ocial Perspective

® Guidelines for promoting business activities that prioritze
privacy considerations and respect for human rights
Announced the “NEC Group Al and Human Rights Principles”
tApril 207191

# Executing changes in the corporate culiure to promote
devalopment of sustainably and socially literate human rescurces
— Expanded education programs about social issues
— Promoted personnel system reforms and smart work
— Set targets for female employee and manager ratios as

part of efforts to create an envirenment for promoting
diversity and inclusion.

) overnance Perspective

@ Zero cases of involvement with serious
cartels and/or bid-rigging in FY2019

® Revised execution structure, improved
the position of the Board of Directors,
and increased the sophistication of the

nn:n‘_t[n:ztti:rn and rernuneratiu:.nn process SUSTAINABLE
ﬁ::?grid the effects of major security DEVELOPMENT

GCALS

’ = ICT has the potential for
'nvironment Perspective R th & arioly of Issuas,

Promoted initiatives for reducing the Company’s COz and we believe that we can
emissions to “effectively zero™ by 2050

— Announced agreement with the Task Force on contribute in various ways to all
Climate-related Financial Disclosures (TCFD) (uly 2018) the goals of the SDGs by engaging

— Acquired SBT certification (October 2018) H - ;
“Reduce greenhouse gas emissions by 33% by FY2031" in discussions and co-Creation

{Compared to FY2018, Scopa 142) with customers and diverse
stakeholders.
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Sustainable Management
4 N\ NEC has incorporated this C&C concept into the NEC Group

|Our Journey in Sustainable Management

NEC’s story starts in 1899, when the Company was born as
Japan’s first joint venture with a foreign company. Founder
Kunihiko Iwadare created the motto, “Better Products, Better
Service,” to express his goal of creating a company that
provides customers with world-class products and take
responsibility for them through after-sales service. He aspired
to contribute to solving social issues by providing
telecommunications equipment such as telephones and
switching system.

Later, in the 1950s, the Company began working on the
development of computers. In 1977 at the INTELCOM 77
international communications expo held in Atlanta, United
States, then-chairman of NEC Koji Kobayashi presented a new
concept, “C&C,” referring to the integration of computer and
communications technologies.

At the time, Chairman Kobayashi articulated the vision of C&C
as follows.

1977
1899 ) C&C announced
4 The integration of computers
Founding Spirit and communications

“Better Products,
Better Services”

Create customer satisfaction
and pleasure by
consistently providing
better products
and services.

Presentation of C&C. l
at INTELCOM 77

Founder: Kunihiko lwadare

Vision for C&C

If I am asked about my vision for communications in the
future, and if I am allowed to talk beyond my ability, my
imagination goes to such extent that social needs for
communications might be “no talk and see between any
persons, at any time, at any place on the earth, in the
early days of the next Century.”

Assuming that this comes true, all technology, communications,
computer and television will be, and should be, integrated
for such needs at such time. And, therefore, it is important
to help developing countries to be able to participate in
such a world telecommunications system.

\. J

This vision has been technologically realized today in our age
of widespread computers, mobile phones, and the internet.
The ambition to enable people around the world to be able to
connect anytime, anywhere, and with anyone aligns with the
aspiration of the Sustainable Development Goals (SDGs)
adopted by 193 United Nations member countries to “leave no
one behind.” The issue is now being addressed throughout the

world.
2014
1990 } \Orchestrating a brighter world
) NEC Group MEC brings together and integrates technology and expertise to create
Corporate Philosophy the ICT-enabled society of tomormow.

NEC strives through ‘C&C’
to help advance societies
worldwide toward deepened
mutual understanding
and the fulfillment of
human potential.

greater safety, security, efficency and equality,
and enable people to live brighter lives.

We collaborate closely with partners and customers around the werld,

Quality af Life

Corporate Philosophy, formulated in 1990: “NEC strives
through ‘C&C’ to help advance societies worldwide toward
deepened mutual understanding and the fulfillment of human
potential, “and continues to be inspired by this spirit today.

As the value expected by customers and society changed from
our tangible technologies and products to the intangible
creation of value, in 2013 we responded under Mid-term
Management Plan 2015 by declaring our intention to
transform into a Social Value Innovator creating “Better
Products, Better Services” inspired by value to society and
social issues. The following year, in 2014, we announced our
brand statement, “Orchestrating a brighter world,” and
established seven themes for creating social value that NEC
should engage with to realize its statement.

The seven themes have a strong affinity with the SDGs that
were announced the following year in 2015. We are making
active use of these indicators to create business opportunities
inspired by social issues and to mitigate risks.

P Initiatives by NEC for Contribution to Achieving the SDGs
P The Seven Themes for Social Value Creation

Contribution to
Achieving the SDGs
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Social Value Creation E
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|Basic Policy

For us at NEC, sustainable management means that every one
of us, executives and employees, will seek to contribute to
solutions for social issues and exert a positive influence on
society and the environment through our business activities
and corporate citizenship activities, such as community
contributions, while listening to the voices of society through
dialogue with our stakeholders.

We don't only focus on fulfilling our compliance responsibility,
such as ensuring legal compliance and corporate ethics; we
also focus on mitigating corporate risks that may adversely
affect society or the environment.

NEC is therefore promoting sustainable management in line
with the following basic principles.

NEC’s Basic Principles of Sustainable Management

1. Strengthen risk management and enforce compliance

2. Contribute to solving social issues through our business
activities

3. Promote communication with stakeholders

Strengthen Risk Management and Enforce
Compliance

Predicated on the concept of “contributing to solving social
issues through our business activities,” NEC places top
priority on “strengthening risk management and enforcing
compliance,” considering not only itself, but also the impact
on its customers and society.

In 2005, NEC signed the United Nations Global Compact,
which calls for corporate activities that adhere to 10
principles in the four areas of "Human rights,"” "Labor,"
"Environment"” and "Anti-corruption,” and we periodically
undertake self-evaluations of the activities as part of our
participation.

Contribute to Solving Social Issues through Our
Business Activities

As a Social Value Innovator, we confirm the social issues that
we should address in promoting our business and foster a
culture of considering the impacts of our products and services
on society. We make use of the SDGs when considering these
social issues and impacts.

For example, in the “Demand and Supply Optimization
Platform,” which is an initiative in the growth field of “NEC
Value Chain Innovation,” we are working to provide solutions
for SDGs Goal 12, Target 12.3 “By 2030, halve per capita
global food waste at the retail and consumer levels and
reduce food losses along production and supply chains,
including post-harvest losses,” as well as other social issues

(Targets 7.3, 8.2, 9.1, etc.) that arise from the social issue of

food loss. Details of these initiatives are shown in the figure
below.

| Promote Communication with Stakeholders

We believe that continuously operating a PDCA cycle in our
business activities increases not only corporate value, but
social value as well. Such PDCA cycles rapidly incorporate
feedback from society and use this as a starting point to

improve our initiatives.

“Dialogues and co-creation with our stakeholders” is an

essential process for understanding the real issues faced by
customers and society, and their expectations of us, and for
building relationships of trust with various stakeholders. For
this reason, we have positioned it among our “materiality,”

identified as priority management themes from an ESG

perspective.

Confirm social issues

to be addressed

Promote initiatives utilizing NEC's strengths while
engaging in dialogue and co-creation with
stakeholders

soansses L [

+ Use of NECs data distribution infrastructure "Supply and Demand
® Food waste and disposal Optimization Platform” using Al (demand prediction) to share
inventory information and sales performance to optimize supply and
- mmmﬂf demand throughout the entire value chain
mmm = Achieving optimization of inventory and production in manufacturin
due to ing optimization of inventory and p ( wfacturing
Energy operations, optimization of inventory in wholesaling and distribution
overproduction and unsold operations, streamlining of resources, and optimization of ordering in
products retail operations
» Labord‘mﬂge « Leading the creation <_Jf ecosystems \_.'\rit_h_various_ partners _such as the
Japan Weather Association and maximizing service provision value

Social value that NEC aims to

provide

# Reduction of food
waste and disposal
& Reduction of energy
and resource
consumption

#® Rezolving labor shortage

s o e
|

i

Example of Contribution to Solutions for Social Issues through Business Activities
Demand and Supply Optimization Platform
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Promotion of “Materiality” — Priority
Management Themes from an ESG
Perspective

NEC Corporation has connected the social and environmental
initiatives that it has implemented since its foundation even
more closer to its business strategies. To link the growth of
society to our own, in 2018 with the formulation of Mid-term
Management Plan 2020, we defined our “materiality” as
priority management themes from an ESG perspective. In
defining these themes, we referred to ISO 26000, the GRI
Standard, the UN Global Compact, and the SDGs, among
others, along with holding multiple dialogues with external
experts in various fields and representative stakeholders. We
organized these themes as follows, according to the
characteristics of each item.

\Orchestrating a brighter world

NEC Safer Cities Value Chain Innovation

2020 Growth
Focus to Create
Social Value
Engines of
Change

Innovation management
with global No.1/only 1
technology

Dialogue and
co-creation with
our stakeholders

Sustainably and
soclally
human r

and measures
aligned with

» Security to maximize
Sustainable ICT possibilities
Growth

Enablers

al expectations

Environmental action
with a particular
focus on
climatechange

Governance
ELL]
compliance

Each materiality has a person responsible who confirms
progress through the PDCA cycle of the mid-term management
plan and uses this for management self-evaluation from an ESG
perspective, as well as for motivating officers and employees
and fostering their pride in the Company. It is also used to
improve societies’ evaluation of our initiatives.

B For more information about the materiality selection
process, please refer to Sustainable Management in
Sustainability Report 2018

P Priority Management Themes from an ESG Perspective —
“Materiality”

Measuring Progress on “Materiality”

We have established a vision and indicators for measuring
materiality. The indicators are quantitative as a rule, but
where a quantitative indicator is difficult to establish, progress
is confirmed by showing the background for the target setting
and the process for the activities.

For example, we measure expansion in market share and
other indicators for the two themes under the “2020 Growth
Focus to Create Social Value,” because we believe that
growing a business with a strong emphasis on providing social
value will bring us closer to realizing our vision.

Sustainable Management Promotion
Framework

NEC’s sustainable management is promoted by the
Sustainability Promotion Office within the Corporate
Communication Division, coordinating with the IR Office of the
same division and working closely with relevant divisions such
as Corporate Strategy, Human Resources and General Affairs,
Human Resource Organization Development, Compliance,
Management Information Systems, Environment, Customer
Service, Quality Assurance, and Procurement, and Laboratories,
Business Divisions, and Group Companies. We also undertake
initiatives in coordination with business partners.

| Board of Directors

Key matters for promoting sustainable management are
discussed periodically by corporate officers, and matters
approved by the officer responsible for sustainability
promotion are reported and discussed within the Board of
Directors.

| Global Structure

In EMEA (Europe, Middle East and Africa) and APAC (Asia and
the Pacific), we have established promotors for driving
sustainability initiatives in each region. The Sustainability
Promotion Office, Environmental Management Promotion
Department, and Purchasing Division coordinate with the
promoter in each region and work to contribute to the
solution of global sustainability issues by sharing information
related to sustainability with local overseas subsidiaries and
promoting efforts to address human rights issues.

NEC Group companies
Corporate staff and business units (BU)

Corparate Communications
Division

Sustainabllity Promaotion

Office

Investors Relations Office

Corporate & Soclal

Engagement Promation Office

Customer

Communication Center

Board member In charge
of sustainabliity promotion

Sustainable management promotion structure
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Priority Management Themes from an ESG Perspective — “Materiality”

Nine Themes for Creating Value and
Reducing Risk

NEC has identified a total of nine priority management themes
from an ESG (Environment, Social and Governance) perspective,
referred to as “materiality,” which are divided into three
layers, with a view to expanding economic value simultaneously
with social and environmental value.

(1) 2020 Growth Focus to Create Social Value (2 themes)
Growth areas under Mid-term Management Plan 2020,
organized from an ESG perspective

(2) Engines of Change (2 themes)
Themes that will serve as engines for minimizing risks to
society, maximizing economic and social value

(3) Sustainable Growth Enablers (5 themes)
In addition to carrying out Mid-term Management Plan
2020, themes that management should engage with over
the long term as a foundation for a Social Value Innovator

\Orchestrating a brighter world

NEC Safer Cities EC Value Chain Innovatio

2020 Growth
Focus to Create
Social Value
Engines of
Change

Dialogue and _ Innovation management
co-creation with with global No.1/only 1
our stakeholders technology

Privacy policies
and measures
aligned with
ietal expectations

Sustainably and
E y literate
human resources

. Security to maximize
Sustainable ICT possibilities
Growth

Enablers

Environment: ion
with a particular
focus on
climate change

Govarnance
L
compliance

|Initiatives for Achieving the SDGs

Since ICT has the potential for responding to a variety of
issues, we believe that we can contribute to all the goals
outlined in the SDGs, through engaging in discussions and
co-creation with customers and stakeholders. We have not
specified particular SDGs for the entire company to address.

In utilizing the SDGs, we not only associate the SDGs with our
business activities, but also break down the social issues
behind our business activities by the SDG target numbers
(target numbers provided for each SDG, such as 1.1, 2.3 and
so forth). In this way, we are verifying our progress towards
resolving the target issues through our businesses.

2020 Growth Focus to Create
Social Value

In Mid-term Management Plan 2020, we define “NEC Safer
Cities,” “Formation of a sustainable, smart supply chain,” and
“Safe and comfortable connected cars” as growing businesses.
From an ESG perspective, these are organized into “NEC Safer
Cities” and “NEC Value Chain Innovation.”

We believe that the social value we provide is increased when
NEC products and services are widely used by customers. We

therefore use the financial indicators specified in the Mid-term
Management Plan 2020 to measure our progress. On the other
hand, we are also working to quantitatively show what kind of
value our products and services provide for society.

| NEC Safer Cities

As populations rapidly concentrate in urban areas, new values
are created through economic growth and the diversification
of life and culture; at the same time, cities also face a wide
range of social challenges, such as increasing levels of crime
and terrorism. NEC will contribute to realizing safe, secure,
efficient and equal cities where individuals can exhibit their
potential to the full and live better lives, by utilizing cutting-
edge technology such as biometric authentication, Al
(artificial intelligence) and the IoT (internet of things).

NEC Safer Cities

Creating Cities
that are Safe, Secure,
Efficient, and Equal ,

NEC Smart Connectivity

=i Bio-IDiom

Cyber Security

V«en..msz

Non-financial indicators for measuring progress and
initiatives in fiscal 2019

We are using our financial indicator of international sales of
200 billion yen for fiscal 2021 as a materiality indicator.

In fiscal 2019, the business divisions led an examination of
model cases in the two areas of public safety and digital
government to determine whether it is possible to quantitatively
measure the value provided to society by NEC Safer Cities.

We will continue to analyze model cases and examine ways to
express our social value in each business area.
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| NEC Value Chain Innovation

Our society faces various kinds of social issues, such as food
waste, labor shortages, changes in the consumption
environment, and diversifying threats.

NEC will develop cutting-edge technologies and promote co-
creation with customers in order to connect people, goods,
and processes, reaching across the boundaries between
enterprises and industries to create new value. In addition,
NEC will support a more sustainable planet, sustainable
growth for companies, a society where people can live in
abundance, and a brighter world for the future.

NEC Value Chain Innovation

connecting people, goods,
and processes,
reaching across
boundaries of indu:
to create new val

NEC Smart Connectivity
VNE{ alISE S Bio-IDiom Cyber Security

p

——

Non-financial indicators for measuring progress and
initiatives in fiscal 2019

NEC aims to amplify the social value it provides by developing
and supplying larger numbers of services. For example, we
will contribute to reducing food waste from manufacturing and
supply chains, which is defined in SDGs Goal 12, Target 12.3
by promoting NEC Value Chain Innovation which aims to
optimize the demand-and-supply balance.

For fiscal 2021, we have set out a goal of expanding our
domestic sales to 85 billion yen in growth fields including NEC
Value Chain Innovation.

We will conduct model case analysis for NEC Value Chain
Innovation in the same way as for NEC Safer Cities.Engines of
Change

| Engines of Change

| Dialogue and Co-creation with Our Stakeholders

Values are constantly changing for our customers and society.
To supply products and services that deliver real value to
them, NEC incorporates processes for dialogue and co-
creation with stakeholders into its corporate activities.

\Drchestrating a brighter world

Social values achieved by co-creating
with customers

L NN

Salohy Socursy  Effickny Douwlly

Through dialogue with stakeholders, we will develop insights
into the issues customers and society face and their opinions
regarding NEC’s activities, while developing partners with
whom to engage in the co-creation of value. By connecting
these activities to co-creation, we aim to realize the world
described by NEC’s aspiration of “Orchestrating a brighter
world.”

We recognize that dialogues and co-creation of value are
processes that NEC should incorporate into all business
activities. For this reason, we do not specify non-financial
indicators for this area.

F Dialogue and co-creation with our stakeholders

In Sustainability Report 2019, we report on the following
examples of dialogue and co-creation.

P Dialogue with Experts on “Materiality”

[ ] Example of Dialogue with Diverse Stakeholders
- Dialogue with United Nations and International
Institutions
- Dialogue with Students
- Dialogue with Local Communities, NPOs and NGOs
- Dialogue with Employees
P Dialogue with NPOs and NGOs

B Dialogue with Shareholders and Investors

P Dialogue with Customers
B Dialogue with Suppliers

| Innovation Management

Since NEC was founded, it has cultivated its technologies
based on NEC's motto of "Better Products, Better Services."
In a society that is constantly changing, the technologies in
demand keep changing as well; by implementing appropriate
innovation management, we can continue to generate social
value in the form of the technologies, products and services
that society demands.

NEC is investing approximately 4% of our sales revenues into
R&D in order to realize innovation sustainably. However, for
this theme, we have not set a non-financial indicator to
measure how much value is generated by innovation
management. This is because NEC believes that the outcomes
of innovation management in terms of social value creation
are, by their nature, things that can only be measured for the
first time when our technologies successfully deliver value to
society in the form of products and services.

B Innovation Management
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https://www.nec.com/en/global/csr/pdf/2018_05_02.pdf
https://www.nec.com/en/global/ir/events/index.html
https://www.nec.com/en/global/csr/pdf/2018_04.pdf
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|Sustainab|e Growth Enablers

| Governance and Compliance

Since our establishment in 1899, NEC has pursued its
business activities based on the trust of its customers and
society. We believe that this trust is developed by every
member of NEC, from executives to employees, with each
member putting compliance first in order to carry out his/her
work in a sustainable manner, based on an extremely sound
and transparent governance framework.

In particular, ensuring compliance in areas such as fair trade
and anti-corruption is an essential measure for gaining and
maintaining trust. NEC ensures compliance in cooperation
with the suppliers and partners who are part of our value
chain.

P compliance and Risk Management

P Supply Chain Management

Human rights issues are another priority for NEC. The NEC
Group Human Rights Policy is applied to all NEC members,
from executives to employees. If any of our business
activities within the value chain should have negative effects
on the human rights of the stakeholders involved, we make
our best efforts to remedy the situation or cooperate with
others in order to do so, then make further efforts to ensure
that similar incidents do not occur again.

P Respect for Human Rights

Further, we have provided products and services over many
years under the motto “Better Products and Better Services,”
our original founding spirit, and maintaining and improving
these continues to be one of our most important management
priorities.

P Ensuring Quality and Safety

Non-financial indicators for measuring progress and
initiatives in fiscal 2019

To eliminate violations of compliance, we implement in-house
training courses to ensure that all our members from
executives to employees prioritize compliance in the actions
they take at any time. In fiscal 2019, we accomplished the
following results by conducting more thorough internal
awareness-raising and education, such as establishing
“Compliance Day.”

- Indicator: Number of cases of involvement with serious
cartels and/or bid-rigging

- Target for fiscal 2019: 0 (zero)

- Result for fiscal 2019: 0 (zero)

Meanwhile, with regard to our governance structure, we
revised our execution structure and conducted a review of our
nomination and compensation process. However, in response
to calls for further improvement from external parties such as
investors, we aim to make our management more transparent
through dialogues with all manner of stakeholders, including
external experts.

P Compliance and Risk Management

Environmental Action with a Particular Focus on
Climate Change

The negative effects that are brought about by climate change
cover a range of different circumstances, such as an increasing
number of natural disasters caused by abnormal weather
conditions, depletion of water resources, effects on the supply
of and demand for food, etc.

NEC has set out a goal of reducing the Company’s CO;
emissions to zero by 2050, and reducing CO, emissions from
the whole supply chain by cooperating with suppliers and
partners. Based on these efforts, NEC is contributing to
reductions in greenhouse gases on a global scale.

By offering energy-saving products and services, solutions
aimed at preparing for the risks of natural disasters such as
floods and landslides, and products and services to cope with
environmental issues caused by climate change, NEC will
contribute to the efforts our customers and society are
making to address climate change.

Non-financial indicators for measuring progress and
initiatives in fiscal 2019

NEC aims to not only minimize CO, emissions and risks across
its entire supply chain but also expand the value we offer to
customers and society via ICT from the perspectives of
mitigation and adaptation. This fiscal year, NEC’s ICT-
generated value came to a total of 33.58 million tons (CO,
conversion; year-on-year increase of about 54%), which is
approximately six times the 5.62 million tons of CO;
emissions from NEC’s entire supply chain (year-on-year
decrease of 10%) and a significant increase over last fiscal
year (3.5 times). This can be attributed to our strengthened
commitment to suppliers and a rise in the number of disaster
response solutions provided by domestic subsidiaries.

- Indicator: Rate of contribution to CO, emission
reductions across the whole supply chain

- Target for fiscal 2021: 5 times

- Result for fiscal 2019: 6 times

In October 2018, we received SBT* approval for our target of
a 33% reduction in CO» emissions by fiscal 2031 (compared
with fiscal 2018; sum of absolute values for Scope 1 and 2).
In addition, in July 2018, we announced our agreement with
the TCFD*. Based on the TCFD recommendation, we will
continue to respond to climate change risks and to promote
business activities that contribute to preventing climate
change.

* Science Based Targets (SBT): Corporate CO, emission reduction
targets that are in scientific agreement with the 2°C global target of
the Paris Agreement.

* Task Force on Climate-related Financial Disclosures (TCFD): A
recommendation on climate-change related disclosures.

P Environment

Sustainably and Socially Literate Human
Resources

We will continue developing personnel who are capable of
sensing or reading the needs of customers and society and
discovering potential issues through conversations and co-
creation processes with our customers and diverse
stakeholders, and who are capable of swiftly offering products
and services that will contribute to solving the issues that
they are experiencing. In this way, we will foster a corporate
culture that accepts diverse values and continues to create
social value.
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Non-financial indicators for measuring progress and
initiatives in fiscal 2019

NEC uses the following indicators to confirm whether we are
succeeding in developing human resources who possess a
higher level of social sensitivity and in outputting the social
value created by our personnel, and whether we are
succeeding in creating an organization that has a sense of
speed embedded in its culture.

- Indicator: Ratio of employees who have a strong sense that
NEC is changing to create social values by
accepting a diverse range of values

- Target for fiscal 2019:

To review the questions in the opinion survey
among NEC Group employees and set a specific
target number for fiscal 2021.

- Result for fiscal 2019:

The survey is conducted once a year for employees
of NEC and its domestic and overseas subsidiaries.
A target was set to increase the ratio of respondents
who responded “Strongly agree” or “Agree” to
having a real sense of change by 7 points from
23% in fiscal 2019 to 30% in fiscal 2020.

In fiscal 2020, in addition to the NEC School for Social Value
Creation that we have been running for people at division
manager class and above, we established a new Social Issue
Experience Program for people at or below manager class to
provide opportunities to learn about social issues for a wider
band of employees. We will continue to create an environment
where employees can really sense change by promoting
personnel system reforms, smart work, and dialogue with
employees, as well as inclusion and diversity.

P Human Resources Development and Training

P Inclusion and Diversity

B Creating a Diverse Work Style Environment

Privacy Policies and Measures Aligned with
Societal Expectations

As the use of Al and the loT spreads, there are growing
concerns about adverse impacts on human rights, including
violations of privacy and discrimination.

In addition to responding to the General Data Protection
Regulation (GDPR) that came into force in the European Union
(EU) from May 2018, NEC also intends to develop and supply
products and services that are responsive to differences in

privacy needs between different countries and regions due to
cultural perspectives and are sensitive to human rights issues,
such as discrimination that could potentially be furthered
through the usage of Al. Through these means, NEC intends
not only to minimize adverse impacts on society but also to
maximize social value through such initiatives.

Non-financial indicators for measuring the progress
of initiatives and initiatives in fiscal 2019

NEC has set out the following indicators to promote provision
of products and services that are sensitive to privacy
concerns, based on adherence to the laws and so forth, and
cooperation with our customers and sales partners.

- Indicators:
(1) To have discussions with multi-stakeholders regarding
sensitive topics from human rights or privacy perspectives.
(2) Number of cases incorporated in areas such as R&D,
product development and proposals for services, which

are based on the "Human Rights by Design*" concept
*Incorporation of the approach of respect for human rights (privacy,
fairness, etc.) into each process in the value chain

- Targets for fiscal 2019:

(1) Carry out once per quarter

(2) Set the specific target number for fiscal 2021
- Result for fiscal 2019:

(1) Conducted dialogues with external experts (university
professors and lawyers, etc.) and consumers on the
themes of Al, data usage, privacy, and human rights
(five times). Moreover, in the process of formulating the
NEC Group Al and Human Rights Principles (the
Companywide “Principles and Strategies”) conducted
dialogues with external experts (NPOs, research
institutions, university professors, lawyers, etc.)

(2) Undertook and carried out data protection-related
technology research and data traffic-related verification
projects based on Human Rights by Design.

In fiscal 2019, we established the Digital Trust Business Strategy
Division as an organization to lead our efforts on this materiality,
and in April 2019, the NEC Group announced the above-
mentioned Companywide Principles to be mindful of always
prioritizing respect for human rights when promoting business
related to data utilization, such as social implementation and
biometric data, and to reflect this in its conduct.

Looking ahead, we have set the following indicator and in
fiscal 2020 we will continue dialogues with multiple
stakeholders and confirm initiatives based on the Company-

wide principles, incorporating them into the relevant business
framework.

- Indicator: Promotion of the NEC Group Al and Human Rights
Principles and incorporation into business activities
(including dialogues with multiple stakeholders)

Moreover, in addition to promoting the Companywide
Principles, we will make use of initiatives with academia
centered on research laboratories to strengthen NEC’s
proprietary technological capabilities such as secure
computation technologies, anonymization technologies, and
facial recognition technologies that are considerate of fairness.

F Personal Information Protection and Privacy

P Innovation Management

| Security to Maximize ICT Possibilities

Security, as well as privacy, is also a theme that NEC needs
to take up across the whole value chain including our
customers and clients, in order to provide values such as
safety, security and equality to society through our business
activities.

NEC is making efforts to minimize risks in the fields of
“Information Security” and “Cyber Security” in particular,
ensuring that our customers are able to securely experience
the benefits offered by ICT.

Non-financial indicators for measuring progress and
initiatives in fiscal 2019

The following two indicators are used to measure the progress
we make in terms of minimizing risks while maximizing value,
with the aim of realizing a secure information society.

In fiscal 2019, we continued initiatives led by the CIO and
CISO to minimize risk and promote provision of products,
systems, and services that contribute to information security
and cyber security countermeasures.

- Indicators:

(1) Minimize the effects of major security incidents by
ensuring that we enhance cyber security measures while
also strengthening information security measures in
order to prevent leakage of information

(2) Promote products and services that incorporate security
measures and case studies taken from NEC Group's own
information security practices as a reference

P Information Security and Cyber Security
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12-15 Dialogue Sessions on “Materiality” with Experts
22 CS (Customer Satisfaction) Initiative

Dialogue Sessions on “Materiality” with Experts

To explore how NEC can incorporate non-financial (ESG) initiatives and management, and how its business activities impact society, we invited outside experts in their respective fields to participate in a
dialogue on the following themes. We invited Peter David Pedersen, Co-Founder, Next Leaders’ Initiative for Sustainability (NELIS) to participate in all of the dialogues to provide a general overview of “materiality.”

Indexing Social Value and

Creating a Long-term Vision

| Peter David Pedersen | Masaru Arai | Kaori Kuroda |

Social Value Created by

NEC Safer Cities

| Peter David Pedersen | Asako Nagai | Hiroyuki Horii |

Environmental Action with
a Particular Focus on Climate Change

| Peter David Pedersen | Toshiyuki Imamura | Mariko Kawaguchi |

Peter David Pedersen

Born 1967 in Denmark, graduated from the Institute of Cultural
Anthropology. Copenhagen University.

Representative Director, NELIS. Co-founder, E-Square Inc.

In 2000, Peter David co-founded E-Square Inc., one of Japan’s first
sustainability consultancies and worked on CSR/sustainability
numerous projects with leading Japanese corporations. Co-founded
NELIS (Next Leaders’ Initiative for Sustainability in 2015.)

Masaru Arai

Masaru Arai is chair of the Japan Sustainable Investment Forum (JSIF)
and is a senior engagement consultant at Hermes EOS and focuses
on engagements in Japan. Masaru lectures on ESG investing and CSR
at Waseda Graduate School of Business and Finance. He has 12
years of experience in responsible investment, 19 years in investment
trust management and 20 years in the brokerage and underwriting
business. He has been a member of the FTSE Russell ESG advisory
committee since 2005. He also served as a member of the Sustainable
Financial System Advisory Group of the PRI and in 2015 acted as a
PRI board member.

Kaori Kuroda

Kaori Kuroda is the Executive Director of CSO Network Japan. She also
serves at the Japan Director of the Asia Foundation.
Prior to the current position, Ms. Kuroda worked at a private company in

Columbia University in New York City and The Asia Foundation, Japan.
Ms. Kuroda was a Japanese NGO Expert for developing ISO 26000 (ISO
Standard for Social Responsibility) from 2007 to 2010. She currently
serves as a member of the Working Group on Sustainable Procurement
Code for the Tokyo 2020 Olympic and Paralympic Games. She is a
member of the Roundtable for promoting Sustainable Development
Goals (SDGs) established by the SDGs Promotion Headquarters at the
Prime Minister’s office. She also serves as the President of Japan Civil
Society Network on SDGs, a Board member of the Japan Society for
International Development.

Tokyo, the Center on Japanese Economy and Business at Business School

Asako Nagai

Asako holds dual master’s degrees in Business Administration and Science
from the Ross School of Business and School of Natural Resources and
Environment at the University of Michigan.

Prior to joining BSR, Asako has more than 10 years of experience leading
global sustainability strategies. She also played a key role in shaping the
industry framework for the Responsible Business Alliance (RBA, formerly
Electronic Industry Citizenship Coalition.) In 2013, Asako joins BSR, a
global organization that works with its network of more than 250 member
companies and other partners to build a just and sustainable world.

Hiroyuki Horii

Sumitomo Mitsui Trust Asset Management Co., Ltd.

Executive Officer, Chief Stewardship Officer

He worked for Yamaichi Securities before moved to Sumitomo Mitsui
Trust Bank in 1998. He has been in the present position since Oct
2018. He has been focusing on systematization and sophistication of
assessment for non-financial information including ESG by utilizing
analyst and research management experience in security company
and asset manager for 30 years.

Toshiyuki Imamura

Managing Director, Head of Responsible Investment Nomura Asset
Management ("NAM”)

Head of Responsible Investment Department of NAM. Over 25 years
of investment experience, with appointments prior to the current
position in 2016 including Head of the Investment Planning
Department (2013), and London office head for Nomura’s investment
fund research and consulting arm (2008). Spent 12 years in global
equity portfolio management after joining NAM in 1994, including
three years at NAM's New York office from 2003.

Mariko Kawaguchi

Chief Researcher, Daiwa Institute of Research

Graduated with a Masters Degree in environmental economics from
Hitotsubashi University. After joining Daiwa Securities, transferred to
Daiwa Institute of Research Group in 1994. From December 2018,
she was appointed senior principal of Research, Research Division,
Daiwa Institute of Research Group. Fields including sustainability in
general, including CSR, ESG investment, and ethical consumption.
Member of the Examination Board of the Securities Analysts
Association of Japan, Director of Global Compact Network Japan,
Joint Representative Director of Japan Sustainable Investment Forum,
Extraordinary Member of the Central Environment Council of the
Ministry of Environment (from 2018), Member of the Tokyo Cap &
Trade Board. Author of Sosharu Fainansu Kyokasho (“Social Finance
Textbook”) Seisansei Shuppan, etc.
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Indexing Social Value and Creating a Long-term Vision

NEC has established non-financial targets for the “materiality” identified as priority
management themes from an ESG perspective in line with its Mid-term Management Plan
2020, and is using these to drive progress and improvement on sustainable management while
confirming progress in its initiatives. We conducted dialogues on the themes of our progress,
how we demonstrate social value, and formulating our vision for NEC from 2030 onward.

The experts who participated in the dialogue told us that they wanted to see NEC clarify its
own strengths and develop a growth story based on its vision for the future, then present its
achievements. They also recommended that in formulating its long-term vision, NEC's
management should demonstrate its commitment and create a structure that encourage
employees to take autonomous actions by sharing discussions involving the sales and

business front lines and the management direction.

NEC should demonstrate its progress on achieving its
vision even without quantifying it
|
With regard to the growth area theme “NEC Safer Cities” under Mid-term
Management Plan 2020, NEC is targeting international sales of 200 billion yen
for fiscal 2021, while working to demonstrate the value it can provide to society
in quantitative terms.

Matsukura The urban surveillance system introduced in the city of Tigre,
Argentina has improved public safety by reducing car theft, leading to an
increase in tourism revenue. Through these kinds of stories, in which increasing
social value leads to an increase in economic value, | would like the Company
to try and quantitively demonstrate the social value
that our overall business is aiming to provide.

Kuroda There is a social return on investment (SROI)
framework as an example of an indicator for
measuring social value. However, the social
environment that would lend objectivity to the SROI
has yet to develop, for
example there is a lack of
publicly available data to
support methods of
estimating social impact. Rather than focus exclusively
on the SROI value, it is important to understand the
significance of having diverse stakeholders
participating in a series of evaluation processes.

Kaori Kuroda
Executive Director,
CSO Network Japan

Masaru Arai

Chair, Japan Sustainable
Investment Forum

Arai  From an investor’s perspective, some disclosure on the degree of
achievement is preferable, even if it isn’t necessarily quantitative. | would like to
see the Company clarify its own strengths and show a story about how it takes
advantage of using them to drive growth towards its
vision with a long-term strategy.
i Pedersen The indicators that are put in place should
be discussed carefully by top management, and it is

| of key importance that they provide intelligence to
ﬁ inform management decision-making. Since NEC aims
to be a Social Value Innovator, it might consider
creating its own proprietary “social value indicator”
instead of expressing its results in terms of financial
and non-financial.

—_
—
—

Peter David Pedersen
Co-Founder,
Next Leaders’ Initiative
for Sustainability (NELIS)

Commitment from top management, discussion involving
sales and business divisions, and sharing management
direction are needed for formulating a long-term vision
|
At NEC we are discussing the future vision for the Company and the social
issues that we should address with our sights on the world from 2030 onward.
Pedersen To bridge the generation gap | recommend starting an “Innovation
Journey,” where the young employees that will become the next generation of
leaders are involved in the discussion of the long-term vision.

The important thing in formulating a long-term vision is to have a maturing
process. | believe it is necessary to have a forum for discussing sustainability
with participation from the sales and business divisions, and for the people in
charge of businesses to understand the overall concepts, act autonomously,

and work to share their direction with the entire company. If people are
confident that their activities will ultimately increase corporate and social value,
then the company will begin to change.

Arai  Some companies are working to increase understanding and awareness
of their policy and targets for sustainability not only among investors, but also
among their employees. At the end of the day, if the employees do not
understand them, then the company could not change. Based on this
assumption, it is essential for the management team to show their commitment.

At the same time, from an investor perspective, it is preferable to show specific
targets for each business. They want to know how committed the company is.
Shimizu At our recent dialogue on climate change,
the invited expert pointed out that although we have
many good examples of contributing to the mitigation
of and adaptation to climate change, our policy on
environmental activities is not part of our social vision.

From a risk mitigation perspective, we had E
maintained close coordination with the environmental
officers for the business divisions, but going forward
we will also provide opportunities for dialogue with
general managers of business units and incorporate
a perspective on opportunities in climate change
countermeasures, such as identifying best practices.
Ashida NEC has been aspiring to be a Social Value
Innovator for more than five years now. | can really
sense that an increasing number of mainly younger
employees empathize with this direction.

When | talk with them, all kinds of ideas actually
emerge, and have the strongest sense of their ability

to take action. | want to channel this energy into
Junji Ashida business creation.
Cg;@,?;";‘;“ft?;tigge;gﬁggn Matsukura Regarding setting non-financial
NEC Corporation indicators, | would like us first to demonstrate social
value creation based on
example cases in our growth areas. Then at the same
time, we should aim to have the entire business
contribute to society.

For our long-term vision, after top management has
expressed its commitment, | want it to share its ideas
and vision for the future with employees and promote
sustainable management aiming for continuous
development of society and the Company.

A9

Shigeki Shimizu
Senior Vice President
and CSCO
(Executive officer in charge
of the environment)
NEC Corporation

Hajime Matsukura
Executive Vice President
and CHRO,

NEC Corporation
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Social Value Created by NEC Safer Cities

We asked a group of experts to talk about what social value is created by NEC Safer Cities, one t ]
of the growth areas outlined in Mid-term Management Plan 2020, and how that value should be [
measured.

The experts commented that other cultures incorporated through acquisitions help to foster

[}

-

understanding of diversity and social tolerance, which will become strengths for NEC. They also
noted that the social value created by NEC would be of an even higher level if incorporated the
human rights concepts of keeping people safer while ensuring humaneness and livability. In addition,
they said that while it was best to quantify nonfinancial indicators where possible, the first priority
should be to present a story explaining what the Company will invest in over the medium and long
term, in which assets will be invested, and how they will be allocated. \We will refer to these
comments when we examine the social value in our business activities and how we demonstrate it.

Creating a society that enables the realization of human
potential begins with understanding diverse cultures
and social tolerance

NEC Corporation aims to become a global category leader in the security
services sector. To this end, we acquired Northgate Public Services Limited of
the UK in January 2018 and KMD Holding ApS in February 2019.

Yamashina The ultimate goal of our business is to
provide an environment where people can live happily
through the realization of a safe, secure, efficient, and
equal society. This aspiration is also found in SDGs
Goal 16 “Peace justice, and strong institutions,” and
Goal 11 "Sustainable cities and communities.” However,
in promoting our businesses, we want to set up targets
for measuring our progress toward each goal. When
we investigated the interrelationship between
happiness and public safety and the introduction of
electronic government, we found that public safety and introduction of electronic
systems alone are not sufficient conditions but they are essential conditions for
happiness. When we held a town-hall meeting with the
employees at KMD Holding ApS recently, we were
struck by the degree to which diversity has progressed
in Denmark. | believe that this kind of cultural maturity
must also have an impact on happiness.

Horii  NEC can be lauded for making this acquisition
because it represents an investment of funds into an
area where NEC is targeting growth. The Company will
be able to use this as a success case to gain market
share and raise profitability.

Masakazu Yamashina
Executive Vice President,
NEC Corporation

N Y
Hiroyuki Horii
Executive Officer

Chief Stewardship Officer

Sumitomo Mitsui Trust
Asset Management Co., Ltd.

Pedersen The key to success here is what kind of
values you will provide to a company with a different
culture to align your directions. The relationship
between happiness and safety is an important
perspective. Japan has technologies, but | feel they
aren’t being used to contribute to human lifestyles
and happiness.

Nagai | had a strong impression that NEC is striving
to become a global company. | think there is also a
lot to learn from a company that has a base in the
UK., where there is vigorous debate about Al, human rights, and privacy.
Having an understanding of diverse cultures and social tolerance is also a
strategic strength.

Peter David Pedersen
Co-Founder,
Next Leaders’ Initiative
for Sustainability (NELIS)

Business that prioritizes “life, liberty, and human safety”
]
In April 2019, NEC announced the “NEC Group Al and Human Rights Principles.”
These principles will guide our employees to recognize respect for privacy and
human rights as the highest priority in each and every stage of our business
operations in relation to social implementation of Al
and utilization of biometrics and other data.

Noguchi The development of laws and other social
rules in the areas of privacy and human rights has not
kept pace with the evolution of technologies such as
Al. We have formulated these principles with the
intention of proactively using new technologies to
provide solutions for social issues and to increase our
corporate value. For example, biometric technology is a
core strength for NEC; and promoting its acceptability

Makoto Noguchi
General Manager,
Digital Trust Business
Strategy Division

to society will require consideration of privacy and human rights when using it. We
were strongly aware of this issue when discussing the principles.

Pedersen \With current estimates that almost half of the future urban population
will live in slums, it is necessary to make life safer while retaining humaneness and
not over-using surveillance in society, while also ensuring livability and sustainability
amid increasing disaster risks due to urban population growth and climate change.
Nagai | believe that the most important risk for NEC

is Article 30 of the Universal Declaration of Human

rights (Everyone has the right to life, liberty and

security of person). NEC should evaluate its products

and services to see if they can be used to threaten

human life and to evaluate their impact. Human rights N
issues need to be reviewed periodically because
different perspectives emerge depending on how
technology is being used. Globally there are companies
that have created policies refusing to sell to certain
types of customers based on the results of such evaluations.

Horii Investors’ perspectives on this issue are largely the same. In particular,
the way that customers use NEC products may be a factor that may potentially
harm its corporate value.

S

Asako Nagai
Director
BSR (Business for Social
Responsibility)

First decide on the medium- to long-term story including
external perspectives

Enomoto Non-financial indicators make a noticeable
contribution to social security and safety, so they
should also be used to assist branding.
Horii  As a long-term investor, the story of how assets
are being allocated to which fields in achieving the
targets is more important than five year profit targets
Makoto Enomoto themselves. Also, since investors compare a company
Senior Vice President, (MO objectively with its competitors, they should be well
NEC Corporation aware of NEC’s strengths and challenges. Through
multiple discussions with investors, the path to solve issues may become clearer.
Pedersen Rather than asking “what kind of business do we do?” we need to
be asking “what kind of society do we want?” When it is clear that NEC is
thinking seriously about humaneness and livability, this can raise the Company
to a new level and increase its brand value.
Nagai The direction of change in the world will depend on how society
changes through the Company’s business. If one takes an outside perspective,
social tolerance is also connected to sustainable business. However, this is far
from current thinking and a change of mindset is needed. In terms of cost, the
Company would prioritize its risks and focus particularly on those that are
strategically important.
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Environmental Action with a Particular Focus on
Climate Change

NEC conducted a dialogue with experts to find out what is needed to make
environmental action with a particular focus on climate change into one of the
Company’s sustainable growth enablers. The themes that emerged from the
dialogue as challenges to be addressed going forward included “Treating
environmental issues as management priorities,” “The need for governance to
enable top management leadership and transmission to the next generation,”
“Proper communication and sharing of information,” and “Promoting human
resource development from an ESG perspective.”

The environment is management itself - and represents
a rare opportunity

To start the dialogue, facilitator Peter David Pedersen presented an introduction of
the latest trends in the global environment, including climate change, and the three
panelists talked about the direction that companies should be seeking to take.
Pedersen ESG ties directly into sound business
growth, and it is important to think of the environment
as something to trade on for achieving business
results. NEC should aim to be a leader in using
climate change countermeasures such as CDP and
TCFD to drive innovation.

Imamura The challenge is how to go beyond treating
corporate value as the present value of future cash
flows and ESG as nothing more than initiatives, and
find the way to parlay a set of non-financial activities
into financial information. Non-financial information
should be incorporated into future financial information under a solid recognition
of its relevance. In this context, the main focus area for investors is governance. A
company’s ability to properly engage in environment
and social activities in the future depends on how well
built its governance system is.

Kawaguchi Although there is a strong focus on climate
change, it is necessary to bring other trends into
consideration as well, such as circular economies. For
example, without disposable plastics, the entire system
from the approach to packaging through to logistics may
be forced to undergo a major transformation. What kind
of impact would this have? Furthermore, when

Peter David Pedersen
Co-Founder,
Next Leaders’ Initiative
for Sustainability (NELIS)

Mariko Kawaguchi
Chief Researcher
Daiwa Institute of Research

considering energy countermeasures, it is unrealistic to do so without considering
restrictions on metal resources used for the conversion to electricity.

Commit to demonstrating policy on countering climate change

NEC’s environmental management initiatives were
explained by the corporate officer in charge of the
environment, Senior Vice President and Chief Supply
Chain Officer Shimizu. Then, Global Business Unit
Managing Director Murooka presented some specific
examples of NEC's environmental contributions
around the world, before the panel discussed the -
theme of issues to be addressed going forward.

Imamura From the perspective of institutional

investors, NEC is undertaking ample activities.

However, the picture of its activity guidelines for 2050
appears passive. NEC should show enthusiasm in the

form of business goals. It should make a commitment as a company regarding
how it will allocate resources following this guideline. The key thing is for the
current management to use back-casting to make a commitment to the future,
and then create a structure to pass on to the next generation of management.
Kawaguchi Your activities seem to cover all the major issues, but everything
looks too nicely organized and lacks a confrontational element. | think you should
also show aspects that are rough and unrefined. The activity examples have great
content, and these should be communicated more. If you communicate them
in-house, they will motivate employees. Also, environmental challenges should
be a topic right at the heart of management and would also be suitable for the
Company’s vision. It is important for to describe a bold vision aimed at
countering climate change and commit to it as a company.

Toshiyuki Imamura
Managing Director,
Head of Responsible
Investment
Nomura Asset
Management

Murooka In our efforts to promote social value
creation globally, climate change measures have
produced a number of positive results. However
because the theme is so large and doesn’t directly
relate to sales, | feel that it is very important that we
have our leadership team come together to foster

—— initiatives and agree on
Mitsuhiro Murooka -, acses around this
Managing Director

NEC Global Business Uit~ Crucial issue.
(at the time of the dialogue)  Shimizu The condition of
management has changed
since the announcement of the 2050 guidelines. In
our in-house survey, 96% of employees were in favor
of taking proactive climate change countermeasures.
By indicating a specific direction and commitment,
we intend to promote value creation in this field.

-
]

Shigeki Shimizu
Senior Vice President
and CSCO
(Executive officer in charge
of the environment)

Developing human resources who can NEC Corporation

talk about business in terms of ESG
]
Imamura Investor relations (IR) is poised to become a powerful tool for
increasing corporate value. Most Japanese companies are organized vertically, and
lack people who can talk about the entire company. The ability to make investors
recognize future value in addition to short-term business performance will be a
key differentiating factor. Such an ability will attract investment. So there is a need
for people who are able to strategically communicate the importance of ESG.
Kawaguchi It would be good to create a team for thinking about new climate
change businesses from the bottom up. This kind of initiative is very motivating and
leads to constant awareness of climate change within existing operations as well.
Pedersen It is important to present a vision that shows your mindset and
intended direction in treating climate change countermeasures themselves as a
corporate strategy. First, it's a good idea to start by mapping existing businesses
from a climate change perspective and sharing this.

Morita Although all of our organizations for environment, sustainability, IR, PR,
marketing, and so forth, have been making their own efforts to work in a more
harmonized manner, their activities aren’t necessarily
coordinated well enough to form a unified corporate
action at present. Today’s discussion gave us a lot of
suggestions as to how to improve it through commitment
to an overall direction and vision, leadership from top
management, and then governance and human resource
development to follow. We will continue to work on
how to incorporate them into our course of action for
parlaying climate change countermeasures into NEC's
business growth.

|

Takayuki Morita
Senior Executive Vice
President and CFO
NEC Corporation
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* Listed in accordance with the contents page of the report.

Sustainable
Management

Objectives for the Mid-term

FY2019 Objectives

FY2019 Achievements and Progress

Degree of
Completion

FY2020 Objectives

Priority Management
Themes from an ESG
Perspective — “Materiality”

For each of the nine themes, NEC has established a vision for the Company and non-financial indicators for measuring progress.

P.23-24

activities

Entrepreneurship School,” “NEC Pro Bono Initiative,” etc.

+ HotaluX, Ltd. (formerly NEC Lighting, Ltd.) and NEC Social
Entrepreneurship School graduate, R65, collaborated to develop a new
service for watching over seniors living alone.

P.8-11
Dialogue and Co-creation
with Our Stakeholders
Perform improvement activities continuously based on customers’ ' . o Py Continue to perform improvement activities continuously based on
CS opinions and promote activities matched to the characteristics of ;hee A%;igmg%?\?i s%\rqsgg?uﬂﬂsert r:gﬁ;erqgeedfég%ggi gugﬂz\{ngls\gs(ﬁ/?;gn < O customers’ opinions and promote activities matched to the characteristics
(Customer Continue to be a company that is each business area ) of each business area
Satisfaction) trusted and chosen by customers Strive to foster a CS mind and share information on good + Employees received regular CS training by external lecturers. Continue striving to foster a CS mind and share information on good
Initiative examples of CS activities among NEC Group employees + Good examples of CS activities from inside and outside the Group were O examples of CS activities among NEC Group employees throughout
throughout the world shared with employees. the world
Embed the social contribution activity | Promote private-public partnerships where business and Conducted four projects with local governments, such as Kakegawa City, O Continue to promote private-public partnerships where business and
within the business strategy co-creation/social contribution activity are integrated Shizuoka Prefecture co-creation/social contribution activity are integrated
. . + Held “Social Innovation Dialogue (With NGOs)” with 58 participants to
Cooperation with the Create opportunities for new business provide a forum for identifying and learning about social issues, and
Local Communities Creation from social contribution Encourage employees to participate in “NEC Social picking up ideas for new business creation O Continue encouraging employees to participate in “NEC Social

Entrepreneurship School,” “NEC Pro Bono Initiative,” etc.

Environment Objectives for the Mid-term Indicators FY2019 Objectives Fyzo;r?dAPcrtggerveesTents C?)ﬁ;:tio;n FY2020 Objectives
Response _t? Risks and Contribute to worldwide reduction in
Opportunities Posed by | greenhouse gas emissions and the Rate of contribution to CO2 emission reductions across the whole Five times Six times O -
Climate Change efforts our customers and society are | supply chain [X] (*FY2021 target)
p 35 | making to address climate change
Examples of Providing
Environmental Value IT solutions for reducing CO2 .
Through Business emissions Amount of CO: reduced through IT solutions 17.70 megatons 19.79 megatons @) 20.40 megatons
P.36
Development of
Environmentally Friendly | Improvement in energy efficiency of Reduction of total COz emission when products are used 20% 74% o 25%
Products products (*Compared to FY2014 products) ° ° °
P.37
Environmental Impact Reduction rate of the generation of energy derived CO; 1.9% 26% 549
Associated with Business | Reduce COz emissions from (Compared to FY2018) i ) '
o S 1.2) busi it .
s b 38 (Scope 1. 2) business activities Amount of electric power used from renewable energy 520 MWh 1.761 MWh 27,000 MWh
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Governance

Objectives for the Mid-term

FY2019 Objectives

+ Number of cases of involvement with serious cartels and/or
bid-rigging: 0 [X1

FY2019 Achievements and Progress

+ Number of cases of involvement with serious cartels and/or
bid-rigging: 0

Degree of
Completion

FY2020 Objectives

+ Number of cases of involvement with serious cartels and/or
bid-rigging: 0 [X1

Ensure compliance + Raise the completion rate of web-based compliance training + Held web-based compliance training @) « Raise the completion rate of web-based compliance training
(completion rate in NEC Corporation: 98% or higher) (completion rate in NEC Corporation: 98.4%) (completion rate in NEC Corporation: 98% or higher)
Compliance and + Number of reports to the Compliance Hotline: 100 cases or more | + Number of reports to the Compliance Hotline: 121 cases + Number of reports to the Compliance Hotline: 100 cases or more
Risk Management + At overseas consolidated subsidiaries, internal audits regarding bribery
Canry out aporopriate risk were conducted and online training on fair transactions was given to all
¥ Out appropriate f Establish and implement effective measures for Priority Risks employees. @) Establish and implement effective measures for Priority Risks
management ) ) . .
+ Internal regulations related to the Antimonopoly Act were revised with
P 41-43 regard to relationships with public-sector customers and their consultants
Through drills and training, increase the + Conducted safety confirmation registration drill and return home . . - e . .
number of employees able to act Continue dfrills and training for diversifying risk simulation training (online training) for an earthquake directly below O ggggtneﬁg'lgnigdcgagm%g diversifying disaster risks and increase
Business Continuity | autonomously when a risk event occurs + Conducted drills and online training for a new strain of influenza P P
o s (E)?gacr;cgcctﬁlriggéeteness and efficiency Reduce work hours required for verification of internal audit gfrfwilé?edng/stems and revised internal audit flow to enhance internal audit O E()Tfﬁt?lca% égmpteteness of BCPs, and revise and streamline flow of BCP
+ [dentify issues through supplier surveys + Conducted supplier surveys. No new issues.
Formulate supply-chain CSR in + Devise and implement measures suited to each supplier + Conducted inspection of documentation regarding human rights, long A Currently revising targets
procurement of software and solutions | + Verify the impact of the measures using internal and external working hours, health management, and the environment y g arg
information sources + Used information sources to verify the impact of the measures
. o + Prepare a user’s manual for SVR, and conduct training for . ,
_ Egg%‘%@% use of Supplier Visit procurement personnel . :Dreplared i udsesrvsRmar(wjual for S\éRd ta for 77 supplier visit O | Expand application of SVR and study measures using acquired data
Supply Chain - Start use of SVR in Greater China mpiemente and acquired data for // supplier visits
Management « Complete incorporation of CSR provisions in individual order « Completed incorporation of CSR provisions in individual order
documents for APAC and EMEA (including country affiliates) documents for APAC and EMEA (including country affiliates)
Globally implement the incorporation | « Start studying the incorporation of CSR provisions in individual + Started studying the incorporation of CSR provisions in individual order
of CSR provisions in individual order order documents in Greater China documents in Greater China @) *No targets for FY2020 since the objectives have been achieved
documents « Start studying incorporation of CSR provisions in basic contracts
for materials at NEC Corporation and its domestic consolidated
P. 49-51 subsidiaries
Minimize the effects of serious security incidents and promote our | « In Singapore, started implementation of globally centralized SOC Minimize the effects of serious security incidents and promote our own
own information security practices as a reference [X] monitoring and CSIRT information security practices as a reference [X]
+ Enhance the global CSIRT*' system + Introduced threat intelligence and built a system for monitoring early « Strengthen detection of unknown malware and mobile access
N ) - Enhance use of threat intelligence signs of attacks and attack detection by unknown malware, etc. environment
gg‘;’géts en measures against cyber  Enhance deployment of EDR* products » Conducted advanced introduction of EDR products in important © |- Development of EDR throughout the world
- Validate advanced measures that can be used as a frame divisions
of reference
q - *1 CSIRT: Computer Security Incident Response Team
Information SeCUI:Ity *2 EDR: Endpoint Detection and Response
and Cyber Security — - — - -
Strensthen the | t of + Improve the system for visualizing the progress status of security | « Improved the system for visualizing the progress status of security « Improve standards for promoting secure development and
rengnen the IMprovement of Secure | measires and enhance vulnerability measures measures e} implementation, and improve and enhance guidelines and tools
products, systems and services T ) o : ) . .
+ Continue improving guidelines and streamline security measures | « Updated various guidelines
+ Check and understand the security status of business partners in | « Provided real-time feedback regarding business partners’ security status. + Promote knowledge of practical guidelines for secure development and
Improve security in cooperation with real time ' , . N - Conducted information security explanation meetings for business |mplemerjtat\on among business partners, and improve and enhapce them
business « Ensure supply chain security by deploying awareness-raising partners (©) + Promote improvement to secure development and implementation by
partners oL . L h : .
activities to business partners conducting inspections to understand the status of business partners
P. 54-56 working environments and outsourcing management
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Social

Objectives for the Mid-term

FY2019 Objectives

FY2019 Achievements and Progress

Degree of

FY2020 Objectives

Promote understanding of officers

« For officers: Hold dialogue or lecture by experts

« For corporate officers: Held lectures by external experts

Completion

« For officers: Hold dialogue or lecture by experts

and employees on global human + For employees: Conduct an online education + For employees: Held online education program “Companies and Human (©) « For employees: Conduct an online education program on diversity. Target
Respecting Human rights issues « Target attendance rate: 90.0% Rights.” NEC Corporation attendance rate: 97.0% attendance rate: 90.0%
Rights Formulate Companywide framework ' ' Started human rights impact assessment for main businesses of NEC + Authorize Companywide common framework
pertaining to the implementation of Zgg?gfggﬂccg?go; E?Eggavrgv;'?aesf rf%(’sceess for assessment of rsk Corporation and its consolidated subsidiaries based on a common O + Identify priority human rights issues based on the result of the human
P. 58-61 | human rights due diligence Companywide framework formulated by a task force rights impact assessment and study schemes for addressing them
« Cooperate with personal information managers at overseas + Assigned personal information managers at overseas subsidiaries in « Prepare the NEC Group European Personal Information Handling Manual
subsidiaries regarding measures appropriate to the situation in each country, prepared personal information management ledgers, and + Conform with legislation of regulations regarding transfer of personal
each area built a global management system information outside of each country and region
Global implementation of personal + Build a system for reliably reporting to external organizations + Formulated personal information management rules compliant with o + Ensure understanding of escalation rules for personal information
information protection within the time frame stipulated by laws and regulations if a GDPR at subsidiaries in Europe infringement incidents at overseas subsidiaries
personal information infringement incident occurs + Concluded agreements regarding transfer of personal information of
employees, etc., at overseas subsidiaries and obtained the employees’
consent
* Added process for cross-border transfer of personal information from « Take steps to ensure thorough compliance with final rules regarding
Conformance to amendments to the | + Conform with regulations regarding cross-border transfer of Japan to the PerS_Onal Infgrmat\on Protection Manual _ o personal information transferred from Europe to Japan based on
P LInf ti Personal Information Protection Law personal information from Japan + Added personal information management ledger system function to sufficiency confirmation
P e£5c2|t1_a [0 o(;rga_ e enable management of transfer destination countries
rotection and Frivacy + Reduce risk of sensitive personal information leaks + Conducted reexamination of management status, including encryption, + Conduct periodic management reviews to revise risks in business
+ Promote anonymization of personal information to further reduce | etc. for all projects handling sensitive personal information divisions, etc. and check countermeasures
Reconstruction of personal information | the risk of personal information leaks, and at the same time, + Conducted reexamination to ensure that My Individual Number information O « Strengthen implementation of risk management to reliably carry out
protection management system promote effective use of anonymized personal information is managed in accordance with the Social Security and Tax Number System measures to prevent loss, damage, or leakage of personal information
+ Prepared a manual setting out procedures for use of anonymized
information and built a system for using it effectively
+ Hold dialogue meetings with multiple stakeholders (quarterly) [ | * Held dialogues with external experts, including the process for + Continue dialogues with multiple stakeholders and confirm initiatives
Clarification of the concept “respecting | . gat specific goals for research, product development and service formulating the NEC Group Al and Human Rights Principles (the based on the Companywide principles. Update the principles themselves
human rights,” such s privacy protection | - offerings based on *Human Rights by Design “Companywide policy’). 5 times o if necessary. [
in NEC's business activities + Undertook and carried out data protection-related technology research « Incorporate the Companywide principles into the relevant business
P. 62-64 and data related verification projects based on Human Rights by Design framework [X]
« Review programs for practicing People Philosoph . . ) o ) « By carrying out the following measures, achieve a 30% rate of “Strongly
 Prog rp & reop Phy Reviewed programs for practicing People Philosophy in line with the agree” or "Agree” responses o having a real sense of change in the annual
+ For trainings, especially of management levels, enhance feedback | NEC Group’s common Code of Values survey of employees at domestic and overseas subsidiaries [1]
- skill for thorough implementation of 9 Blocks personnel + In line with the *Restructuring of execution capabilities” under Mid-term / / i ;
Development of sustainably and evaluation system.* Carry out resular checks and follow-ups to g P . + Enhance the content of training for newly appointed general managers
Sl uaion system.” arry gutar che V-up Management Plan 2020, conducted management education for the A .. .
socially literate human resources maintain/improve management capabilities after appointment. ! X A : « Renew stratified education programs (for general managers and department
entire Company to ensure implementation of the new evaluation in line with the 9 Blocks and Perf M t
*Employees are evaluated according to two axes: ‘Recent achievements” and system (9 Blocks) and management process (performance managers) in line with the 9 Blocks and Performance Managemen
“Conduct according to NEC Group Core Values,” and each axis is further divided into management) + Conduct evaluator training associated with development of evaluation
Human Resources three levels. reforms at affiliates (15 companies)
Development and Enh the training of next tion | © Expand training programs including the selected members who | « Increased the number of Drive NEC programs (once — twice) and « Expand training programs for developing the next generation of
Training nhance the training of next generation | - 5 4yance NEC's business at overseas locations expanded the number of participants (17 — 39) management personnel (including selected members from overseas
business leaders, including overseas ) ' . ) o O offices)
personnel * Improve talent management process including the strengthening | « Conducted follow-up coaching for participants after the NEC School ‘
of follow-up after training for Social Value Creation + Expand training for management team
 Prepare framework to assign and acquire advanced professional | géevgirceg danrgf:tsl‘s?gn%fli jﬁ;ﬁl‘gﬂggucmg and appointing new, + Conduct detailed design for the process from definition to appointment
Enhance the training of advanced human resources in a planned manner Visuali dFt)h i d © of professional skills of NEC G A of advanced professional positions
professional human resources + Examine rebuilding the system to train professional human htzsrﬁgr‘]ZrGes ou?cggaa% ?;Pea?elgoaug o%rr?(r)?] esj;(iiz‘]iiatsi olnsacr)] d traininroup « Construct professional skills development framework and foundation.
P 65-68 resources and improving its efficiency of the process system for job categories q g Review skill assessment and design development process.
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Social

Objectives for the Mid-term

FY2019 Objectives

FY2019 Achievements and Progress

FY2020 Objectives

Inclusion and Diversity

P.69-71

Promotion of women’s active
participation

(Ratio of female managers in
department manager or higher
positions: 5% by FY2021)

Continue to ensure the implementation and achievement of
action plans and numerical targets based on the Act on
Promotion of Women'’s Participation and Advancement in the
Workplace

Ratio of female managers in department manager of higher positions:
4.8% (As of April 1, 2019)

Continue to ensure the implementation and achievement of action plans
and numerical targets based on the Act on Promotion of Women’s
Participation and Advancement in the Workplace

Employment of people with disabilities
(Ratio of people with disabilities
employed: 2.3% by April 2021)

Study and carry out various measures to achieve ratio of
employee with disabilities of 2.3%

Compared to 2.2% in FY2018, achieved 2.24% (As of April 1, 2019;
employment ratio after including NEC Corporation, NEC Management
Partner, Ltd., and NEC Friendly Staff, Ltd.)

Study and carry out various measures to achieve ratio of employee with
disabilities of 2.3%

Support for sexual minorities (LGBT)

Formulate measures in support of LGBT within the benefits and
welfare system

Conducted discussions towards reforming the benefits and welfare
system

Study revision of the employment regulations and benefits and welfare
system

Creating a Diverse
Work Style Environment

P.72-73

Reduction of total work hours

Improve average overtime hours, annual rate of taking paid leave
and compensatory leave, and total work hours compared to
FY2018 results

+ The average monthly overtime decreased (from 16.3 to 16.2 hours).
+ The annual rate of taking paid leave decreased (from 69.3% to 67.4%),

as well as the rate of taking compensatory leave (from 50.3% to 47.3%).

+ Compared to FY2017, total work hours decreased (from 1,906.64 to
1,903.94 hours)

Improve average overtime hours, annual rate of taking paid leave, and total
work hours compared to FY2019 results.

Deployment of “Work Style Reform”
that should improve productivity

« Further enhance telework and Secure BYOD, shorten total work
hours to FY2018 level or shorter

« Improve the work environment to enable diverse employees to
participate and advance by expanding highly productive working
styles

+ Expanded satellite offices inside and outside the Company, promoted
Secure BYOD use, and took other steps to enhance the telework
environment

+ On telework days during 2018, approximately 26,000 employees
engaged in telework.

Set up an environment for autonomously designing working time and
location (abolish core time within the flextime system and promote further
use of telework)

Expansion of work-life balance support
measures

Grasp actual status and enhance work-life balance programs to
enable employees to balance both work and childcare, nursing
care, and sick leave

Established “Guideline for Balancing Treatment and Work,” introduced
short-term working hours system for nursing care, and took other steps
to expand for work-life balance support measures

Introduce and promote use of systems that enable more flexible decisions
on working time and location

Health and Safety

P.74-77

Complete enforcement of occupational
health and safety (OH&S) management
appropriate to diverse work
environments

+ Maintain operations of the OH&S management system at each
NEC workplace and improve it according to the situation

« Thoroughly operate the OH&S management guidelines for
construction in the fields outside the NEC workplace

+ Continued certification by receiving triennial OHSAS renewal inspection

+ Based on occupational health and safety guidelines in workplaces,
formulated systems and rules for inside business divisions

+ Maintain operations of the OH&S management system at each NEC
workplace and formulate plan for transition to 1SO 45001

« |dentify risk and implement countermeasures according to the
characteristics of each business division and business site with
construction business divisions

Improve the physical condition and
lifestyle habits of NEC Group employees

« Disseminate and promote “NHI21 Third Season”
+ Promote “Health Point” activities

+ Maintain "Health and Productivity Management Organization
(White 500)" certification

+ Studied NEC health and productivity management to further develop
NHI21

+ Increased the number of registrations for “Health Point” activities from
7,800 to 23,000 (24% of target group)

+ Achieved “Health and Productivity Management Organization
(White 500) certification for 2019

« Establish an environment that raises employees awareness of health
using ICT

+ Maintain "Health and Productivity Management Organization
(White 500)" certification
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Dialogue with Our Diverse Stakeholders — Case Examples

[Dialogue Case Examples in Fiscal 2019

In fiscal 2019, we had a variety of dialogues on “materiality”
with experts and various stakeholders.

NEC believes that these types of dialogues are part of a
process that should always be incorporated into its business
activities. This report introduces some case examples below.

Unlted
Natlons
fImternational
organizations

Business

Parmers

Shareholders
finvestors

NEC Group stakeholders

= Dialogue with the United Nations and international
organizations
- Event held by the Ministry of Foreign Affairs and the
United Nations Food and Agricultural Organization’s
(FAQO’s) Liaison Office in Japan “FAQO’s Contribution to
Achieving SDGs and Japan’s Role”
= Dialogue with students
- Dialogue with the next generation
Sharing the values of Safety, Security, Efficiency,
and Equality
= Dialogue with employees
- Dialogue session with the President
- Town-hall meeting of KMD Holding ApS
- Dialogue with NPOs and NGOs
= Cooperation with the Local Communities

- Dialogue with Shareholders and Investors
= Management Strategy Meeting / Business Briefing
(IR Website)
- Dialogue with Customers
= CS (Customer Satisfaction) Initiatives
- Dialogue with Business Partners
= Supply Chain Management

Dialogue with the United Nations and
International Organizations

Event co-sponsored by the Ministry of Foreign Affairs
and the FAO Liaison Office in Japan, “FAQO’s
Contribution to Achieving SDGs and Japan’s Role”

NEC aims to participate
actively in international
community networks and
solve social issues.

On March 12, 2019,
Yasuhiro Imanaka of NEC
Corporation’s Global
Relations Division
represented private-sector
companies as a panelist in a
public event co-sponsored
by the Ministry of Foreign Affairs and the FAO’s Liaison Office
in Japan, “FAQO’s Contribution to Achieving SDGs and Japan’s
Role.”

In the event, Mr. Imanaka presented an example of public-
private partnership in Agriculture Organization (FAO) in
Mozambique. He explained how NEC is helping to support the
social independence of African farmers and explained that even
larger scale public-private partnership is needed going forward.
He also exchanged opinions with other participants at the event
regarding how private companies can participate towards
achieving the UN Sustainable Development Goals (SDGs).

NEC will continue to form partnerships with international
organizations such as the United Nations and engage in
co-creating business development and contribute to
solving various issues in developing countries.

B Electronic coupons in Mozambique
Eradicating poverty by improving agricultural

productivity

Dialogue with Local Communities
(Students)

Sharing the Values of Safety, Security, Efficiency,
and Equality

NEC aims to provide four
values to society through
arabiaiieAl its business activities,
PR including its materiality
theme, “NEC Safer Cities”:
Safety, Security,
Efficiency, and Equality.

An opportunity to
communicate these ideas
to the next generation of
young people who will
strive to achieve the SDGs
and inspire them to consider future design arose in November
2018. The chief of the Global Business Promotion division at
the time, Masahiro Yoshikawa, was invited to give a special
lecture for the “Meji Haruka Lectures” program of the Keio
Futsubu School.

“Meji” Haruka Lecture

The “Meji Haruka Lectures” are special lectures in which
alumni of the school working on the front lines of various
fields are invited to give lectures, providing students to feel
the intensity of the front line while learning directly from the
experience of their seniors. This time, Mr. Yoshikawa was
asked by the school to give a lecture as an alumnus, and he
gave a talk to the third-year class.

In the Middle East and Africa region, where Mr. Yoshikawa
was assigned for around 15 years, NEC provided a citizen ID
system that uses fingerprint authentication technology and an
infrared thermographic camera system that helps to identify
the Ebola virus as part of its NEC Safer Cities initiative.
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During his lecture, Mr. Yoshikawa talked about his own
experience, saying that “A very important attitude to take for
global business and for protecting oneself is to understand
the country’s history and culture, and based on the social
situation, to have a strong will to decide thing ultimately for
yourself, based on your accumulated knowledge and on your
own responsibility.”

He is also an experienced rugby and American football player
and is passionate about promoting these sports. In talking
about what he has learned from sport, he said, “Working out
a strategy, then working together with a team while keeping
within the rules to obtain an objective works the same way in
business as well,” encouraging the students by saying, “I'd
like you to give your very best effort in both study and
sports.”

After hearing Mr. Yoshikawa’s lecture the students gave the

following feedback.

- From his story about doing business in the Middle East
during a war, | learned about the difficulty and deep
involvement of business in a culture and environment that
is completely different from Japan.

- The talk made me feel that I'd like to help people who have
to live in war zones where there is no safety or security.

- | was impressed by his message that accumulating
knowledge by learning at school can improve the accuracy
of our judgement in the future.

- | learned about the importance of taking on all kinds of
challenges.

|Dialogue with Employees

| Dialogue Session with the President

i

The market environment is changing rapidly and the level of
uncertainty is increasing. To grow in this situation, the NEC
Group needs to completely reform its management,
strategies, organization, employee values, and conduct. In
2018, the NEC Group started the Project RISE* as
transformation initiative intended to implement major reforms
in its 119th year since NEC’s foundation.

President and CEO Niino started by creating opportunities for
direct dialogue (dialogue sessions) with employees at major
offices throughout the world. At these events, he emphasized
the importance of changing as an organization and as
individuals, touching on themes such as “breaking free from
big corporation disease,” “eliminating bureaucracies,” and
“throwing out accepted norms of the past.” At the same time,
he listened to employees through the dialogue to see what
issues they were aware of and their ideas for change. Across
the Group, over 10,000 employees participated in dozens of
sessions held in 2018.

The Project RISE transformation plan was designed based on
the opinions and suggestions provided by employees at these
sessions. We have established a structure for reflecting
employees’ opinions into management action. Looking ahead,
we will continue to listen not only to employees, but to
various stakeholders including customer and society, as we
seek to promote better corporate management.

* Project RISE is a general name for the NEC Group’s internal
transformation project.

| Town-Hall Meeting of KMD Holding ApS

In February 2019, a town-hall meeting was held at the head
office of KMD Holding ApS, attended by Executive Vice President
Yamashina, who was appointed as KMD’s chairman.

NEC Corporation announced the acquisition of all of KMD’s
stock on December 27, 2018, the largest Danish IT company.
Denmark is the most advanced country in the field of digital
government, a focus area under NEC Corporation’s growth
domain, NEC Safer Cities. KMD is supporting the transition to
digital government in Denmark.

At the town-hall meeting, over 1,000 people attended,
including online. The meeting covered NEC’s technology and
business direction, cultural differences between Europe and
Asia, and communication for learning about NEC’s technology.
A large variety of opinions and questions were heard on these
themes.

NEC Corporation and KMD have different national and
corporate cultures, however, through this dialogue, KMD
employees showed an extremely positive and passionate
excitement about becoming NEC Group employees. It was an
excellent start for them as members of the NEC Group.

We will continue to interact with KMD in a variety of ways
while promoting the businesses as one by both companies.

B NEC acquires the largest Danish 1T company, KMD
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CS (Customer Satisfaction) Initiative

|Po|icy

“Customer Satisfaction” appears in the first paragraph of the
NEC Group Charter of Corporate Behavior. The customer is
central to every action taken by Group employees. All of our
employees are working to develop a corporate culture of
creating products and services that are more valuable to our
customers. This means that every one of us at NEC understands,
considers and quickly responds to what our customers expect
in order to make NEC a company that is trusted and chosen
by customers.

This attitude is also reflected in the use of the word “Better,”
not “Best,” in our founding motto, “Better Products, Better
Services.” It embodies our desire to “continuously make
improvements to achieve our very best in providing better
products for customers.”

Based on this way of thinking, in 1992 NEC formulated its
“Customer Satisfaction Management (CSM) concept.” The CSM
concept consists of “Significance,” “Activity System,” “Goal,”
and “CS Action Plan.”

[CS Action Plan]
Everyone at NEC will continuously strive to:

- Have the common goal of providing customer satisfaction.

- Enhance perceptions to precisely gauge customer needs
and wants and provide new value for customers and
visions of the future.

- Give top priority to customer convenience and ease-of-
use and provide products and services that customers
can use with confidence and peace-of-mind.

- Refine sensitivity to customers’ needs and wishes and
provide them with new value and future prospects.

- Consider the customers of our customers, the society
and environment of the customers, and solutions to
issues.

b csm Concept

|Promotion Framework

CS improvement activities are carried out mainly by CS
promoters appointed at each business unit and subsidiary.
The basic responsibility of a CS promoter is to continuously
promote improvement by closely examining the activities in
the Company from the customer’s point of view and striving
for higher value business activities. The status of CS
improvement activities progress is reviewed at a meeting
attended by the president and top-level management, pushing
through the PDCA cycle to apply the review results to the
next year’s activities

To facilitate communication with customers, various types of
contact desk have been provided for individual and corporate
customers and for each type of product. Through these, we
consult with customers and listen to their feedback and requests.
Moreover, the NEC Customer Communication Center (“CCC”)
has been established as a general contact desk in Japan to
provide consultation on NEC products, systems, and services.

P CS Improvement Activities
B contact Desk

|Activities and Results for Fiscal 2019

| CS Activities in Business Unit

NEC has defined its CS activities as a part of its business
to offer value to its customers. To this end, instead of
implementing a Companywide uniform initiative, NEC is
promoting various and unique initiatives that match the
characteristics of each business area.

In fiscal 2019, we took steps to enhance customer feedback
to business divisions by transferring the CS Promotion
Division from the Quality Division to the Marketing Division.

Education for Cultivating a CS Mindset and
Transferring It into Action

NEC is promoting the codification of a corporate culture that
considers the customer’s perspective on issues through CS
education programs, promoting improvement activities in
each work place, and giving award for excellent initiatives.
Furthermore, NEC is fostering a CS mindset to train its

employees to take notice of issues and address them to make
improvements spontaneously.

In fiscal 2019, NEC conducted the following stratified CS
education.

O Companywide training seminars to foster a customer
orientated mindset titled Customer-oriented Business
Defined the CS basics and fostered the CS mindset for
new employees, new chiefs and mid-career employees
of NEC Corporation, or transferred employees to NEC
Corporation

O New manager training program of CS management
All new managers of NEC Corporation learned the basic
concept of CS management

In addition, we provided separate group education through
programs to learn about methods for applying the customer-
oriented point of view to specific action or to learn key points
for creating customer value and improving CS through case
examples.

In addition to strengthening CSR training for sales roles, we
also held the training for branches and Group companies to
strengthen training that is deeply connected with the front
line and to pivot from individual learning to organizational
learning and promote the consolidation of a corporate culture
and style.

P Details of CS Education

Promoting Improvement Initiatives at the Front
Line

NEC is actively promoting CS improvement activities at the
front line. We believe we can offer higher customer value
when the employees at the front line themselves have an
awareness of problems and are willing to make improvements
and raise their work capabilities while continuing the CS
improvement initiative through a feeling of satisfaction and
accomplishment.

NEC continues to conduct activities for recognizing excellent
initiatives that promote “Better Products, Better Services.” By
spotlighting steady efforts for CS improvement, employees
are being inspired to put them into practice even more.
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Cooperation with the Local Communities

|Po|icy

The NEC Group Corporate Philosophy established in 1990 is
“NEC strives through C&C™ to help advance societies
worldwide toward deepened mutual understanding and the
fulfillment of human potential.” Guided by this philosophy,
NEC is promoting social engagement by listening to feedback
from society and advancing dialogue. As part of this, individual
employees are working on the “NEC Make-a-Difference Drive,”
a corporate citizenship activity in which individual employees
contribute as good corporate citizens to solving social issues
over the medium to long term.

Through the “NEC Make-a-Difference Drive, "we work with the
cooperation of local communities, NPOs and NGOs, local
governments, universities, etc. to promote four universal
themes: “Education, Culture and Sports,” “Welfare and
Diversity,” “Environment,” and “Regional Contribution
Activities.” NEC recognizes that the main actors in solving
social issues are the members of the community, and as a
trusted company, we want to support them in achieving the
solutions.

Furthermore, by getting involved in these activities, NEC
employees also find opportunities for dialogue and co-creation
with various stakeholders, such as local communities and the
social sector. They not only gain direct experience of social
problems that merit NEC’s attention as a Social Value Innovator,
but also develop their own volunteer spirit and co-creation
mindset.

&
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NEC considers the “NEC Make-a-Difference Drive” to be a
platform for advancing the themes of “Sustainably and
socially literate human resources,” and “Dialogue and co-
creation with our stakeholders,” which are specified in our
“materiality,” the priority management theme from an ESG
perspective.

As a business creator inspired by social issues, NEC will
develop human resources who are highly socially literate and
have a volunteer spirit and a co-creation mindset. In this
way, we aim to quickly grasp the true nature of issues facing
customers and society.

"1C&C: The integration of computer and communications technologies
The social contribution programs and collaborating NPOs

under the “NEC Make-a-Difference Drive” are selected based
on the following policies and guidelines.

B Basic Policy of Social Contribution Program Creation
P Guidelines for Coordination with NPOs

Furthermore, we have established an evaluation system for
social contribution programs, and we regularly confirm their
social impact and promote program improvements and
revisions.

P Social Contribution Program Assessment System

|Prom0tion Framework

Research and Education” and “Arts, Culture and Sports.”
Corporate citizenship activity expenses included the following:

1) Financial assistance, 2) Charitable donations of products
quoted on a unit price basis, and 3) Public use of NEC facilities
(converted into monetary amounts based on the unit price of
using equivalent external facilities to quantify the cost of
using NEC facilities for socially beneficial purposes)

| Activity Expenses

FY2017 FY2018 FY2019

670 million yen 520 million yen 610 million yen

| Fiscal 2019 Activity Expenses Breakdown

NEC’s corporate citizen activities are undertaken under three
main promotion frameworks:

- Social contribution programs planned and executed
under the initiative of the Corporate & Social
Engagement Promotion Office of the NEC Corporate
Communications Division and the Social Contribution
Promotion Departments of NEC Group Companies,

- Activities for contributing to local communities planned
and participated by NEC Group employees around the
world acting as promoters,

- Various grants by foundations

|Corporate Citizenship Activities

Social Welfare,
3.3%

\

Disaster-hit Others, 9.3%

Region Support
{Including East
Japan Recovery
Support), 4.0%

Environment,
4.0%

Academia,
Researchand
Education, 51.3%

Arts, Culture and
Sports, 28.2%

In fiscal 2019, the total corporate citizenship activity expenses
for the NEC Group were approximately 610 million yen. We
were involved in various regions around the world following
three main themes in five areas, including “Academia,

*Data on areas of activity expenses was extracted from the Survey of
Social Contribution Activities (Japan Business Federation)
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| Main Activities and Results for Fiscal 2019 I NEC Pro Bono Initiative
| Social Innovation Dialogues (Dialogues with NGOs) NEC promotes pro bono activities in which employee use their

o T . professional skills to help solve social issues being addressed

A new initiative undertaken in fiscal 2019 was Social by NPOs, social entrepreneurs, and others. The program was
Innovation Dialogues (Dialogues with NGOs). These events launched in 2010 in collaboration with the NPO Service Grant
were attended by 58 participants and provided an opportunity as the first pro bono program to be undertaken by a company
for individual employees to notice social issues and learn in Japan.
about them through dialogue with stakeholders. In this way,
the dialogues served to inspire ideas for new business In fiscal 2019, NEC conducted projects in collaboration with
creation.

four local governments. In particular, in a community creation
project undertaken with Kakegawa City (Shizuoka Prefecture),
The three NGOs explained about global social issues before we worked on strategic measures to expand the use of a
discussing the potential for using ICT to resolve them. We traditional textile called kappu in order to preserve local

continued examining the use of ICT after the dialogues. traditional industries and pass them on to the next generation.

<Themes of Dialogues with Participating NGOs>

In this project, we set a goal of increasing human resources
First Dialogue: Japan Platform

. . who are fond of kappu and will take action to expand its use
“Disaster assistance” in the local area. To achieve it, we held two workshops in

Second Dialogue: Japan Committee for UNICEF Kakegawa City, with over 150 participants including local
“Support for growth and independence of children” residents, city hall staff, and others.

Third Dialogue: National Federation of UNESCO

Associations in Japan The workshops produced 14 new projects for expanding the
“Supporting the education, science, and culture of all use of kappu.
people”

L
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+

T
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Social Innovation Dialogues (Dialogues with NGOs) Participants at the workshop held in Kakegawa City Hall
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Innovation Management
|Po|icy

NEC believes that innovation is the key to continuing to
provide social value. We are therefore promoting innovation
management centered on strengthening our technological
capabilities and accelerating commercialization.

Under the direction of our Chief Technology Officer (CTO), we
have formulated a technology strategy for the next stage of
growth in social value innovation. We will continuously
allocate approximately 4% of our revenue to R&D and make
concentrated investments in NEC’s proprietary No.1/Only 1
core technologies.

In addition, we will actively promote commercialization of
technologies across our conventional business framework and
global open innovation, working to accelerate monetization of
competitive technologies.

|Strategy

The following are the strategies for NEC’s initiatives in
technology development and business development, including
intellectual property, aimed at further growth.

| Technology Development Strategy

At NEC Corporation, the CTO is responsible for overall
technology development, Companywide optimization of
development investment, and formulation of open innovation
strategies and process design.

R&D is a source of technological development. NEC’s basic
approach to R&D is to deliver value to society as quickly as
possible by identifying the best solutions we should create for
the social issues presented in NEC’s “Seven Themes for Social
Value Creation,” SDGs and other guidelines, then efficiently
and rapidly aligning the necessary technology assets to
realize them. These technology assets include NEC’s
No.1/0nly 1 core technologies that have been refined to a
high level based on technology trends, as well as technologies
produced through open innovation.

We have set our investment in R&D at around 4% of
revenues. To ensure that these investments are used
effectively and efficiently, we are investing also in
collaborations with external research organizations, in
addition to concentrated investments in the key business
areas. In fiscal 2019, R&D expenses were 3.7% of revenues.
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I Concentrated Investment in Strong Technology Areas

We are concentrating investment in two areas of technology:
data science and ICT platforms. NEC Corporation has many
unique and competitive technology assets in these two areas,
and we believe that continuously building strength in these
areas will improve our competitive edge in delivering solutions
for society.

In the areas of data science, we are developing Al technologies
that contribute to the creation of new values by carrying out
visualization, analysis, and prescription for the real world. In
the area of ICT platforms, we are developing computing and
network technologies that can adapt dynamically and in real-
time to changes in the real world, and security technologies
that allow social systems to operate securely and stably.

Moreover, as part of our concentrated investment in strong
technology areas, we will continue to strengthen “NEC the
WISE” as a cutting-edge Al technology brand.

“NEC the WISE” expresses our determination to address
prominent and complex social issues by combining the many
Al technologies of which NEC is proud.

NEC’s Powerful Al Technologies

Robu
ation Framework

RAPID Machine Learning
(Deap Learning)
1o problems. that can
b entrusied o Al
- 0.3 soc matching with inage noougrikon, £tr)

Black box

“Bio-1Diom" is our comprehensive brand for biometric
authentication products and services using six biometric
authentication technologies for face, iris, fingerprint and
palmprint, finger vein, voice, and ear acoustic. One of NEC’s
strengths is in multimodal authentication, which combines
multiple biometric authentication technologies to achieve
higher accuracy.

We take pride in our ability to provide completely new

social values and user experiences by combining these Al,
video analytic technologies and biometric authentication
technologies. NEC will continue to invest intensively in world-
leading biometric authentication and Al technologies.

NEC's Biometric Authentication Solutions

MEE hiometric authentication
.

=¥ Bio-IDiom

L4 A safe digital
@ environment for;
\3J all people
Real world Digital
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| Standardization Strategy

We are carrying out strategic standardization activities, such
as building business ecosystems, expanding business
opportunities, and utilizing standardization-related patents
needed for strengthening business.

| Intellectual Property Strategy

At NEC Corporation, because intellectual property is regarded
as an essential business resource supporting our Group’s
competitiveness and stability, as well as for contributing to
co-creation with our customers, we strive to strengthen and
protect not only our patents and knowhow but also the
designs and trademarks that support our global brand.

To create and develop social value, we are not only building
IP-based barriers to entry and securing competitive
advantage, but also building and using our IP portfolio to
strengthen and protect collaborations with customers and
partners.

NEC owns some 49,000 patents worldwide (including
approximately 22,000 Japanese patents) as of March 2019.

| Business Development Strategy

We are promoting a transition into new business models that
transcend existing business frameworks and the development
of business from NEC’s core technologies.

We are also formulating business hypotheses based on NEC’s
core technologies, on social issues, and on market opportunities,
and carrying out business exploration for verifying values via
open innovation and ecosystems, as well as business
development that follows business hypothesis testing. In
addition, we conduct business implementation, which aims at
materialization of new business models and sustaining
business growth.

Among these activities, we not only establish business within
NEC, but also promote business incubation through various
schemes that include spin-outs and carve-outs.

| Business Exploration

We collaborate with stakeholders in and outside the Company
to promote a “Generate” phase of formulating business
visions and strategies and an “ldeate” phase of customer
development and business model verification.

We are using exploration of social issues and technologies
held by our Central Research Laboratories to create business
models that will underpin the Company’s next growth stage.

I NEC X

NEC possesses a large number of global No.1/0Only 1 core
technologies and researchers. To accelerate the commercialization
of such technologies, in June 2018 we announced the
establishment of a new company, NEC X, Inc., in Silicon Valley,
U.S.A. to create new businesses and promote their growth.

NEC X aims to create an ecosystem centered on the advanced
technologies of NEC’s talent and research laboratories and to
promote co-creation of solutions involving Silicon Valley
entrepreneurs and venture capital firms. It is responsible for
accelerating new business development and has started the
NEC Accelerator Program, which will start up new businesses
in as little as one year.

NEC Accelerator Program

Research Generate Ideate Develop

Theme
selection

(X}

Solution Technical
verification refinement

Engineering

Business usiness
model plan
verification verification

Accelerator

Launch Operate

NEC

B NEC establishes "NEC X" in Silicon Valley - Accelerating
new business development with cutting-edge
technologies - (Press release)

| Business Development

We will drive a business development approach that is not
bound by conventional in-house norms, and rapidly create
businesses that provide high social value and will become
future core businesses.

New businesses are established through a “Develop” phase
involving product development and business plan verification
and a “Launch” phase for preparing of market launch.

In April 2018, we announced the establishment of dotData,
Inc., based in Silicon Valley, to develop and sell software that
automates data science processes using Al. In fiscal 2019,
the Company started commercial development and
established dotData Japan.

| Social Value Design

To create new social value, we need to illustrate what
society should be in the future, for example, by
creating a city vision from the corporate, government,
and community points of view. To address these
needs, it is imperative to find ways to increase the
value of systems and services from a societal
perspective in addition to individual points of view.
NEC has embedded this way of thinking based on
“Social Value Design” into the planning and
development of new products and services and is
thereby creating innovation.
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Dialogue Sessions on “Materiality” with Experts
CS (Customer Satisfaction) Initiative

|Promotion Framework

NEC has created a CTO position to establish a Companywide
perspective in our effort to optimize development investment
companywide, and link our corporate strategy with the
planning of collaboration strategies with others. The CTO has
overseen the establishment of a technology development
promotion framework for examining and promoting technology
development strategies in cooperation with business units and
the Central Research Laboratory.

We have also established the Corporate Technology Division,
which promotes technology innovation strategies in the
corporate divisions. Centered on the CTO, the Division
organizes our technology roadmaps and portfolios towards
focused investment in our technological strengths, and
promotes the timely introduction of technology through open
innovation. Also under the supervision of the CTO, the
Intellectual Property Management Division has been
established to strengthen intellectual property Companywide.

In addition, the Business Innovation Unit has been
established to engage in innovation from a business
development perspective. The Division works to accelerate
commercialization of NEC’s core technologies.

Corporate Technology Division: Promoting the
Innovation of Technologies

The Corporate Technology Division leads the innovation of
technologies forward and promotes growth across the
different business units. It will continue to work with the CTO
in collaboration with the Senior Vice Presidents in charge of
the business units and the General Managers of the Central
Research Laboratories and the Intellectual Property
Management Division to formulate NEC Corporation’s
technology strategies and implementation plans, including
strategies for open innovation, standardization, and
regulation.

Intellectual Property Management Division:
Strengthening NEC’s Intellectual Property
Capability

In anticipation of future global business expansion, we are
focusing on the construction of an IP portfolio that is at par
with global leaders. We have established intellectual property
centers in North America, Europe, and China to carry out
global intellectual property activities. Moreover, for our social
solution business, we are implementing strategic patent
projects across the entire NEC Group to acquire strong
patents and patents that can be leveraged to our advantage,
while promoting the establishment of a comprehensive IP
portfolio centered on those patents to encompass all our
businesses. In terms of strengthening and protecting our
global brand, we are ensuring the proper communication of
our corporate brand statement and the protection of rights.

Corporate Incubation Division: Creating Business
Models to Underpin the Next Growth Stage

The Corporate Incubation Division works under the Business
Innovation Unit, and is responsible for business exploration
and development that utilizes design capabilities. The
Division’s mission is exploration of social issues and
technologies held by the Central Research Laboratories to
create business models that will underpin the Company’s next
growth stage.

Corporate Business Development Division:
Rapidly Creating the Next Core Businesses Using
New Approaches

The Corporate Business Development Division works under
the Business Innovation Unit. The Division’s mission is to
drive new business development approaches to rapidly create
NEC’s future core businesses, and accelerate NEC’s value
maximization.
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| Research Laboratory System Aimed at Creating Global Social Value

NEC’s research laboratory system includes R&D bases established in Japan, North America, Europe, China, Singapore, India, and Israel. The system aims to create No.1/0nly 1 core technologies using its
global advantage and to create social solutions for markets in both advanced and emerging countries.

NEC Laboratories Europe

R&D through EU-PJ and High Tech Social
Implementation

NEC Labs Europe is engaged in advanced research
on solutions for society and ICT platforms that

incorporate trends in Europe and around the world.

Located in the central part of Heidelberg, the
birthplace of Germany’s first university, NEC Labs
Europe also promotes collaboration with nearby
universities and research institutions, as well as
with enterprises in the communications, ICT, and
automobile industries.

Through these initiatives, we drive the realization
of next-generation Al and loT platforms and
communication networks that underpin smart,
safe, and secure transportation and industries.

NEC Laboratories America
R&D at the Cutting Edge of High Tech

At Princeton on the East Coast and Cupertino in
Silicon Valley on the West Coast, NEC Labs
America is working on technological innovation that
will contribute to society.

Working with NEC’s business divisions, we are
advancing the commercialization of the latest data
analysis and platform technologies.

In particular, we are working on the R&D of
analysis and security technologies of complex
systems, system solution technologies for
surveillance, cutting-edge network and sensing
technologies, and media analytics and machine
learning technologies.

NEC Laboratories China
R&D Related to Al and Networks

NEC Labs China is engaged in R&D aimed at the
creation of social solutions businesses with China
as the primary market.

While pursuing close collaborations with other
research institutes, NEC Labs China will create
solutions for various social issues facing the
Chinese market, which is developing rapidly.
In particular, we are focusing on research and
application development for learning-type
optimization technologies and R&D of wireless
communication networks.

NEC Laboratories India

Creating Solutions and Technologies Focused
on Social Issues in Emerging Countries

NEC Labs India is working to create solutions and
technologies for social issues inherent to emerging
countries such as India.

Working with the team at NEC Technologies India
Center of Excellence (NECTI CoE), Indian
government agencies, corporations, and research
institutions, we are co-creating, trialing and
commercializing technology-enabled solutions for
issues in various fields, including urban transport
and logistics, safety, digital government, and
cashless settlements.

Central Laboratories

The main control center for NEC’s R&D
Central Labs conducts R&D related to Al
(analysis, recognition), security, and ICT

platforms, as well as advanced research into
quantum computers and devices, among
others.

This lab is responsible for R&D for reinforcing
the NEC Group’s technological competence. It
takes a global perspective, partnering with
bases and research laboratories throughout the
world to create new social value and R&D that
will open pathways into the future.

NEC Laboratories Singapore

Jointly Creating Solutions for Social Issues in
Advanced Countries Together with Local
Governments and Customers

NEC Labs Singapore is working to create solutions
to various social issues using NEC’s cutting-edge
technologies in regions around the world.

At the Advanced Centre for Experimentation (ACE),
we are working together with government agencies
corporations, and research institutes, from various
countries such as Singapore, to propose solutions
combining advanced technologies in various fields
such as public safety, cyber security, public
transportation, and healthcare.
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Human Resources Development and
Training

Human Resource Development Aimed at the
Creation of Solutions for Society Businesses

To create social solutions businesses, we need to cultivate
and strengthen researchers who not only have specific core
technology expertise, but also possess broad and diverse
domain knowledge as well as a business mindset. To broaden
our scope on the creation of new value, we are working on
strengthening the development of global human resources,
bolstering efforts to hire domain specialists, and developing
leaders who are equipped with the business acumen to drive
business forward. Aiming to strengthen our human resources
tasked with tackling advanced global issues, we are
implementing measures to raise the number of researchers
with global business experience to 70% by fiscal 2019.

In the creation of social solution businesses, it is also
necessary to have not only specialist knowledge of specific
technologies, but also wide-ranging knowledge of the social
issue domains where these technologies will provide value to
society. We are therefore also strengthening our mid-career
recruitment programs.

We are also endeavoring to accelerate the realization of social
solutions businesses by strengthening the ability of our in-
house human resources to promote business development
through the exchange of personnel between our business and
research divisions. In particular, in Al technologies and
security technologies we conduct education of human
resources by top engineers and nurture project leaders and
technology architects through personnel exchange in order to
strengthen business development capability.

Human Resource Development Aimed at
Strengthening Core Technologies and Enhancing
Diversity

At NEC, we are working towards enhancing diversity and
concentrating our human resources in our key business areas
in order to strengthen the core technologies that contribute to
solutions for society, as well as to sustain these technologies
and solutions into the future.

To reinforce our researchers in the key areas, we have been

working to increase the number of data science researchers at
the Central Research Laboratories to double the number in
fiscal 2016. Our overseas research laboratories are actively
recruiting top local talent while our research labs in Japan are
stepping up recruitment of doctoral degree holders. In fiscal
2020, we are continuing with our policy of hiring applicants
with PhDs at around 50% of new hires, and will be recruiting
more graduates from overseas graduate schools such as the
Indian Institute of Technology and other notable institutions.
As a result of these policies, 30—40% of our new recruits are
now classified as “global human resources.” We are also
instituting organizational reforms that will facilitate major
innovations by engaging in multi-faceted and mutually
respectful discussions with specialists in a wide range of
fields, regardless of their gender or nationality.

For example, for Japanese researchers, we are promoting a
shift to global human resources by using training programs
inside and outside NEC, such as assignment to US graduate
schools to undertake research and work-study programs and
overseas training in emerging countries in cooperation with
NPOs. To promote diversity in specialist fields, we are
strengthening recruitment not only in information science but
also in the physical sciences, which provide excellent training
in the proper processing and use of data. Likewise, we are
also strengthening recruitment of diverse talent in the
humanities, law, and other fields to realize solutions to issues
based on the cooperation between humans and Al.

Development of Human Resources Who
Contribute to Business Development

In fiscal 2018, we established the role of “business designer”
to create new businesses and support their acceleration. We
also established the Business Designer HRM (Human Resource
Management) Promotion Committee made up of general
managers of divisions responsible for business development of
the Business Innovation Unit and each business unit.

The Committee is leading activities that will define the skillset
of a business designer and establish training systems. It will
also formulate measures for rotation and expert specialist
qualifications. By implementing and improving these measures,
NEC Corporation will develop human resources who will
bolster its business development capabilities.

|Open Innovation

To increase the scope of value for social value creation, we
are actively promoting open innovation with research
institutions around the world, as well as commercialization
partners, start-ups, and others. Through collaboration with
outside organizations, we are developing the technologies we
need for development of new businesses that were difficult for
NEC to develop alone. We are also collaborating with world-
leading research organizations and universities to study
technologies that have potential to become key business
areas in the next generation by backcasting from the
technologies envisioned for the future.

Collaboration with World-Leading Research
Organizations and Universities

Establishment of the NEC-AIST Al Cooperative
Research Laboratory

To strengthen R&D in cutting-edge technology fields based on
quantum physics, such as quantum annealing, in March 2019
NEC and the National Institute of Advanced Industrial Science
and Technology (AIST), a leading Japanese research institute,
merged their R&D capabilities to establish the NEC-AIST
Cooperative Research Laboratory.

In 1999, NEC became the first in the world to succeed in
demonstrating the operation of a qubit using small
superconductors. Since then, we have continued researching
devices and circuits for controlling qubits and quantum states.
Currently, we are working on R&D for a quantum annealing
machine capable of calculating combination optimization
problems at greater speeds than existing technologies.

In October 2018, the project was adopted by the New Energy
and Industrial Technology Development Organization (NEDO),
and a framework was established for promoting joint research
by a wide range of institutions, including AIST. The
establishment of the NEC-AIST Cooperative Research
Laboratory has further accelerated this project.

P Establishment of the NEC-AIST Al Cooperative Research
Laboratory (Press release)
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Start of Joint Research with Indian Institute of
Technology, Bombay to Realize Smart Cities

NEC Technologies India Private Limited (Headquarters: New
Delhi, Republic of India; “NECTI”) started joint research to
address social challenges with the Indian Institute of
Technology Bombay, India’s top academic center for science
and technology.

NEC established NEC Laboratories India (“NLI”) in June 2018
in Mumbai to promote the agile development and
commercialization of solutions for India and other emerging
countries. NLI and the Indian Institute of Technology Bombay
will conduct joint research in the fields of big data analytics,
Internet of Things (1oT), and Artificial Intelligence (Al), to
help realize India’s goal of developing smart cities. The joint
research will begin with the field of big data analytics to
optimize the movement of logistics containers across the
country, which can result in shorter times for the delivery of
goods and lower logistics cost.

P NEC and the Indian Institute of Technology Bombay
Start Joint Research on Realizing Smart Cities—
Contributing to Solutions for Social Challenges in India
(Press release)

| Examples of Open Innovation

Collaboration with the National Institute of Advanced
Industrial Science and Technology and RIKEN on Al
Research

Since fiscal 2017, NEC Corporation, the National Institute of
Advanced Industrial Science and Technology, and RIKEN have
been working on cutting edge research themes in Al at a
jointly established research lab. From fiscal 2019, the three
partners will pursue research together from platform
technologies through to commercialization.

The fruits of these collaborations include 1) the development
of a technology that efficiently discovers rare critical events
that are difficult to discover at the product design stage due
to the extremely low probability of their occurrence by
repeating simulations while Al learns the simulation results,
2) the development of multiple machine learning technologies
that can be used under conditions where a the large amount
of data considered necessary for machine learning cannot be
obtained, and 3) the development of an Al technology,

“Logical Thinking Al,” that supports the stable operation of
important social infrastructure, such as plant facilities.

B NEC and AIST develop efficient technology for discovery
of rare critical events by merging Al and simulation
technologies—New technology reduces the risk of
undiscovered critical events and significantly shortens
validation time (Press release)

P NEC develops machine learning technology that can be
used with small amounts of data—collection of highly
efficient data for learning improves estimation accuracy
(Press release)

F NEC develops Al Technology to support stable operation
of social infrastructure (Press release)

Joint Development with The University of Tokyo in
High-Speed-Camera Object Recognition

NEC and The University of Tokyo jointly developed high-
speed-camera object recognition. This technology
instantaneously selects the images that are most appropriate
for recognition from large numbers of images captured by
high-speed cameras operating at speeds of 1,000 frames per
second, then quickly and accurately determines the success or
failure of an inspection. Applying this technology to a
production line eliminates the need to manipulate the line in
order to inspect products, enabling smooth introduction and
more efficient production. This technology is expected to be
applied to the visual inspection of labels on bottles and cans
that move at high speed on production lines, as well as the
detection of foreign materials on pills and food products.

This technology is based partially on results obtained from
Development of Real-Time loT Systems and Application
Technologies through Vision Sensor Networks among the
Cross-Sector Technology Development Projects for Promoting
10T commissioned by the New Energy and Industrial
Technology Development Organization (NEDO).

bk NEC develops high-speed-camera object recognition
- Al contributing to the speed and quality of production

lines (Press release)

Development of One of the World’s Smallest High
Performance Antennas Using Meta Material

NEC and Japan Aviation Electronics Industry, Ltd. jointly
developed one of the world’s smallest high performance

antennas, capable of being mounted on a wide range of radio
communication equipment. The ultra-compact antenna can be
mounted directly on the substrate surface inside a wireless
communication device.

In addition to high transmission and reception performance,
the antenna can be easily mounted in a wide range of
locations, and can be used for a wide range of communication
formats, including Wi-Fi, Bluetooth, V2X, and LPWA.

The antenna is expected to be used in increasingly compact
and diversified wireless communication devices such as
mobile devices, automotive onboard devices, and networked
home appliances.

P NEC and Japan Aviation Electronics Industry Develop
One of the World’s Smallest High Performance Antennas
Using Meta Material (Press release)

| Collaboration with Macromill

NEC and Macromill, Inc. began their collaboration in consumer
data utilization in April 2018. The companies will roll out Al
analysis services from January 2019 that realize more
sophisticated marketing activities by combining Macromill’s
diverse consumer originated data with NEC’s cutting-edge Al
technologies such as “NEC the WISE” and dotData. They also
plan to start providing consumer insight marketing services
utilizing biometric information in July 2019.

The companies aim to contribute to society and customers by
working together through co-creation, from constructing
business hypotheses to thoroughly exploring customer needs
and receiving feedback from the market while enhancing the
throughput of business development.

P NEC and Macromill jointly develop advanced marketing
solutions using Al (Press release)

B NEC and Macromill start Al analysis service for realizing
increased sophistication of marketing activities
~Supporting companies with Al and consumer data—
(Press release)

P NEC and Macromill launch consumer insight marketing
business using Al ~Discovering consumer insight with
Al, Data and Biometric Information—~ (Press release)
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Dialogue Sessions on “Materiality” with Experts
CS (Customer Satisfaction) Initiative

|Main Activities and Results for Fiscal 2019

Major Research Achievements for No. 1/0nly 1
Core Technologies

Status Recognition Technology through Al-Driven
Time-Series Data Analysis

NEC developed an Al-based “time-series data model free
analysis technology” that recognizes the status of a rapid,
highly accurate system by analyzing time-series data
collected from sensors and allowing for searching. The
technology extracts a temporal change in data and the
relationship between data as features without modeling data
obtained from a target (model free), and assesses the current
status by making a comparison of them. Application of this
technology for monitoring operations will enable the detection
of abnormalities, fault diagnosis, and the prediction of
breakdowns for important social infrastructure, including
plants, roads, bridges, railroads, and vehicles.

P NEC develops status recognition technology through Al-
driven time-series data analysis, aiming for application
in the operational monitoring of social infrastructure
(Press release)

Hi Precision “Human Re-identification Technology” For
Matching Exterior Images with High Precision

NEC has developed a “human re-identification technology”
that is capable of matching images of people whose figures
are partially hidden from cameras, even if the image is taken
from behind or from the side. This technology analyzes the
entire appearance of a person’s photo image, such as their
clothes and body shape, to determine whether they match
with other images of people. Using the image analysis and
deep learning technologies that NEC has cultivated through
Facial Recognition Technology and other technologies, NEC
was able to establish this high-precision technology that does
not rely solely on facial images.

F NEC technology recognizes people based on partial
images (Press release)

| Results of Intellectual Property Activities

NEC participates in various patent pools and is building a
system to provide its patents to industries in a form that is
easier to use.

For details of the results of NEC’s intellectual property
activities, please refer to the following URL.

P NEC ranked 5th in the world by the World Intellectual
Property Organization (WIPQO) for the cumulative
number of Al-related patent applications. (WIPO
website)

P NEC ranked unrivalled No. 1 in Japan in a
comprehensive evaluation of the quality and quantity of
patents related to facial recognition by patent research
company Patent Result Co., Ltd. (Patent Result website)
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Environmental Management Initiatives

Policy and Long-Term Guidelines for
Environmental Initiatives

As part of its Corporate Social Responsibility activities, NEC
seeks to reduce environmental impacts in its own business
activities. At the same time, it is carrying out “environmental
management” that contributes to reducing the environmental
impacts of society as a whole through providing products and
services. Also, to promote environmental management in
NEC, it has established the “Environmental Policy” to express
its environmental philosophy and action guidelines. Conduct
that complies with the charter is expected of all NEC
employees including executive officers.

Environmental Policy

NEC views the operation of business in harmony with the
environment as one of our top priority issues and is committed to
reducing the environmental impact of the entire global supply chain
and contributing to a sustainable society.

1. We will create social value focused on delivering ICT solutions and
services leveraging advanced technologies to contribute to the
adaptation, and we will contribute to the reduction of the
environmental burden on customers and the global environment
and to the mitigation of the impacts of climate change.

2. We will assess the environmental impact throughout the entire life
cycle of ICT solutions and service development with considerations
for reducing environmental burden.

3. We will comply with environmental laws and regulations
associated with our business activities, honor agreements with
stakeholders, and strive to conserve energy, save resources, and
prevent environmental pollution caused by chemical substances
and waste along the entire supply chain.

4. We will prioritize the procurement of environmentally friendly
hardware, software, and services.

5. We will disclose environmental information regarding our business
activities, ICT solutions and services to our stakeholders.

6. We will raise the environmental awareness of each and every one
of our employees worldwide and contribute to the conservation of
the global environment through the promotion of climate change
action, resource circulation, and biodiversity.

7. We will strive to improve an environmental management system
with environmental targets and conduct periodic reviews to
realize continual improvement.

| Course of Action for Climate Change Towards 2050

In July 2017, NEC formulated guidelines on climate change
measures from a long-term perspective up to 2050,
strengthening its efforts towards realizing a sustainable
management foundation and demonstrating how NEC
collaborates with stakeholders in co-creating a sustainable
society. Based on these guidelines, we aim to reduce CO;
emissions linked to our business operations (Scope 1, Scope 2)
to effectively zero.

4. Safe and secure society
that is strong against
climate change risks

3. Low carbon-society as
the global target
(Keeping global average
temperature rise between
1.5 and less than 2 degrees)

. Aiming for zero CO2 . Strict measures against
emissions from supply climate change risks in
chains supply chains
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1. Building sustainable management foundation

The four components of the climate change policy for 2050

NEC Group Environmental Management Action Plan
2020/2030

We have set targets for 2020 and 2030 as milestones toward 2050.

0 FY2031
Reduction in overall CO2

emissions of society through |23 megatons |50 megatons
1. Contribution to provision of IT solutions

“mitigation” Improvement in product
energy efficiency (compared
to products in FY2014)

30% 80%
improvement [improvement

Strengthen competitive
power of solutions for social
issues and expand
contribution through
business activities

Preparing for the impacts of
2. Contribution of climate change through the
“adaptation” provision of Solutions for

Society

Improvement in CO2
emission intensity through 18% 30%

efficiency of energy use improvement |improvement
(compared to FY2013)

3. Reduction of
emissions from
business
activities Conversion to renewable

energy (compared to FY2012)

10 times -

SBT Accredited “33% Reduction from FY2018 by
2030~

In December 2017, NEC committed to making science-based
targets (SBTs) for its greenhouse gas emission reduction
targets, aiming to achieve the so-called 2°C target (maintain
temperature rise well below 2°C, and strive to keep it below
1.5°C) of the Paris Agreement. Subsequently, the following
targets were designated as Science Based Targets by SBT
Initiatives on October 31, 2018.

The NEC Group’s SBTs

 Scope 1 + 27 \ SCIENCE
Reduce greenhouse gas emissions BASED
by 33% compared to FY2018 by /' TARGETS
FY203 l DRIVING AMBITIOUS CORPORATE CLIMATE ACTION
- Scope 3"2:

Reduce greenhouse gas emissions from products sold by
34% compared to FY2018 by FY2031

*1 Total of Scope 1 (direct greenhouse gas emissions from
sources that are owned or controlled by the company)
and Scope 2 (indirect greenhouse gas emissions from
consumption of purchased electricity, heat or steam)

*2 Scope 3 (indirect emissions of all companies not
included in Scope 1 + Scope 2 (the supply chain))

We have already been formulating our mid-term plan targets
for environmental management in line with SBTs since
FY2019. Also, we have revised our target for renewable
energy usage to expand it by 75 times compared to FY2018
by FY2021 and have started taking steps to achieve this.

Mid-term Environmental Plan, the NEC Eco Action
Plan

To achieve these long and mid-term targets, we have
incorporated them into three-year mid-term environmental
plan, the NEC Eco Action Plan, and implemented the plan for
each business unit (“BU”) and Group company so that the
entire Group is promoting initiatives as one NEC.
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|Environmenta| Management System

| Environmental Management Promotion System

The Company’s environmental strategies and policy and long-
term environmental activity plans are drafted after discussion
at Business Strategy Council meetings (chaired by President
and CEO of NEC), with final approval being made by the
President. When we recognize the potential for our business
to have a significant environmental impact, the Business
Strategy Council discusses our response, and measures are
executed after being approved by the Board of Directors.

The BUs have a system that translates this into specific
measures that are discussed and approved by the environmental
management committees, and carried out by their divisions,
affiliates, and subsidiaries of NEC throughout the world. By
forming action plans based on the environmental strategy,
consistent environmental management can be implemented
throughout the NEC Group.

Furthermore, committees are individually formed to engage in
cross-organizational initiatives such as compliance with
environmental regulations for products, development of
environmentally friendly products and solutions, and raising
awareness in employees.

We have also established environmental departments at our
business and R&D sites to maintain and promote environmental
management regionally as well as organizationally.

| Environmental Audit and ISO 14001 Inspection

Each NEC Group company conducts internal audits of its
business divisions and assesses its performance. For the
environmental management audits conducted by the
Environmental Management Promotion Department of NEC
Corporation, NEC’s environment auditors including certified
ISO 14001 auditors evaluate our comprehensive
environmental activities. The audits focus in particular on the
relationship between each division’s operations and the
environmental strategy, progress of environmentally

‘ Business Strategy Council ‘

(Division: Corporate Strategy Division)

Envir 1M P Council
(Division: Environmental Management Promotion Department)

considerate product development, environmental
impact reduction, risk management, and 1SO 14001
conformance, including examination of the
effectiveness of the internal environmental audits.
The results of these audits are verified in a review
of ISO 14001 undertaken by an external certification
body using NetAudit (See the following diagram)
and alternative audit” methods.

Topic-based Promotion Sub-groups

* Eco Product Prometion Sub-group E!I‘mnll'lll'l‘l‘
® Eco Solution Promotion Sub-group A'udltl"ng Team
# NEC Group Energy-saving Study Work Group

# Environmental Education Promotion Group

NEC Environmental Management
Promotion Staff

Environmental Management
Promotion Department

In addition, we carry out environmental legal
compliance audits that specialize in observance of
laws and regulations related to the environment and
health and safety to ensure compliance.

0 1 P -
]
{Division: Envi tal B
Business Units and Software and Service Companies)

of

4e1S 3le0dio])

1 Ansnpu-sson)

Regional Environment
Promation Department

* Alternative audit: An alternative system that is a
recognized part of the ISO inspection system for auditing
the internal environment. This internal environment
auditing system consists of high-quality auditors, auditing
systems, and evaluation tools. It is implemented in
combination with observation and evaluation of environmental
management audits (witness audits) and direct audits by
inspection agencies (verification audits).
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| ISO 14001 Certification Acquisition

In order to gain public trust of our internal audits, the NEC
Group acquired 1SO 14001 certification since FY1996. Then,
the scope of certification comprising the entire NEC
organization (business locations, research centers, and sales
offices, etc.) and domestic subsidiaries (including software
and service companies) was integrated in FY2013, completing
unification of the certification acquisition.

In FY2017, we started operating an environmental
management system corresponding to 1ISO 14001:2015, and
in FY2018, we received a conformity assessment for shifting
to 1SO 14001:2015 from an external certification body and
have maintained our certification of 1SO 14001:2015.

Moreover, we have also acquired certification at our overseas
subsidiaries.
+ NEC Platforms Thai Company Ltd.

+ NEC Australia Pty. Ltd.
- NEC Energy Solutions, Inc.
- PT. NEC Indonesia, etc.
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Consolidated Subsidiaries of each BU and the Corporate Staff Division (Japan and overseas)

Environmental Management
Promotion System
(Organizations and

sites within the scope of
application of EMS)

As of April 1, 2019

Structure of audits and examinations
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|Environmental Risk Countermeasures

In order to prevent risks to the environment, we carry out
assessments and daily inspections. We have also prepared
risk maps for use in emergencies and conduct periodic
reviews of our emergency contact system. Environmental
risk governance has been further strengthened through
establishment of the “Environmental Escalation Manual for
Emergency.”

[ Plant-related risks ] [ Product-related risks related risks

[ Sales & maintenance- ]

Leak of hazardous substance  Inclusion of RoHS prohibited Violation of Waste Disposal
due to natural disaster, substances and Public Cleaning Law due
facility failure, etc. Soil and Violation of labeling to improper commission of
ground water contamination regulations waste product processing
and other risks

Environment risk
assessment

Pre-assessment (facility and
chemical substances), etc.

In-service training Standardization of
= assessment

Prevention Activities: Disseminating Information on
Near-Misses

Product assessment legal requirements

Product assessment guidelines,
etc.

Waste disposal guidelines, etc.

Procedure manual for

Training of sales

division staff

Since the latent causes of environmental accidents are
present in minor accidents at the small incident level, (=near-
misses), we are also emphasizing the appropriate handling of
small incidents as well as implementing emergency action and
contact procedures in case of serious environmental accidents.
This information is then passed on to every company within
the NEC Group and the corrective action followed up to
promote accident prevention.

| Legal Violations, Accidents, and Complaints

Since FY1999, we have announced any fines or penalties
levied on NEC concerning environmental matters on our
website. In FY2019, we continued to receive no fines or
penalties related to the environment. We had no accidents
that affected the areas beyond our site perimeters, three
environmental accidents that were contained within our site,
and no complaints from neighborhood residents.

Response to Risks and Opportunities
Posed by Climate Change

Climate change will have an increasing impact on companies
going forward. In FY2018, NEC started evaluating the impact
of climate change in terms of both risks and opportunities,
making reference to the Task Force on Climate-related
Financial Disclosures (TCFD). In FY2019, we positioned
“Environmental action with a particular focus on climate
change” as one of its “materiality,” and we have been
expanding efforts coordinated with our business divisions to
promote future business growth.

| Climate Change-related Risks

The TCFD recommends evaluating items related to risks and
opportunities, taking into consideration transition risks such
as changes in policies and markets and physical risk due to
disasters. NEC has past experiences with having to stop
operations of plants in Thailand due to flooding and has
therefore established a business continuity plan (BCP) for
physical risks, including earthquake countermeasures. We are
also evaluating the impact of carbon pricing, which various
countries are looking at introducing.

Flooding in Thailand in October 2011

| Climate Change-related Opportunities

ICT has a vital role to play in climate change countermeasures.
NEC will promote the development of products, software and
services that provide value in terms of both climate change
mitigation and adaptation. We believe that NEC will be able to
contribute to an even wider range of areas going forward as
climate change countermeasures advance globally. For
example, we are developing solutions that use sensors, Al,
and other technologies to simulate and identify predictive
signs of natural disasters that are likely to increase due to
climate change, such as landslides, floods, water shortages,
and forest fires. We are also assessing how much our
contribution can be expected to increase as climate change
countermeasures advance globally.

LY

System for detecting predictive signs of landslides

| Extended its Support to the TCFD Recommendations

NEC has held ESG and IR Small Meetings with a special focus
on the environment, and has actively disclosed its environmental
activities, including climate change risks and opportunities,
through participation in the Ministry of Environment’s
environmental information disclosure foundation project. The
TCFD recommendations systematically present the required
activities and systems for corporate climate change
countermeasures. By extending our support to the TCFD
recommendations, we believe that we are able to appropriately
manage the response to risks and opportunities posed to
companies by climate change and also expect to accelerate
our own activities and advance climate change countermeasures
for society overall.
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Examples of Providing Environmental
Value through Business

Indonesia’s Forest Fire Monitoring and Management
System

Indonesia experiences forest fires each year. These have
become a significant social issue due to their numerous
environmental, social, and economic impacts, such as impact
on agriculture, loss of forest area, and on health, transportation,
and sightseeing. Moreover, forest fires increase CO, emissions.

NEC has been
collaborating -
with Sumitomo
Forestry Co., Ltd.
since November
2017 on the
Collaboration
Program with the
Private Sector for
Disseminating
Japanese
Technologies by
the Japan
International
Cooperation
Agency (JICA).
We are working
with the
University of Palangka Raya and the Central Kalimantan
Regional Disaster Management Agency to promote “The
Collaboration Program with the Private Sector for
Disseminating Japanese Technologies for Forest Fire
Monitoring and Management System.” The evaluation of the
system introduction has enabled the people who will use the
system to confirm its effectiveness and utility.

Alarms are displayed
in red

-

Fire detection screen image by Infrared camera

The system monitors a wide area and rapidly detects the
outbreak of fires and displays dispatch orders on the tablets
of firefighting teams to enable emergency action. In addition,
by sharing the status of the fire, the progress of firefighting
activities, and other information through the tablets, the
system supports effective and efficient firefighting activities.

To evaluate the system, a mock fire was started and the
users confirmed that they were able to use the system to
detect the fire outbreak, to dispatch firefighting teams, and
to grasp the progress of firefighting. This enabled the local
firefighting team to understand the effectiveness and utility
of the system. Based on the results, we will improve the
system and its operation, with a view to full-scale
introduction and expansion in FY2020.

Optimizing Supply and Demand Optimization
Platform to Resolve Food Loss and Waste

By 2050, the global population is expected to increase by
30% from its current 7 billion to 9 billion. In conjunction with
this, demand for food is set to increase by 70%. Meanwhile,
1/3 of global food production, some 1.3 billion tons, is
disposed of without being eaten. Japan wastes 6.43 million
tons of food annually, of which around 55% is due to
overproduction or unsold items in the distribution process
(manufacturing, wholesale and logistics, and retail.)

NEC provides the “Supply and Demand Optimization
Platform,” a system for optimizing the supply chain by using
ICT, especially artificial intelligence (Al) to reduce food loss
and waste. Compared with the conventional demand prediction
which was conducted separately by the food manufacturing
and retail businesses, the supply and demand optimization
platform not only optimizes individual processes, but also
collects data over the entire value chain and uses Al to
increase the accuracy of demand prediction, enabling production,
inventory and orders to be optimized across the value chain.

Collaborating with the Japan Weather Association from
February 2018 and the INTAGE Inc. from June 2018, NEC has
started developing a business for optimizing supply and demand
across the entire value chain of manufacturing, wholesale and
logistics, and sales in diverse industries and sectors.

Looking ahead, we will make efficiency gains across the entire
value chain by using the supply and demand optimization platform.

*Ministry of Agriculture, Forestry and Fisheries “Food Loss Amount (Estimate
for Fiscal 2016)“ (April 12, 2019)

[
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Supply and Demand Optimization Platform

ﬁl:l intage @

Japan waather Asseciation

Partners who enhance realized value together

Partners who provide value together

Outline of collaboration with the Japan Weather Association and INTAGE Inc.

NEC Energy Solutions’ Energy Storage Battery
System

Recently renewable energy power generation is growing and
spreading as part of efforts to protect the environment and
realize a low-carbon society. Since power generated from
renewable energy sources fluctuates significantly depending
on weather conditions, there has been an issue with making
energy use efficient and stabilizing the electricity grid. NEC is
meeting this challenge by introducing an energy storage
battery system manufactured by its energy-related US subsidiary,
NEC Energy Solutions, Inc. The system adjusts the demand
and supply balance of electric power and maintains electricity
quality such as frequency and voltage across the grid.

[Main installations in FY2019]

- We installed a 9 MW energy
storage battery system at the
Port of Tilbury, a major port in
London. The installation is
integrated with an existing
renewable generation system to
help increase the efficiency of
electricity usage by the Port of
Tilbury, which is the sole
consumer.

. y “_ E
Medium-size self-contained
energy storage battery system

- NEC Energy Solutions supplied a medium-size energy
storage system to Brazil’s largest energy distributor,
Neoenergia S.A. The system was installed on the island of
Fernando de Noronha, a world heritage site located in
Brazil. It has enabled stable and highly efficient supply of
energy generated by solar power, which generates a
fluctuating supply according to weather conditions. As the
system replaces existing diesel powered generation, it will
contribute to environmental preservation.

In FY2020, NEC released a medium-size energy store
battery system for self-contained installations. The system
aims to optimize the demand and supply balance in
factories and industrial facilities and provide value in
“adaptation” countermeasures against earthquakes,
flooding, and other natural disasters, which have been
increasing in recent years.

Looking ahead, we will continue to contribute to reducing
CO, emissions through the energy storage system business,
and promote initiatives to deal with climate change.
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Development of Environmentally Friendly
Products

NEC focuses on activities to reduce environmental impacts of
products over their entire life cycles from procurement to use
and disposal of products by customers. The perspectives of
“Ecology” including “Global warming prevention”, “Resource
recycling”, and “Environmental consciousness” and
“Compliance” are added to “Quality,” “Cost,” and “Delivery” in
these activities.

| Eco Symbol System

Products that meet NEC's environmental standards are
certified and registered as Eco Symbol products and services.
The Eco Symbol is a self-declaration claim of 1SO (International
Standards Organization) Type Il environmental label. This
means that the business operator has set original standards
for its own products and assigned the label to products that
satisfy the standards. Products that meet NEC’s Eco Symbol
standard have the Eco Symbol mark affixed in product
catalogs and websites to indicate that they are

environmentallv friendlv.
Eco Symbol Star
(Creation of environmental
top-runner products )

* ®Must be environmental
# top-runner products
_g,&”)jm ®Must meet the Eco
Symbol Star standards
o Must meet the environmental standards
(Eco Products and Eco Symbol standards)

o Must'be environmentally superior
® Must assure transparency

Eco Symbol

(Raising the level of environmental
performance of products)

MEC

® Undergoing product assessment
® Must meet the Eco Product standards

(Basic environmental requirements)

Eco Symbol System

| Eco Symbol Star

The Eco Symbol Star is assigned to Eco Symbol products,
software and services that are regarded as environmental

top-runner products, for example conforming to stringent
standards such as reducing CO2 emissions by 50% compared
with conventional products. In FY20219, 15 items, comprising
11 hardware products and 4 software and services were
certified as Eco Symbol Star products.

[Major Examples of Eco Symbol Star
Registrations in FY2019]

® SX-Aurora TSUBASA (VE Card/Water-cooled)

With state-of-the-art LSI technology and original technologies
that enable efficient cooling using cooling water of up to 40°C
using a proprietary cold plate, the SX-Aurora TSUBASA offers
a smaller form factor and reduced power consumption
compared with its predecessor, the SX-ACE, performing the
same calculations with about 1/10 of the installation area and
consuming only 1/5 of the electricity.

7990 reduction in CO,
emissions

®Zoom co-workspace

Zoom is a cloud service that enables co-work through high
quality visual communications. Zoom enables users to
participate in meetings remotely or carry out telework,
reducing travel time and expenses. Zoom can reduce CO;
emissions by around 53%.

539%0 re tion in CO, emissions

=
DOffice

=7
Co-creation E 3 @ﬂ
z Work Service

conference rocm Partner/

OVerseas company

Cutside office, on-site

|Initiatives for Preserving Biodiversity

| Biodiversity Conservation Effort at NEC Abiko Plant

NEC Abiko Plant has a spring area onsite known as Yotsuike,
thought to derive from the Tone River. The area around the
periphery of the pond, has been confirmed as a habitat for an
endangered species IB class (EN) of dragonfly designated by
the Ministry of the Environment, known as the Oomonosashi
Tombo (Copera tokyoensis). Since 2009, NEC has cooperated
with Teganuma Aquatic Organism Research Association to
promote conservation activities in the area. In FY2019, we
drained two of the four ponds to remove invasive largemouth
bass and bluegill species that threaten the larvae of the
dragonfly.

For 10 years since 2009, we have been
conducting conservation activities in
collaboration with NEC. In 2018, we were
relieved to see that the Oomonosashi Tombo
dragonfly had been sighted again. We have
been devising measures for their protection
each year while observing the results. We
hope to continue our activities, having fun,
experiencing nature, and enjoying learning.

Toshiaki Suzuki,
Representative,

Teganuma Aquatic
Organism Research
Association

In addition to the Teganuma Aquatic Organism Research
Association, NEC’s Abiko business site’s biodiversity
preservation activities include holding annual dialogues with
participation by expert teachers, representatives of Abiko
City, and the Chiba Biodiversity Center. We also confirm the
results of activities and discuss further initiatives.
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Environmental Burden from Business
Activities

NEC is constantly working at all of its business locations to
reduce the environmental burden arising from its business
activities.

We use ICT to measure the environmental burden at each
location regularly, and publish this as a material balance.

In addition, we set targets for reducing the various
environmental burdens for each location, and systematically
conduct measures to minimize them.

| Material Balance

The inputs of energy and raw materials for business activities

and the outputs of environmental burden substances arising
from these activities are managed as a material balance. We
aim to reduce the environmental burden across the entire
supply chain by managing the material balance not only for
the company itself, but also for the lifecycle of the product.

®Raw materials [Note 1) 61kt
@Energy [Note 2] 6,746T)
» Elactricity 57121}
#Gas s
® Fuels, petroleum 1037
* Renewable energies 47)
® Water [Note 3] 2,193 km3{1,000m3)
= City wiater 1,062 kem (1,000m3)
| = Ground water 825 km3 {1,000m3)
| ®Industrial water 306 kmd {10003}
® Recycled water 10 km3 {1.000m3)

® Chemical Substances (subject to the FRTR Act) 3.5 kt

@Electri used by products

and services sol 21,0000
@ Product Collection Amounts 2,5541
® Personal Computers a4
& Mainframes &t
® SeIVers 57t
= Printars 1281
 Other 919t

Mote 1: Raw materials: Sum of product weight and waste emissions

Note 3 Water ; Sum of water withdrawals except Recycled water

Business
operations

Use by

r__:)
===}

Collection and
recycling

Note 2: Energy - Sum of energy consumption except Renewable energics

®C0:z 329kt
®Scope 1 52kt e 5cope 2 277k
@Ar [Nate 4] |
& NOx 2251 @ POPg ot
®50x 04t ®HAP 27t |
LR e 335t =PM -
|
@ Wastewater 1,483 km3(1,000m3) |
* Drainage 1,076 km3 {1,000m3)
® Municipal watershed A07 kem3 (1.000m3)
= BOD (municipal watershed) 511t |
®Total waste emissions 383 kt
® Municipal waste emissions 22kt
Recycling rate 96.5%
Material recycling rate: B6.1%
Thermal recycling rate 30.4%
® Industrial waste emissions 357kt
| Recyching rate & 89.9%
Material recycling rate. BH1%
Thermal recycling rate 218%
Intermediate (incineration) treatment rate 0.4%
Landfill disposal 03kt |
® Dyerseas waste envissions 05k
S ftvcpcing e o totalctaenbsgons. 00K |
¥ Recycling rate of externally teated waste
| @02 emissions from products 4183kt
and services $old (Scope 3 Categary 11)
i @ Recydling rate (Hote 51 99% |
| @Resource reuse rate (Note 5 92% |

Mate 4: Air: For POPS [pas arganie ) and HAP

the statistics.

air

For WOC (wolatie organic compounds). substances subject to the PRTR Act or specified by Japanese Electrical and Electronics iadustries are covered by

Note 5: Recycling rate: The ratio of the weight of reused, material-recyched, and thermal-recycled items to the Total weight of the collected IT devices
Resource reuse rate: The ratio of the weight of materials that can be used as recycled products (reuse of parts) or resources (material recycling) 1o the

subject 1o the PRTR Act are coversd by the soatisrics.

total weight of the collected IT devices (as

y the Law for the Pri

af Effective Ut

f Resources)

Material balance (FY2019)

Reducing CO, Emissions across the Entire Supply
Chain

CO, emission data is collected for Scope 1, 2, and 3
emissions based on the Scope 3 Standard of the Greenhouse
Gas Protocol initiative that went into effect in October 2011.
In addition, we collect data for emissions on each of the 15
categories for Scope 3.

Scope 3 emissions account for 94% of NEC’s CO, emissions
volume across the entire supply chain. Most of these are
emitted due to the specifications of products sold under
category 11. Reducing CO, emissions for society overall will
require improvements in product energy efficiency.

The transparency and reliability of our material balance
performance and Scope 3 data are independently verified by
the Japan Quality Assurance Organization (JQA).

Emissions from other
categories excluding
categories8,13,14

12%

Scopel; 1%

Scope2 ; 5%

Category 1

Emissions from
purchased
goods&services

8%
5.62

megatons

74%
Category 11 94 /0

Emissions from use
of sold products

CO, emissions across the entire supply chain (FY2019)
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Corporate Governance
|Po|icy

In recognition of the fact that reliable corporate governance is
essential to the continuous creation of social value and the
maximization of corporate value, NEC is committed to
strengthening its corporate governance practices through

(1) Assurance of transparent and sound management,

(2) Realization of prompt decision making and business
execution,

(3) Clarification of accountability and

(4) Timely, appropriate and fair disclosure of information.

|Corporate Governance System

NEC has adopted the company with the Audit & Supervisory
Board Members (KANSAYAKU), as illustrated in the chart
below

General Meeting of Shareholders

Elect and Dismiss Elect and Dismiss

Audit &
Supervisory
Board

:{) (Audit &

Cooperate Super\.risory
Board

Members)

. Audit
Accounting i<t

Auditors

lEIect and Dismiss

Board of Directors

Deliberate
and Report

Management /|
Supervision

(Directors) Nomination
Inside Directors and
Outside Directors Compensation
Committee

Supervise Business

Cooperate

[ Executive Committee

Execution
Chief Officers

Cooperate

Corporate

[ Business Progress

Committee ]

Auditing
Bureau

[ corporate Officers |

Internal Audits

Business Units /Corporate Staff/
Affiliate Companies

Corporate Governance Structure

|NEC Corporate Governance Guidelines

In June 2016, NEC adopted the NEC Corporate Governance
Guidelines, which set out the basic framework and policy of
NEC’s corporate governance system to help strengthen the
relationship with stakeholders, thereby contributing to
sustainable growth and the increase in corporate value.

NEC’s activities regarding Japan’s “Corporate Governance
Code” that was adopted in June 2015 are described in the
Corporate Governance Report and NEC Corporate Governance

Guidelines.
Overview of NEC Corporate Governance Guidelines
Purpose of these Guidelines
(GEDIEY General Corporate Philosophy and Business
1l Provisions Strategies
Basic Views on Corporate Governance
Board of Directors
Nomination and Compensation Committee
Corporate Main Committees in Business Execution
Chapter C
= overnance  aydit & Supervisory Board (A&SB)
System (KANSAYAKU-KAI)
Compliance Hotline, Supporting System for
Directors and/or A&SBMs
Chapter Rglatwnshlp Relat?onsh\p with Shareholders
3 wit Relationship with Other Stakeholders
Stakeholders
Chapter i Basic Palicy
4 Disxiomme Information Disclosure Structure

B Corporate Governance

b Corporate Governance Report

P NEC Corporate Governance Guidelines

40


https://www.nec.com/en/global/about/governance.html
https://www.nec.com/en/global/about/governance.html
https://www.nec.com/en/global/about/pdf/nec_governance_guidelines.pdf

NEC Sustainable Management Environment
Sustainability Report
2019 40 Corporate Governance

Governance Social

41-43 Compliance and Risk Management

45-46 Promoting Fair Commercial Transactions 47-48 Business Continuity

52-53 Ensuring Quality and Safety

54-56 Information Security and Cyber Security

44 Basic Approach on Tax Matters
49-51 Supply Chain Management

Compliance and Risk Management

|Po|icy

As a company engaged in the social solution business, NEC
believes that to earn and sustain the trust of customers and
society are the most important things. NEC considers
compliance to not only mean compliance with the law, but
also in the wide sense to include compliance with socially
accepted norms and common sense. Likewise, our risk
management activities include properly understanding risks
that have an impact on the Company’s business, and taking
preventive measures efficiently and effectively, including
against compliance violations.

NEC positions compliance at the foundation of management,
and recognizes compliance as one of the themes in its
materiality, which are essential themes for corporate
governance. We will continue to promote Companywide efforts
including the top management. The “NEC Group Charter of
Corporate Behavior” and “NEC Group Code of Conduct” are
translated into multiple languages (English, Spanish,
Portuguese, and Chinese), and we provide these at our
overseas consolidated subsidiaries to make compliance a
priority in our business domestically and internationally.

NEC Corporation received notification of a violation of the
Antimonopoly Act from the Japan Fair Trade Commission in
July 2016 regarding a deal concerning telecommunications
equipment for electrical power security systems with Tokyo
Electric Power Co., Inc. (current Tokyo Electric Power
Company Holdings, Inc.) A further notification relating to a
violation of the same act was received in February 2017
regarding (i) transactions for wireless digital emergency
firefighting equipment and (ii) a deal concerning
telecommunications equipment for electrical power security
systems with Chubu Electric Power Co., Inc.

In order to keep these events fresh in mind and use them as

a basis for reflection, we established NEC Compliance Day on
November 18, being the date on which we received an on-site
inspection by the Japan Fair Trade Commission, as an annual

event for reconfirming the importance of compliance.

In line with the key concepts of “awareness” and “information
sharing,” our basic approach to implementing compliance is to
foster awareness so that irregularities are recognized as
“being not in conformance”. In addition, NEC encourages

consultation with managers, related departments, or the
“Compliance Hotline” and sharing information with a view to
resolving those issues and improving our practices
systematically as an organization.

Furthermore, NEC aims to establish compliance within its
corporate culture by ensuring that each executive and
employee treats compliance as their own responsibility and
practices conduct in accordance with the “NEC Group Code of
Conduct.” To this end, we have changed our policy.
Previously, the corporate divisions have led each division in
carrying out compliance measures. But from fiscal 2019, the
division general managers have taken leadership and
responsibility for discussing and carrying out the optimal
measures for their divisions.

Moreover, as part of our risk management activities, we have
established an efficient and integrated risk management
framework to avoid oversights and overlap of measures,
under a common policy for the whole of NEC, based on our
“Rules of Basic Risk Management.” Every year, we identify
risks that require priority measures as “Priority Risks” for
management across the whole of NEC, and formulate,
implement, and assess measures to address those risks. In
addition, each of our business units and subsidiaries are also
conducting specific activities to manage particular risks in
their unit or company.

B NEC Group Charter of Corporate Behavior
P NEC Group Code of Conduct
P Management Themes from an ESG Perspective —

‘Materiality”

|Promotion Framework

NEC Corporation effectively enforces and implements
compliance with top management and conducts activities led
by the Risk Control and Compliance Committee, the
Compliance Division, and the Corporate Auditing Bureau. The
meeting bodies and management structure are as follows.

1. Board of Directors

Given its oversight role with respect to business execution,
the Board of Directors receives reports related to material
misconduct and reports on the activities taken for the Priority
Risks.

2. Executive Committee

The Executive Committee discusses important NEC management
issues such as policies and strategies, including Priority Risks
and other important risks related to management and strategies.

3. Audit & Supervisory Board Members (KANSAYAKU)

The Audit & Supervisory Board Members audit the
performance of duties within the Company by regularly
receiving and discussing reports of audit results from the
Corporate Auditing Bureau, or by receiving reports on the
status of operations of the Compliance Hotline, the internal
reporting system pertaining to business ethics and violations
of laws and regulations.

4. Chief Legal & Compliance Officer (CLCO)

The Chief Legal & Compliance Officer (CLCO) chairs the Risk
Control and Compliance Committee and oversees Companywide
compliance promotion activities.
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5. Risk Control and Compliance Committee

The Risk Control and Compliance Committee, whose members
are officers, investigates the underlying causes of serious
compliance breaches, studies related prevention of recurrence
and preventive measures, and deliberates policies for risk
management activities and policies for selection and
countermeasures of the Priority Risks. The committee
executes a supervisory function in Companywide risk control
by, for example, regularly receiving reports from the divisions
in charge of deliberations and progress status related to
specific Priority Risk measures, validating the activity results
and issues and future activity plans and providing direction to
improving and enhancing measures as needed.

6. Compliance Division

The Compliance Division formulates and implements various
initiatives designed to enforce compliance, including instilling
knowledge of the NEC Group Charter of Corporate Behavior
and NEC Group Code of Conduct. In addition, the division
provides the necessary support, coordination and guidance to
ensure that risk management in the business and corporate
staff divisions is implemented systematically and effectively.

For example, the division enhances the risk control function
for the entire NEC Group by continuously supporting risk
control activities in each division including subsidiaries. This
is accomplished by collecting external information, investigating
using a risk management survey and exchanging information
with subsidiaries worldwide.

In addition, the division regularly receives and discusses
reports on audit results from the Corporate Auditing Bureau
and receives status reports on the operations of the
Compliance Hotline, the internal reporting system pertaining
to business ethics and violations of laws and regulations.

7. Corporate Auditing Bureau

The Corporate Auditing Bureau functions as an internal
auditing department directly under the supervision of the
President and is composed of members who are experts in
internal audits. The bureau carries out audits aimed at
ensuring that NEC is operating lawfully, properly and
efficiently, as well as in pointing out problems and making
proposals for improvement.

Governance

8. Compliance Promotion at Consolidated Subsidiaries

The Presidents of our domestic consolidated subsidiaries take
ownership of proposing and implementing compliance
measures with guidance and support from the Compliance
Division, corporate divisions, units and business units
responsible for each subsidiary.

In regard to overseas consolidated subsidiaries, the five
regional headquarters, including the subsidiaries under them
worldwide, further strengthen compliance.

NEC has also established channels for reporting compliance-
related issues regularly, and as the need arises, from the
domestic and overseas consolidated subsidiaries to
headquarters in Japan.

Units and business units

v 13

Subsidiaries

| » - Board of Directors
34
Zza7DT :,f i
£538
z éé o Chief Legal & Compliance Officer
(]
S 2 I
Executive Risk Control and
Committee Compliance Committee
z Compliance Division
20
59
@3B
w3 -
= % Corporate staff divisions
8
: | I | I 3 &

Compliance promotion framework

Main Activities and Results for Fiscal
2019

| Compliance
I Conducting various initiatives for NEC Compliance Day

To establish compliance as part of NEC’s corporate culture, we
conducted various activities to spread information and raise
awareness for NEC Compliance Day in fiscal 2019.

First, executives including the President and the Chief
Compliance Officer (COO, from April 1, 2019 the title changed
to Chief Legal & Compliance Officer (CLCO)) and all
department managers (approximately 130 people), and the
Presidents of domestic and overseas consolidated subsidiaries
communicated messages to underscore the importance of
compliance to all employees. In addition, each employee of
NEC Corporation made a “Compliance Action Declaration” to
show their own initiatives to make compliance part of the
corporate culture.

The NEC Business Ethics annual corporate ethics forum for
NEC Corporation and its domestic consolidated subsidiaries
has been held on NEC Compliance Day since fiscal 2019. The
forum included lectures by NEC’s President and an external
lawyer with expertise in compliance, in addition to which,
employees who responded to three incidents of Antimonopoly
Act violations caused by NEC Corporation related the internal
situation for the Company at the time and the lessons they
drew from their practical experience in an effort to prevent
the memory of these incidents from fading.

Furthermore, posters were created to display the impact on
NEC of the three Antimonopoly Act violations and some of the
Compliance Action Declarations made by NEC Corporation’s
employees, and these were hung inside the Company. A new
portal website for NEC Compliance Day was set up on the
Company intranet to enable employees to browse activities
and information related to the event at any time.
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Spread Education and Enlightenment Activities
throughout the World

NEC Corporation and its domestic subsidiaries conduct a web-
based training program regarding compliance for all
executives and employees once a year (completion rates in
fiscal 2019 were NEC Corporation: 98.4%; domestic
consolidated subsidiaries: 98.6%). Also, the compliance
training program for our overseas consolidated subsidiaries is
translated into multiple languages (English, Spanish,
Portuguese, and Chinese). We collected employee pledges to
comply with the NEC Group Code of Conduct and other
internal policies. Furthermore, NEC Corporation emphasizes
the importance of conduct that complies with the NEC Group
Code of Conduct using the opportunities of training and
education for new employees, and stratified education
programs for new corporate officers and new department
managers.

Moreover, from fiscal 2019, general managers for each
division at NEC Corporation engaged in compliance measures
with a higher level of ownership. For example, one business
division’s independent activities included creating and
distributing booklets summarizing conduct points to ensure
compliance and holding seminars for sales representatives to
ensure their understanding of the content.

Compliance Hotline (Whistle-blowing system for
employees and business partners)

For NEC Corporation’s internal reporting system, the
Compliance Hotline, we have established an additional contact
point at a third-party agency in order to enhance convenience
and to address a broader range of risks at an early stage.
This contact point fields consultations and reports from not
only employees of NEC Corporation but also its domestic
subsidiaries and business partners. The identity of whistleblowers
who contact the hotline and the nature of their reports and
consultations are guaranteed to be confidential by the
personnel in charge. Whistleblowers will never suffer
retaliation because of consulting or reporting facts. This is
made known to employees through the intranet web portal,
and education and training programs.

As a result, in fiscal 2019, the number of consulting/reporting
cases was 121, up by 3 from the previous year. The topics of
consulted/reported cases were ethical behavior violations,
violations against or fraud regarding the NEC Group Code of
Conduct or company rules, and possible violations. These
cases have been appropriately handled.

NEC’s overseas consolidated subsidiaries also set up whistle-
blowing systems operated by third-parties in each region,
which are available for local executives and employees to use.
The consulted/reported cases and their handling by overseas
consolidated subsidiaries are shared with NEC Corporation.

I Survey on Compliance Promotion Initiatives

We conducted a survey of all executives and employees in
conjunction with web-based training regarding compliance in
order to evaluate the status of their initiatives on compliance
promotion and their awareness of compliance. Furthermore, in
a survey conducted after NEC Compliance Day, we asked
division employees to evaluate the messages delivered by
their division’s department managers. The results of the
surveys were posted as feedback on the intranet portal
website, and will be useful for proposing and implementing
measures to further enforce compliance going forward.

| Risk Management
| Selecting “Priority Risks” and Countermeasures

The Compliance Division annually identifies “important risks,”
selected from the perspectives of the need for additional
countermeasures and the magnitude of the impact on
corporate business and society. These are based on the result
of risk assessment for each division, which was obtained
through a questionnaire-based “risk management survey,”
and findings in the internal audit by the Corporate Auditing
Bureau, etc. Important risks that are evaluated as having
particularly large impact are selected as Priority Risks and
countermeasures are put in place for them.

In fiscal 2019, we selected the following Priority Risks — “risks
regarding personal information protection,” “risks regarding
bribery,” “risks regarding violation of competition laws,” and
“risks regarding inappropriate cost accounting.” For details on
their major countermeasures, see the sections on “Promoting
Fair Commercial Transactions” and “Personal Information
Protection and Privacy.”

P Promoting Fair Commercial Transactions

B Personal Information Protection and Privacy

| Participation in Activities of External Organizations
| Business Ethics Research Center (BERC)

NEC Corporation has been a BERC member since its
establishment in 1998. BERC collects worldwide information
relating to business ethics, does research on ethics, offers
consulting on business activities and educates business
people, while promoting ethics. We have utilized information
on examples of initiatives in other companies obtained
through BERC in the enforcement and planning of measures to
promote compliance.

P Business Ethics Research Center
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Basic Approach to Tax Matters

|Basic Approach

NEC stipulates in its Group Code of Conduct that:

- We will comply with all applicable laws, rules, regulations,
and in-house regulations, including this Code, in every
aspect of our corporate activities at all times. We will strive
to ensure that all corporate activities are in compliance with
normal business practices and social ethics.

We will accurately and fairly maintain all accounting and
other records in accordance with applicable laws, rules,
regulations, and in-house regulations, and properly execute
our duties. We will not carry out any unlawful accounting
transactions or actions that may cause losses to the NEC
Group.

Likewise, we follow the above basic approach also in relation
to tax matters and are striving to optimize them from a
medium- to long-term perspective.

| Transactions between Affiliate Companies

NEC carries out pricing decisions in transactions between
affiliate companies based on the arm’s length principle in
accordance with the approach advocated by the OECD
Transfer Pricing Guidelines for Multinational Enterprises and
Tax Administrations. Having understood the intent of the
generally accepted rules and guidance regarding international
taxes, such as the Action Plan on Base Erosion and Profit
Shifting (BEPS), NEC pays taxes in a timely and appropriate
manner based on tax rules and treaties for each country, by
reflecting our business results, and does not carry out
activities aimed at fraudulent avoidance of taxes.

| Relationship with Tax Authorities

NEC endeavors to reduce tax uncertainties by prior consultation
with tax authorities and responding in good faith to related
information-disclosure requests made by tax authorities.

| Transparency

NEC complies with the Financial Instruments and Exchange
Act and all applicable laws, rules, and regulations, in
preparing and disclosing its Annual Securities Report. Tax
related disclosures required by applicable laws are also
included in the Annual Securities Report.

Starting from fiscal 2017, NEC has disclosed its consolidated
financial results in accordance with the International Financial
Reporting Standards (IFRS). By adopting IFRS, NEC intends to
disclose more internationally comparable financial information
to capital markets and to further enhance transparency of its
financial information.
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Promoting Fair Commercial Transactions

|Po|icy

NEC is actively involved in promoting fair commercial
transactions, such as structural reinforcement to comply with
laws and regulations regarding competition and bribery. This
is an important activity for ensuring compliance, as one of the
themes in its “materiality” the priority management theme
from an ESG perspective. In addition, NEC believes that it is
important to constantly place the highest priority on
compliance and to pursue it in this era of severe global
competition. Anti-corruption such as bribery is one of the ten
principles of the UN Global Compact and is a common concern
worldwide. NEC is actively involved in addressing this issue.

In recent years, the enforcement of laws and regulations
regarding competition and bribery has been strengthened
globally. NEC has established the “Competition Policy,”
formulating basic considerations on compliance with domestic
and overseas competition laws to reduce the risk of violations.
Furthermore, NEC has distributed a portable and business-
card sized “Competition Policy Card” to all corporate officers
and employees of NEC Corporation and its domestic
consolidated subsidiaries in Japan to make the policy further
well known.

In fiscal 2017, NEC Corporation received notifications of three
violations of the Antimonopoly Act from the Japan Fair Trade
Commission. In order to keep these events fresh in mind and
use them as a basis for reflection, we established NEC
Compliance Day on November 18, being the date on which we
received an on-site inspection by the Japan Fair Trade Commission,
as an annual event for reconfirming the importance of compliance.

NEC Corporation was also subject to an onsite inspection from
the World Bank, on suspicion of violating the World Bank’s
procurement guidelines in relation to a planned financing of a
tender project in Hanoi, Vietnam, and ultimately reached a
settlement agreement with the World Bank in July, 2018. In
response, we revised our “Rules for the Prevention of Cartels
and Bid-rigging,” aiming to clarify prohibited conduct under
competition laws with regard to customers such as governmental
agencies and so forth, and their vertically related consultants,
sales agencies, and lease companies. The name of the revised
rules was changed to “Rules for Prevention of Cartels, Bid-rigging,
and Bid Obstruction,” and NEC Corporation is working to

further reduce the risk of being suspected or implicated in
cartels, bid-rigging, and bid obstruction.

With regard to anti-bribery, NEC has also established an
“Anti-bribery Policy,” with the intention of instituting a system
to prevent bribery and corruption and of stipulating basic
rules for compliance by corporate officers and employees.
Compliance with the rules will ensure that bribes are neither
offered nor received in Japan and abroad in connection with
the business activities of NEC.

NEC will keep past incidents and events in mind and actively
promote fair commercial transactions.

B NEC Group Competition Policy

|Promotion Framework

| Competition Law Compliance

It takes effort to comply with competition laws on various
fronts, including sales, technology transactions, and materials
procurement. NEC Corporation promotes compliance with
competition laws in NEC through cooperation and coordination
among the multiple divisions involved in each of these areas,
with the Legal Division and the Compliance Division serving as
co-supervising divisions.

| Bribery Prevention

The Legal Division and Compliance Division of NEC Corporation
act as co-supervising divisions in NEC’s efforts to enforce the
“Anti-bribery Policy” and to provide related instruction,
support, direction, and training for the internal divisions of
NEC Corporation and its domestic consolidated subsidiaries.
Checking on routine operations is an important part of
preventing corruption, and therefore guidelines have been
established by the General Affairs Division for hospitality,
gifts, and donations, such as political donations, the planning
divisions of each business unit for operating expenses, and
the Procurement Division for procurement expenses;
expenditures requested by the Company’s divisions are
checked to ensure there are no problems.
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Main Activities and Results for Fiscal
2019

| Message from Top Management

In order to promote fair commercial transactions, it is
important to clarify the stance of management executives
on this issue. As described in the “Compliance and Risk
Management” section, management executives send
messages to all employees about ensuring compliance,
including fair commercial transactions.

| Continuous Training and Raising Awareness

Raising awareness through continuous training programs is
crucial to increasing employees’ awareness of fair commercial
transactions. In addition to NEC Corporation’s annual web-
based and stratified education programs on compliance, we
also used NEC Compliance Day for fiscal 2019 as an
opportunity to remind employees about the impact of the
three incidents of Antimonopoly Act violations caused by NEC
Corporation, and will strive to prevent the memory of these
incidents from fading.

Moreover, in response to the bidding incident regarding Hanoi
City in Vietnam, described above in “Policy,” NEC Corporation
took steps to prevent a recurrence, such as holding group
training programs, mainly for sales divisions targeting
overseas markets, to reinforce key points that they should
remember. We also provided an online education program on
anti-bribery and public procurement compliance training using
an e-learning service provided by an external legal office for
all employees of overseas consolidated subsidiaries. At a
compliance seminar for consolidated subsidiaries in the APAC
region, we visited NEC Vietnam Co., Ltd. to hold a discussion
on preventing recurrence. Important points were also shared
with general counsels of our main overseas consolidated
subsidiaries at the Global Legal & Compliance Meeting.

| Other Initiatives

In initiatives to prevent violations of competition laws, as
noted above in “Policy,” we revised our previous “Rules for
the Prevention of Cartels and Bid-rigging” to clarify prohibited
conduct under competition laws with regard to customers
such as governmental agencies and so forth, and their
vertically related consultants, sales agencies, and lease
companies, and changed the name of the revised rules to
“Rules for Prevention of Cartels, Bid-rigging, and Bid
Obstruction.” We have also implemented email monitoring
utilizing Al for early detection of signs of violations of
competition laws.

In our anti-bribery initiatives, in fiscal 2019 we conducted
internal audits regarding bribery for 15 overseas consolidated
subsidiaries operating in areas that have a high bribery risk.
NEC Corporation has also created an “Anti-bribery Manual”
that stipulates the roles of general managers and specific
methods for preventing bribery. These roles and methods
include bribery risk assessment regarding the division’s
business and operations and due diligence regarding third
parties to be employed in the Company’s business activities.
Furthermore, as the world’s nations work on strengthening
their anti-bribery laws, NEC has also developed a “Guideline
for Provision of Gifts, Hospitality and Travel Expenses,” which
describes cautions and measures that overseas consolidated
subsidiaries should follow when they provide gifts, hospitality
and travel expenses. In addition, with regard to the Rugby
World Cup 2019, for which NEC Corporation is an official
sponsor, we have formulated guidelines laying out procedures
for inviting private sector customers from outside Japan to
reduce the risk of bribery.

As a result of the implementation of these systems and
initiatives, there have been no major incidents within NEC
related to either violations of competition laws or bribery that
have warranted a public announcement in fiscal 2019.
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Business Continuity
|Po|icy

NEC promotes business continuity management (BCM) in
order to fulfill its social responsibility to maintain the
operation of various backbone systems, database, various
communication devices and systems provided by NEC
Corporation when a disaster occurs. BCM also makes it
possible for us to fully carry out our supply-chain
responsibility and to attend quickly to our customers to be
involved in the recovery of social infrastructure as soon as
possible when risk occurs.

Through BCM, each NEC affiliate takes into account the risk at
normal times and implements disaster reduction measures to
reduce damage in each division. In addition, affiliates provide
a variety of exercises and education enabling their employees
to consider the risk as personal matters to act proactively with
the knowledge of the common rules at the time of disaster. NEC
also sets up a Business Continuity Plan (BCP) as deliverable of
these initiatives and improves its contents every year.

NEC has established the following basic disaster response
policies.

1. Ensure the safety of employees and visitors.

2. Rapidly recover and establish a business environment
that enables NEC to fulfill its social responsibilities,
including the maintenance and recovery of backbone
systems for communications, public infrastructure,
traffic, defense and finance.

3. Minimize management damage caused by operation
disruption.

|Prom0tion Framework

NEC maintains proactive and flexible business continuity
through the three functions as shown in the figure at right.

(1) Headquarters for Business Continuity and Disaster Recovery
Comprised of the officers in charge of corporate staff
divisions, the human resources and general affairs divisions
and related divisions, with the President serving as
Headquarters Chief and the Chairman and Vice President
serving as Deputy Chiefs. Administers the BCP for management

function to maintain top management decision-making and
restore operations.

(2) Business Unit BCP team

Under the person with responsibility for overall supervision of
the BCP, the person who drafted the BCP for operating the
Business Continuity Management System (BCMS), the chief of
the BCP Team undertaking exercises or activities in the event
of a disaster (in principle, the person with responsibility for
overall supervision of the BCPs), the Secretariat, and the
team responsible for business continuity coordinate to
oversee the continuity of each business and administer the
BCP for each business to recover specific businesses, such as
collecting information on damage to customers and operations,
securing the personnel needed, and securing materials supply
and distribution routes.

(3) Workplace BCP team

Oversees the continuity of workplace functions and working
life, secures the safety of workplaces, confirms the safety of
employees, works toward quick recovery of worksite
infrastructure, supports employees’ lives, assists those who
wish to return home, and collaborates with communities.

The Headquarters for Business Continuity
and Disaster Recove

Workplace BCP team

NEC’s Framework for Disaster Response and Business Continuity

Main Activities and Results for Fiscal
2019

| Promptly Responding to Disasters and Risk

In July 2018, we constructed a system in which the
Company’s internal disaster information sharing system
automatically receives disaster information from the Japan
Meteorological Agency and displays the range of impact on a
map. This allows us to understand at a glance information
regarding the Company’s sites, customers, and suppliers
located in that range.

Fiscal 2019 saw a large number of natural disasters, including
the 2018 Osaka Earthquake, the torrential rain of July 2018,
Typhoon Jebi, and the 2018 Hokkaido Eastern lburi
Earthquake. The system enabled us to gather information
efficiently and deploy our initial response quickly, providing
immediate assistance for customers’ recovery efforts.

Requests for Case Studies from Inside and
Outside of Japan

In February 2017, the government of Japan released its

“Disaster Management 4.0” as a national policy. Disaster
Management 4.0 requires every citizen and employee to

become more aware of disaster prevention based on the
following objectives:

- Each person considers disaster prevention as a personal
matter.
- Each person acts proactively.

Since 2004, NEC has been consistently nurturing its
employees under the objective of “proactively thinking and
acting when disaster occurs.” An environment has been
created in which employees can act proactively. These
measures have drawn attention from government agencies,
local governments, and corporations in Japan and abroad,
who have requested the provision of disaster countermeasures
case studies. In fiscal 2019, 69 such requests were received.
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Exercises and Education on Disaster Prevention
and Business Continuity

In order for each employee to think about disaster and
business continuity as a personal matter and to act
proactively when risks occur, NEC conducts Groupwide
exercises twice a year based on various scenarios.

In September, we held a training event envisaging a major
earthquake centered directly below our locations throughout
Japan, in which all employees trained in registering their
safety status using a smartphone app. We also held online
simulation exercises for returning home during a major
disaster, and other programs.

In February 2019, we held a training event for all employees
envisaging the outbreak of a new influenza strain, in which
employees trained in fever management and registration in an
information sharing system, as well as online exercises on
basic knowledge and action plans for an influenza pandemic.
The management team was trained in analyzing the impact on
each business of a national pandemic, as well as identification
of issues and decision-making. NEC has been conducting
exercises on new influenza strains continuously since 2017,
alongside its existing training for major disasters.

| Enhancing the Degree of Completion of BCPs

Since fiscal 2016, NEC has been promoting visualization of
the degree of completion of BCPs by objectively ranking each
organization based on the degree to which it has incorporated
its disaster prevention measures and business continuation
initiatives into the organizational culture.

The figure at right shows how NEC visualized the business
continuity status for each company and division by using
indices such as “organizational state in regular time and at
the time of disaster,” “leadership,” “disaster prevention and
business continuity plan,” “support status,” “effective
operation,” and “evaluation and improvement.” We will
further improve the accuracy of the rankings and refine the
system to cement a business continuity mindset as part of our
organizational culture and make improvements across the
entire NEC Group to enable members to think and act
independently during occurrence of disasters.

For overseas, starting fiscal 2016, we have adopted a system
for conducting self-checks on disaster preparedness and
business continuity in each company and visualized the

effectiveness and levels of business continuity plans prepared
by each company.

In fiscal 2019, we confirmed the extent of annual improvements
based on past results. At the same time, we reviewed how to
proceed with the business continuity initiative and are
creating an action plan.
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HEEOMREN. RERETEN

Visualization of business continuity status for each organization

| Initiatives Overseas

NEC addresses all NEC Group companies of the notification
rules in a disaster and assigns the persons in charge in each
company. We have constructed a system to understand and
share information on the damage status of overseas
subsidiaries under the five regional headquarters. We have
prepared BCPs to cover country and regional risks for main
overseas consolidated subsidiaries.

Moreover, we have established a system to collect and
analyze information during initial-response phases at the
Business Continuity and Disaster Recovery Headquarters in
Japan. To verify effectiveness, we have conducted escalation
exercises for all overseas subsidiaries twice a year since fiscal
2013. We are prepared to quickly resume businesses by
minimizing the damage in a disaster.

Acquisition of ISO 22301 Certification for Entire
Value Chain

NEC has established Business Continuity Management
Systems (BCMS) not only for the company as a whole, but for
each unit and for each business area, to enable each unit and
company to autonomously and organically carry out recovery
activities in the event of disasters. To make these systems
internationally acceptable and applicable, we acquired
international 1SO 22301 certification in various business
areas, such as system maintenance divisions, and datacenter
operation divisions.
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Social Contribution Using Emergency Food
Supplies

NEC has provided and sold emergency food supplies that have
come within 6 months of their expiry date at its in-house
cafeterias and stores. Part of the proceeds from these sales is
used to support employee participation in community contribution
activities to support the school feeding programmes run by the
United Nations World Food Programme.

making excellence 3 habit™

This activity has been operating since 2010, raising a
cumulated donation of 10,245,585 yen by fiscal 2019. This
activity is designed to value food and to contribute to society
by reducing the negative environmental impact of food
disposal. NEC will continue this activity going forward.
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Supply Chain Management

Basic Policy Concerning Sustainable
Procurement

As supply chains continually become globalized, corporations
are required to responsibly conduct procurement activities
that strongly emphasize sustainability throughout the entire
supply chain.

NEC endeavors to work not only within itself, but also in
cooperation with suppliers to conduct business while giving
full attention to its impacts on the environment and the society
as a whole. We believe this will make us worthy of the trust
given by society and enable us to contribute to sustainable
social value creation. As we learn together about critical
social issues and the impact of business on society, we will
continually engage in initiatives toward building a better
supply chain.

|Po|icy

NEC formulated the “NEC Group Procurement Policy” based on
its concepts of sustainable management and on the ISO
26000 and ISO 20400 international guidance standards for
social responsibility and sustainable procurement. We are
developing the policy in internal control pertaining to
Sustainable Procurement (Supply-Chain CSR) and among
suppliers. The policy also addresses the significant recent
social issue of modern slavery, and explicitly rejects slavery
and human trafficking.

NEC has established “Basic Rules for Procurement,” and
ensures that all employees remain in compliance with these
regulations. To strengthen this effort, NEC also devised
concrete operational rules for its procurement processes, and
ensures that the rules are disseminated among procurement-
related personnel by conducting regular training.

In terms of implementation among suppliers, NEC devised the
“Supply-Chain CSR Guidelines” to deepen mutual understanding
with suppliers. Based on these guidelines, NEC will promote
procurement activities in close collaboration with suppliers
while evaluating them comprehensively in terms of QCD* and

sustainability, and continue in efforts to nurture partnerships
from a long-term perspective.

*QCD: Quality, Cost, and Delivery

B NEC Group Procurement Policy
P Supply Chain CSR Guidelines

Based on the above policies and guidelines, NEC has identified
the following six Priority Risks: human rights, occupational
health and safety, fair trade, environment, information
security, and product quality and safety. To ensure
sustainable procurement giving full attention to the entire
supply chain, NEC is promoting initiatives that comprehensively
include these risks at various stages, including basic
contracts, dissemination, document review, and onsite
assessment.

» Basic Contract

NEC ensures implementation and compliance to these
initiatives by suppliers in Japan by entering into basic
contracts and obtaining declarations that demonstrate their
commitment to the environment and safety and health
management. NEC also obtains a declaration regarding the
environment and safety and health management from
suppliers in North America, Europe and Asia.

» Dissemination
NEC presents the NEC Group Procurement Policy, Supply-
Chain CSR Guidelines, and various other guidelines to its
suppliers. We also hold exchange meetings with strategic
supply chain partners and “CSR/Information Security
Measures” where we explain our policies and guidelines
directly to suppliers and ensure dissemination of the latest
measures.

» Document Review
NEC conducts web-based self-assessments each year in
order to assess the status of supplier compliance with
requirements and initiatives relating to information
security and human rights.

» On-site Assessment
In fiscal 2019, we started Supplier Visit Record (SVR) as a
new initiative to address the issues of human rights,
occupational health and safety, and the environment. This
involved the Procurement Division making an inspection of

sustainable procurement requirements during its ordinary
visits to suppliers and keeping records of the inspection.
With regard to information security, NEC visits its suppliers
annually to conduct an on-site assessment to evaluate the
implementation status of relevant measures. For both
kinds of on-site assessment, NEC shares the items that
require improvement with its suppliers and supports them
in implementing improvement measures.

The graph below represents the amount of procurement by
region. Japan accounts for 90% of the total procurement
amount. Among the following four regions, Asia accounts for
the highest amount at 6% of the total. EMEA (Europe, Middle
East, Africa) accounts for 2% and North America and Central
and South America account for 1% each. Suppliers who
account for a large procurement amount, suppliers of rare
products, and suppliers who cannot be easily replaced are
designated as critical suppliers. NEC engages in the above
sustainable procurement measures in Japan and Asia, where
there are a large number of critical suppliers.

Central and South America 1%

North America 1%
EMEA 2%
Asia 6%

Fiscal 2018
Procurement
Amount by Region
1,360.0 billion yen

Japan 90%
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|Promotion Framework

Sustainable Procurement (Supply-Chain CSR) activities of the
entire NEC Group are under the responsibility of the Chief
Supply Chain Officer (CSCO). Decisions related to sustainable
procurement are discussed at the Procurement Steering
Committee chaired by the General Manager of Purchasing
Division. Measures are devised and implemented after
dissemination of information and deliberations at the
Sustainable Procurement Sectional Committee convened every
quarter by the Purchasing Division.

NEC endeavors to gain a deeper understanding of global
social issues, the latest initiative examples and so forth by
conducting stakeholder engagement with international
initiatives, as civic communities (NGO/NPO) and academia, to
serve as basis in drawing up sustainable procurement
promotion plans, as well as plans for effective implementation
and improvement of individual measures.

In the course of ensuring compliance with purchasing related
laws and regulations, NEC has appointed compliance
promoters who specialize in purchasing-related laws and
regulations at NEC Corporation and its major consolidated
subsidiaries in Japan. These compliance promoters rigorously
enforce legal compliance within their divisions and their
companies. Compliance promoter conferences are held twice a
year, during which they share recent trends in reinforcement
of control by competent authorities, and information on
training programs for procurement personnel, online training
materials, and other information needed in promoting compliance.

Overseas subsidiaries conduct activities under Global SCM
Leaders Session, which meets annually, as the decision-
making body. Regional Headquarters in EMEA, China and East
Asia, and APAC have assigned personnel to manage sustainable
procurement over their entire respective regions to effectively
promote it in accordance with the culture and business
practices of each country, as well as with the basic policies
mandated by the Headquarters in Japan.

In cross-Company activities, we participate in the Supply
Chain Working Group of Global Compact Network Japan’s
continuing discussions regarding the goals of sustainable
procurement with various members coming from companies in
different industries, NGOs, and so forth. We also conduct
activities aimed at generating output that will contribute to
improvement of CSR practices in corporations.

Governance

|Measures and Results for Fiscal 2019

| Strategic Supply Chain Partners Meeting

NEC holds exchange meetings with strategic supply chain
partners each year for its main strategically important
suppliers. We require these suppliers to understand and
cooperate with the NEC Group’s sustainable procurement
(Supply Chain CSR) activities. At the meeting held at the start
of 2019, we invited 442 members of the management at 191
suppliers from throughout the world.

We reported on the results of an environmental documentation
inspection that was carried out at the invited companies and
presented awards to suppliers that had contributed to NEC
Corporation’s business from an environmental perspective
based on exchange of opinions with the suppliers.

| Joining the CDP Supply Chain Program

In fiscal 2020, NEC Corporation participated in the CDP
Supply Chain Program run by the environmental NGO CDP,
and requested investigation of 26 companies, primarily
hardware suppliers. Through the program, we will consolidate
our engagement with the suppliers and further promote
climate change countermeasures through the entire supply

- Ncpp

DISCLOSURE INSIGHT ACTION

| Green Procurement Initiatives

NEC has been promoting green procurement of parts and
materials and has operated a green certification system
based on the Green Procurement Guidelines that cover the
procurement of not only hardware, but also software and
services. We have maintained a green procurement rate of
100% for product-related materials, excluding some supplies
for internal use. Also, to comply with chemical substances
regulations around the world, notably the “European RoHS
(Restriction on Hazardous Substance) Directive,” and
“European REACH (Registration, Evaluation, Authorization and
Restriction of Chemicals) Regulation,” NEC continuously
conducts chemical substance content surveys covering
purchased items. Furthermore, in measures against climate
change, from fiscal 2013 we have been monitoring CO;
emissions related to purchased items. We disclose CO,
emissions data for the entire supply chain, including
purchased items, after third-party validation, and are making
use of the data in developing measures to reduce CO»
emissions.

B Standards Pertaining to Procurement Restrictions for the
Inclusion of Chemical Substances in Products

b Scope 3

| Addressing the Issue of Conflict Minerals

In fiscal 2012, the NEC Group formulated the “Conflict
Minerals Guidelines.” We sought the understanding and
cooperation of our suppliers on the issue of conflict minerals
and conducted conflict mineral surveys from supplier to
smelter. We also established a response structure drawing on
a liaison between our internal sales and business units so we
can swiftly respond to requests from customers based on the
conflict minerals survey.

B Conflict Minerals Guidelines

NEC continues to collaborate with industry as a member of
the “Responsible Mineral Trade Working Group” led by the
Japan Electronics and Information Technology Industries
Association (JEITA).

NEC participates in the Working Group’s “Education and PR
Team.” In this capacity, we acted as a presenter in a joint
briefing for suppliers and worked to promote their understanding
of conflict-mineral issues.

50


https://www.necplatforms.co.jp/kankyo/doc/nec_std_v8e.pdf
https://www.nec.com/en/global/eco/announce/co2/index.html
https://www.nec.com/en/global/purchasing/data/CM_Guideline_e.pdf

NEC Sustainable Management Environment
Sustainability Report
2019 40 Corporate Governance

Governance Social

41-43 Compliance and Risk Management

45-46 Promoting Fair Commercial Transactions 47-48 Business Continuity

52-53 Ensuring Quality and Safety

54-56 Information Security and Cyber Security

Basic Approach on Tax Matters

49-51 Supply Chain Management

| Monitoring
| Document Check

NEC formulated its guidelines on climate change measures
from a long-term perspective up to 2050 in July 2017. One of
the components of the guidelines is to reduce supply chain
CO, emissions toward zero. To this end, in July 2018 we
conducted document checks on suppliers invited to the
strategic supply chain partners exchange meeting to confirm
their current status and initiatives on the environment,
including climate change measures, in addition human rights.

In fiscal 2019, NEC also conducted document checks on 1,423
companies regarding information security, which is a priority
issue for us as a system integrator of information systems
that serve as critical social infrastructures.

| On-site Assessment

NEC Corporation conducts routine supplier visits to ensure
QCD and appropriate performance of contracts. At the time,
we create inspection records of the sustainable procurement
(Supply-Chain CSR) requirements, and accumulate these to
enable confirmation of common issues, study and implementation
of improvement measures. We have started implementing this
process, which we call Supplier Visit Record (SVR). In fiscal
2019, we conducted SVR mainly for critical suppliers in high
risk areas for the issues of human rights and occupational
health and safety. We collected data on 77 suppliers and
confirmed that there were no issues.

For information security, it is important to disseminate
instructions and requirements even to employees of suppliers.
This is because incidents may occur if these are not followed
by workers on the front line.

Every year, NEC issues “Information Security Standards for
NEC Group Business Partners” as part of the framework for
implementing information security management among
suppliers. During onsite assessment, NEC representatives visit
supplier operation sites to conduct interviews, check
supporting documents, and carry out inspections to verify
conformance with the standards stipulated in standards
manuals. Suppliers are selected for onsite assessment based
on comprehensive criteria that include not only the scale of
transactions, but also the criticality of handled information,
the level of confidentiality, and results of online self-assessment.

In fiscal 2019, we visited 37 suppliers and issued requests for
improvement in cases where improvements were needed.

| Compliance Hotline

A Compliance Hotline, a point of contact for compliance
consultation and reporting, has been made available also to
suppliers since 2003. This provides an independent channel
for transaction-related complaints and consultation by
suppliers. The Compliance Hotline is easily accessible from
NEC’s website.

As part of efforts to eliminate compliance violations by NEC
employees, starting fiscal 2018, a “Request for Cooperation
towards Thorough Compliance” has been issued to solicit
cooperation of suppliers in handling complaints of violations.
This initiative will be continued to further enhance the
effectiveness of the Compliance Hotline.

B compliance Hotline

I Internal Training and Awareness Raising

NEC Corporation and its consolidated subsidiaries regularly
implement various educational and training programs for
procurement personnel in accordance with the situation of
each company, as part of efforts to maintain proper business
conduct.

These initiatives continued in fiscal 2019 with content that
was closely related to procurement tasks, including overall
aspects of CSR, corporate ethics, and the “Act against Delay
in Payment of Subcontract Proceeds, etc., to Subcontractors.”
Procurement personnel are required to undergo training on
“onsite contracting and dispatch staffing” and on the “Act
against Delay in Payment of Subcontract Proceeds, etc. to
Subcontractors” repeatedly for a total of three times over a
period of several years, since these are considered
particularly important.

When accepting employees from suppliers through onsite
contracting or dispatch staffing, training on the compliance
requirements for each workplace is conducted. Since fiscal
2008, all newly appointed management personnel undergo
annual online education. Again this year, all employees also
had mandatory online education regarding the “Act against
Delay in Payment of Subcontract Proceeds, etc. to
Subcontractors” as a refresher course, in addition to when
they become promoted into management positions.

NEC continued to conduct internal auditing in fiscal 2019 to
further promote appropriate onsite contracting and dispatch
staffing practices. In regard to ensuring appropriate dispatch
staffing practices, NEC worked closely with the personnel
divisions to revise the audit details based on the amended
Worker Dispatching Act. Internal audits conducted at NEC
during fiscal 2019 revealed no major problems pertaining to
onsite contracting and dispatch staffing practices.
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Ensuring Quality and Safety
|Po|icy

Since its founding in 1899, NEC has promised its customers to
provide world-class products and to provide responsible after-
sales services, based on “Better Products, Better Services.”
This motto captures the spirit of NEC at a time when it had
yet to earn society’s trust. We were committed to gaining the
trust of customers by having our employees understand and
practice “Better Products, Better Services,” in order to build a
strong foundation for the Company within society.

To realize this aspiration, the Company introduced quality
control in 1946, and has made Companywide efforts to
increase quality, such as the ZD™ (Zero Defects) activities in
1965, the quality operation strategy to increase the 7 Qs™? in

1972, and SWQC™ in 1981.

We hope that all our employees will be confident in NEC’s
quality policy by raising the quality of their own work, the
products they create, and the services they provide. Also we
hope to see “NEC Quality” become the preferred and trusted
choice of our customers.

NEC defines “maintaining and improving quality” as a critical
initiative to promote “Governance and compliance” as one of
the themes in its “materiality,” the priority management
theme from an ESG perspective, and defines “Quality and
Safety Principles” and “Code of Conduct” as follows to enforce
the initiative.

*1 ZD activities: Activities designed to stimulate individual employees’
autonomy and passion to eliminate defects from their work through
creative thinking, reducing costs and improving quality and service

*2 7 Qs: The 7 Qs apply to management, products and services, human
behavior, workplace environment, relationships with the local
community, business results, and corporate image.

*3 SWQC: Software Quality Control. This refers to general quality
management activities for software.

| Quality and Safety Philosophy

NEC gives top priority to commitment to the Customer
Satisfaction and strives to continue to provide “Better
Products, Better Services.”

| Action Guidelines
1. Quality management

1) Think and act from the standpoint of new value for
customers and society.

2) Maintain and enhance the NEC brand.

3) Ensure that each member of NEC recognizes the
importance of quality and strives to deliver better
quality.

4) Strive to ensure product and service quality, and comply
with related laws and regulations.

5) Make sincere efforts to address product and service
quality problems.

2. Safety management
1) Ensure that each member of NEC recognizes the
importance of product and service safety.
2) Strive to ensure product and service safety, and comply
with related laws and regulations.
3) Make sincere efforts to address product and service
safety problems.

|Promotion Framework

Quality and Safety Promotion Framework and
Quality and Safety Risk Management Framework

One of the most important management issues is how to
ensure quality and safety and deal with related risks in
products, systems and services.

NEC is working to clarify a range of actions for this system by
defining Companywide rules and standards, and to improve
quality and safety. This effort is headed by the Head Office
Environment and Total Quality Management Division and the
Environmental Management Division, the Environment and
Total Quality Management Divisions set up in business units
(“BUs”) and consolidated subsidiaries, and the quality/safety
management officers appointed in each of the business
divisions and consolidated subsidiaries under the BUs.
Specifically, we have set up the “Quality and Safety Action
Policy,” and we are conducting activities such as complying
with quality and safety laws and regulations, improving safe,
reliable technologies, standardizing key components, sharing
expertise, and taking steps to prevent defects and
recurrences.

In regard to risk management related to quality and safety,
we have built a Companywide framework and ensure that it is
implemented completely. If a customer’s system or critical
social system were to experience serious trouble, or a major
product incident or infringement of technology laws and
regulations were to occur, the matter would be rapidly
escalated to management and an emergency troubleshooting
meeting would be held.

The business division in charge and the specialist staff
division confer and reach a quick decision on how customers
are to be treated, the response of those in authority and
whatever other publicity measures might be appropriate. The
consultations are rapid and decisions are made concerning the
most appropriate overall policy.

Head Office Business Units/Consolidated Subsidiaries

Quaiity satuly managument officer

Total Quadity
Management
Diivisbon

Quallty/sataty management afficer

Environment and
Total Quality
Management Division

Tatal Quality
Managemaent
Division

Quatityfsafoty managemant officer
[ quany/satety mansgement officer ]

Quality/ safsty managemant officar

Quality/salety management elficer

Quaiity/safuty managamant officer

Tatsl Quakity
Management
Division

L P — -

Managesent executives

Envvironment and Tolal Quality
Management Divisan

Faralarion af smparra
waliny issues

Customer contacl point at
business divisions

- Majar system fautt
- Mapor product mcident
- Wiolation of technaloqy lws and requiations

Quality and Safety Risk Management System
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Education to Develop Human Resources for Safety
and Peace of Mind

Improving product safety and quality requires a focus on
improvements in employee training and skills. NEC Corporation
offers classes that focus on job roles and field of specialization
to improve practical skills in design and construction and
provide basic and specialist knowledge related to quality and
safety management standards and technical standards. For
example, in our specialist course, “Safety Review Workshops,”
for all quality and safety management officers we are training
a large number of safety technology specialists through
hands-on learning of safety technologies using actual equipment.

Testing the strength of a fixed power
cable at Safety Review Workshop

Measuring voltage at Safety
Review Workshop

| Ensuring Product Safety

NEC provides safe, secure products to customers by ensuring
that its designs for ICT and multimedia equipment comply
with the international standards IEC-60950-1 (JIS C 6950-1) /
IEC62368-1 (JIS C 62368-1), as a matter of course. In
addition, we have established our own “Group safety
standard” to reinforce these standards and we also perform
risk assessments to ensure product safety.

| Compliance with Relevant Acts and Regulations

To visualize the technical laws and regulations with which NEC
products must comply, NEC developed a “map of technology
laws and regulations” to make it easier to identify what kind
of laws and regulations are applied to which divisions’
products. By using this map, we strive to comply with those
technical laws and regulations by precisely conforming with
various countries’ domestic laws and regulations, including
Japan’s Electrical Appliance and Material Safety Act, Radio Act
and Telecommunications Business Act and the laws and
regulations of other countries.

NEC is enforcing compliance with relevant acts and internal
rules for indications and labels for quality and safety of
products and services. If violations are found or suspected,
NEC will properly address the problem by following the
direction of the relevant ministries and agencies.

NEC Ethical Review Committee for the Life
Sciences

NEC Corporation is carrying out R&D for commercialization in
the life science field. When acquiring people or information
and data related to people for trial experiments and research,
we follow the guidelines set out by the Ministry of Education,
Culture, Sports, Science and Technology, and hold
deliberations in NEC Ethical Review Committee for the Life
Sciences, made up of external experts, regarding
considerations such as the objective of the research, the
human rights of its subjects, and respect for these.

P NEC Ethical Review Committee for the Life Sciences

Strategies and Main Activities and
Results for Fiscal 2019

NEC Group Quality Management Promotion
Meeting

“NEC Group Quality Management Promotion Meeting” is held
twice a year with the quality and safety management staff and
quality officers of NEC Corporation to have cross-company
discussions throughout the NEC regarding its product quality
and safety, and its systems and compliance frameworks with
laws and regulations relating to it.

The meeting’s purpose is to share policies and information
among the parties concerned and deepen understanding
within the organization through explanations of quality policy
and cases and group discussions. In fiscal 2019, the meeting
was held in July and November.

NEC operates while actively having frequent discussions based
on the concepts of “Customer Oriented,” “Full Participation”
and “Continuous Improvement.”

| Fostering a Quality Culture

To continue the quality culture that NEC has carefully
nurtured since its foundation, in fiscal 2019 we again held
lectures from top management, dialogues with employees,
quality activity exhibitions, and reviews of problems and
projects to raise individual awareness of quality.

| Project Management Award

NEC holds an annual presentation of outstanding cases and
presents a project management award to the organization or
group that demonstrated the best project support, or project
team that tackled a difficult project and achieved a particularly
outstanding result.

The intent of this award is to raise awareness of the
importance of project management among all NEC Group
employees and to demonstrate the significance of
accomplishment and recovery in those projects that have a
high level of risk. NEC also recognizes that the increasing
awareness of award-winning cases throughout the Group will
be useful in preventing risks from materializing in new projects
through the horizontal spread of risk management practices.
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Information Security and Cyber Security
|Po|icy |Promotion Framework

NEC recognizes that it is our duty to protect the information The information security promotion organizational structure of

assets entrusted to us by our customers and business
partners as well as our own information assets in order to
provide better products and services and contribute to the
development of society. Based on this concept, NEC has
identified “security” as one of the themes of its “materiality,”
the priority management theme from an ESG perspective, and
has established an “Information Security Statement,” as the
basis for promoting efforts to ensure both information and
cyber security.

Based on the “Information Security Promotion Framework”
(figure at right), NEC is trying its best to realize a secure
information society and provide value to its customers.

To protect information assets, NEC is implementing cyber
attack measures, providing secure products, systems and
services, and promoting information security in collaboration
with business partners. At the same time, we have positioned
information security management, information security
infrastructure, and information security personnel as the
three pillars of the information security governance framework
within the NEC Group, thereby maintaining and improving our
comprehensive and multi-layered information security.

P NEC Information Security Statement
P Information Security Report

} Priority Management Themes from an ESG Perspective -
“Materiality”

f' \Orchestrating a brighter world

Realizing a secure Providing value to
information society / customers

Information Security
Management

Information Security

Information Security
Infrastructure Personnel

Information Security
Governance

the NEC Group consists of the Information Security Strategy
Committee, its subordinate organs, and the promotion
structure at each organization level. Under the directions of
the Chief Information Security Officer (CISO), each company
in the NEC Group works together to promote information
security measures.

Information Security Promotion Framework

Board of Directors
Business Strategy
Committee

Risk Control and
Compliance
Committee

Auditing
Department

(Corporate Auditing
Bureau)

Internal audit

CISO

(Head of Information Security
Strategy Committee)

Instruction,
response, report

Information Security Strategy
Committee
(Responsible for approving Group strategy/direction, etc.)

Promotion committees
and working groups

Information Security Promotion Committee
Information Security Deployment
Working Group for Business Partners
Secure Development and Operations
Promotions Working Group

Business and corporate divisions
in NEC Corporation
NEC subsidiaries worldwide

—— Information Security Managers/Promoters

(Responsible for deploying measures in organizations
under their charge, checking the implementation status,
making impravements, and so on)

CISO Office/
CSIRT

Supervising
overall
information
security

Information Security Promotion Structure
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Strategies, Major Activities and Results
for Fiscal 2019

Measures against Cyber Attacks and Information
Leaks

As cyber attacks grow increasingly complex and sophisticated,
NEC focuses on protection of information assets entrusted by
customers and business partners as well as its own. To this
end, we have implemented total cyber security management
by conducting uniform and advanced measures worldwide
based on cyber security analysis, and established an incident
response framework with our CSIRT .

Every year, NEC develops a plan for measures based on cyber
security analysis, and implements the measures with approval
from the CISO. In particular, as NEC is offering social
solutions worldwide, a comprehensive global cyber security
risk response is essential for its business continuity.

Cyber Kill Chain (attack process)

Investigation Establish Expand internal \\Extract confidentia
Attach preparation o
(Information gathering), infiltration base infiltration information

Execution
complete
Areasto be
strengthened

Detection and counteracting unknown attacks
(Internet, em ail)

B Integrated log management
and supervision
Autom atic shielding
through SDN link
Email measures

Entrance/exit measures
(Gateway measures)

Use threat intelligence

(OMCA)  T'stengthen NW /unauthorized | File encryption
accountmonitoring
PC testing and vulnerability m easures
(GCAPS)
Deploy EDR
(Endpoint Detection and Response)

Staff education (WBT/simulation experience)
fluman mesaures
Establish global CSIRT system

Internal m easures
(PC/server m easures)

Overview of Our Global Cyber Security Response

We are strengthening our global measures against
increasingly sophisticated cyber attacks based on a multi-
layered defense approach. Specifically, we are developing
measures based on five broad focus points: 1) Detection of
unknown attacks, 2) Integrated log management, 3) Endpoint
detection and response (EDR), 4) Establishment of a global
CSIRT system, and 5) Use of threat intelligence.

(1) Detection of unknown attacks

We have built an unknown malware detection system for
monitoring incoming and outgoing emails and Web traffic.
Based on the malware information obtained through
monitoring, we take immediate actions to deal with PCs and
servers suspected to have been infected, and continuously
improve our filtering system to block illegal traffic more
efficiently.

(2) Integrated log management

Together with other security information, various log records
of 180,000 PCs and servers used across the NEC Group are
integrated for centralized management and used to realize
more efficient and advanced analysis. In addition, correlative
analysis of multiple logs enables us to identify potential risks
and prevent possible information leaks.

(3) Endpoint detection and response (EDR)

NEC is undertaking Groupwide deployment of EDR*? to enable
early detection of threats that broke into the NEC intranet and
establishing more efficient incident response. In addition, we
have deployed GCAPS*® for fixing vulnerabilities of
PCs/servers in a timely manner.

NCSP**, a vulnerability management solution developed
based on expertise obtained from our in-house system
GCAPS, visualizes vulnerabilities of PCs and servers, leading
to rapid and appropriate security measures.

Information

- Centralized management of vulnerabilities in over 2,000
servers.
Implementation of security measures that are not
dependent on human skills

(4) Establishment of a global CSIRT system

At NEC, a CSIRT has been established under the CISO. The
CSIRT monitors cyber attacks, analyzes the characteristics of
attacks and malware, and shares information with relevant
organizations. In fiscal 2019, we established a system in
Singapore for monitoring cyber attacks 24/7. This system,
together with the CSIRT in Japan, creates a global framework
for sharing information on threat intelligence such as
detection status and sources of unauthorized communications.

(5) Use of threat intelligence

We are using threat intelligence to grasp threats against NEC
including their signals in the early stage, thus enabling us to
mitigate risks, minimize damage and shorten response time,
even if sophisticated threats break into our environment by
passing through existing measures.

*1 CSIRT: Computer Security Incident Response Team
*2 EDR: Endpoint Detection and Response

*3 GCAPS: Global Cyber Attack Protection System

*4 NCSP: NEC Cyber Security Platform
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Provision of Secure Products, Systems, and
Services

Following the concept of security by design (SBD), which
ensures security from the planning and design stages, NEC is
implements Secure Development and Operations initiative
from the planning to operation phases for its products,
systems, and services we provide to our customers. Ensuring
security at the early stage of system development brings
various benefits such as cost reduction, on-time delivery, and
excellent maintainability of the developed system.

At each phase, a checklist is used to confirm that required
security tasks have been completed. The checklist
incorporates the requirements of international security
standards such as ISO/IEC 15408, government security
standards, and industry guidelines. In addition, the checklist
is constantly updated to reflect security measures against
new threats.

To visualize the results of the checklist, we have built the
“Secure Development & Operation Check System,” that shows
the status of security measures. This system manages about
7,000 business projects and managers can effectively inspect
and audit the status of the security measures currently in
place.

Information Security in Collaboration with
Business Partners

NEC’s business activities are undertaken in collaboration with
business partners. In these collaborations, we believe it is
important to ensure that the technology capabilities and
information security level of the business partners meet our
required standards. To this end, NEC categorizes its business
partners by information security level based on the implementation
status of their information security measures. In selecting
business partners for a project appropriately, we check the
information security level to outsource tasks, thus reducing
risks of information security incidents occurring at business
partners’.

NEC requires its business partners to take appropriate
information security measures in the following seven critical
areas: (1) Contract management, (2) Subcontracting
management, (3) Management of workers, (4) Information
management, (5) Deployment of technological measures,
(6) Secure development and operations, and (7) Conducting
inspections. In fiscal 2019, we held information security
briefings for business partners and provided information
about risks and measures against new threats, to minimize
risks.

To protect customers’ information, NEC works together with
its business partners to increase their information security
levels by ensuring that information security measures are
implemented throughout their organizations and that
inspections and corrective actions are carried out.

Secure Development
and
Operations Promotion

Secure
Development and

: Operatio
The NEC Group's Working Group Promatis
promotion structure Discussion and determination
for Secure of the Group's approach
Devel by business division
o.pment and representatives and quality and
Opem'ms development stand

Business divisions

ct development «

NEC

Business partners

Prohibit subcontracting in principle, require nondisclosure
agreements, and protect personal information, etc.

If subcontracting is necessary to fulfill business needs,
prior approval is mandatory.

Ensure compliance with Basic Rules for Customer Related Work

Enforce Confidential Information Management Guidelines

Introduce required and recommended measures

Provide customers secure products, systems, and services

Assass the implementation status of NEC Group's information security
standards (web-based self-assessments or on-site assessments)

Information security measures for business partners

56



https://www.nec.com/en/global/csr/governance/images/2019_gova_18b.jpg
https://www.nec.com/en/global/csr/governance/images/2019_gova_19b.jpg

Title: Everybody’s Smile
Artist: lzuru Amaike

This work was awarded the Award for Excellence “Diversity Award”

in an art contest for artists with disabilities held in February 2018
on the theme of “Let’'s Get Together.”
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IPOIICy *2 NEC has been a member since 2005. The 10 principles of the UN IPromOtlon Framework

As a company that operates its business globally, NEC
believes that it is imperative to mitigate and prevent any
negative impacts our corporate activities may have on the
human rights of our stakeholders. We make it clear that we
endeavor to respect human rights under all circumstances in
the NEC Group Charter of Corporate Behavior and the NEC
Group Code of Conduct, which are the foundations of our
corporate activities.

NEC upholds the United Nations’ (UN) International Bill of
Human Rights™, the International Labor Organization (ILO)
Declaration on Fundamental Principles and Rights at Work,
and the 10 principles of the UN Global Compact™. It also
seeks to improve its initiatives across all Group companies on
respecting human rights by taking into account trends in
international standards and laws, such as the UN’s Guiding
Principles on Business and Human Rights and Sustainable
Development Goals (SDGs), the UK Modern Slavery Act, and
the EU General Data Protection Regulation (GDPR).

In 2015, NEC formulated the “NEC Group Human Rights
Policy,” which states that NEC will promote initiatives on
respecting human rights across its entire value chain through
dialogue and consultation with its stakeholders and by

implementing human rights due diligence™.

Furthermore, in April 2019, we announced the newly
formulated “NEC Group Al and Human Rights Principles.”
These principles will guide our employees to recognize respect
for human rights as the highest priority in each and every
stage of our business operations in relation to social
implementation of Al and utilization of biometrics and other
data (hereinafter referred to as “Al utilization”) and enable
them to take action accordingly.

*1 It refers collectively to the Universal Declaration of Human Rights,
and the International Covenant on Economic, Social and Cultural
Rights and the International Covenant on Civil and Political Rights
which were adopted by the UN General Assembly.

*3

v wwr

Global Compact are based on global agreements such as the
Universal Declaration of Human Rights and ILO’s Declaration on
Fundamental Principles and Rights at Work and include items such
as support for the protection, maintenance, and respect for human
rights, the eradication of forced labor and the prohibition of child
labor.

Human Rights Due Diligence refers to the process that includes the
assessment of risk and identification of issues which are caused by
the Company’s business operation and have negative impacts on
human rights, the response to the identified issues (the integration
into management), the monitoring of the results, and the reporting
of a series of initiatives.

NEC Group Human Rights Policy

NEC Group Al and Human Rights Principles

Personal Information Protection and Privacy

Supply Chain Management

| Human Rights Promotion Committee

NEC has established a Corporate Human Rights Promotion
Committee and a Business Unit Human Rights Promotion
Committee in 1997. The committees discuss, establish, and
implement basic activities and promote in-house training for
human rights awareness, such as elimination of discrimination
and prevention of harassment. These activities are also being
promoted throughout the NEC Group by establishing similar
frameworks mainly at domestic consolidated subsidiaries.

As the scope of the Company's potential negative impact on
human rights has expanded to the supply chain and,
furthermore, to the entire value chain, the divisions, which
have begun to conduct initiatives more proactively for
respecting human rights in each area of the value chain, are
increasing.

Human Rights Promotion Committee (Company-wide)
Chair: CHRO™
Vica-chair: General Manager of the Human Resource
Organization Development Division

Members:  Head of Business Unit Human Resources
Development Division

Unit Rights Pr 1 Committea’?

Chair; General Manager of the Business Unit Planning Division
Vice-chair: Head of Businass Unit Human Resources Development
Division

Members:  General Managers

*1: Chief Human Resources Officer
*2: Set up in each Business Linit

Human Rights Promotion Framework at NEC
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|Main Activities and Results for Fiscal 2019

Measures for Human Rights Issues
Addressed by NEC

NEC recognizes the following as human rights issues that
require particular attention. Divisions related to these issues
are taking steps to mitigate and prevent negative impacts on
the human rights of stakeholders.

e

e Human rights issues of NEC:

- Prevention of human rights issues such as privacy
violations in the development and provision of ICT
solutions (products and services)

- In October 2018, NEC established the Digital Trust
Business Strategy Division as an organization to create
and promote strategies based on respect for human
rights, such as fairness, as well as consideration for
privacy in business operations in relation to Al
utilization. In April 2019, we announced the newly
formulated “NEC Group Al and Human Rights Principles,”
which will guide our employees to recognize respect for
human rights as the highest priority in each and every
stage of our business operations in relation to social
implementation of Al and utilization of biometrics and
other data (hereinafter referred to as “Al utilization”)
and enable them to take action accordingly.

P Personal information protection and privacy
Consideration for privacy in business activities

- Promotion of inclusion and diversity including
elimination of discrimination and prevention of
harassment

e Human rights issues across its supply chain:

- Promotion of respect for human rights in labor practices
such as prevention of modern slavery

J

NEC has started work on human rights due diligence with a
view to enhancing the effectiveness of its initiatives on human
rights issues. In fiscal 2019, a task force comprised of the
Human Resources Division and the Sustainability Promotion
Division formulated a common Companywide framework for
implementing human rights due diligence. Based on this

framework, we comply with the UN’s Guiding Principles on
Business and Human Rights and have started work on
evaluating the human rights impacts of our main businesses,
and those of our consolidated subsidiaries. Looking ahead, we
will identify key human rights issues based on the results of
the human rights impact evaluation and examine schemes for
addressing them, among other measures, as we continue to
implement human rights due diligence.

| Awareness Raising

NEC provides awareness raising activities including training
events and others activities with all officers and employees
responsible to ensure respect for human rights, in order to
deepen their awareness on respect for human rights and
promote their understanding of global trends on human rights
issues. The following are the activities in fiscal 2019. NEC is
one of the main corporate members of the Working Group on
Human Rights Due Diligence run by the United Nations Global
Compact Network Japan. NEC endeavors to improve and
enhance its own global initiatives based on the latest
information regarding trends and cases on human rights
obtained through participation to the Working Group.

<Awareness Raising Activities at NEC Corporation>

- For corporate management and global business unit
management
We invited Keiichi Ushijima of Ernst & Young ShinNihon
LLC as an external expert to give a lecture on trends in
global society around business and human rights, and
the responses required of companies.

- For all officers and employees
We held online education courses regarding business
and human rights, and diversity.

- For new recruits
We held training on the theme of companies and human
rights. The training was attended by 441 new recruits at
NEC Corporation.

- For newly appointed department managers
We held training on ways to deal with incidences of
bullying and harassment in the workplace.

- For recruitment interviewers
We ensured that everyone had a clear understanding of
points to be observed when introducing example cases
and answering questions in order to maintain fair hiring
decisions and equal opportunity in the workplace. Around
550 people attended the course.

Number of people that have attended human rights
awareness training (Scope: NEC Corporation

FY2017 FY2018 FY2019
}c/:/aei?ﬁggs*?d 20,296 8,026 20,936
Lectures™ 1,031 586 441

*1 E-learning for all employees (“Human rights and Business”
and “Diversity in the Corporation”) is held every year
(attendance required). In fiscal 2019, the training held for
management-level was held for all employees.

*2 From fiscal 2018, as some lectures were excluded from
certain management levels as a consequence of reviewing
their contents, the number of participants decreased.

<Awareness Raising Activities at NEC Group Companies>

- We held training on companies and human rights for
newly appointed corporate officers of NEC Corporation
and domestic affiliates, with 97 people attending.

- At the Working Group on Human Rights Due Diligence, a
subcommittee of the NEC Group Diversity Promotion
Meeting composed of officers in charge of the personnel
divisions of NEC Corporation and its main domestic
consolidated subsidiaries, members shared information
on trends in global society and each member company
conducted a trial human rights impact evaluation with
regard to its own business.

- To promote employee awareness and understanding of
consideration for privacy and respect for human rights
in business operations in relation to Al utilization, we
conducted online education and seminars (which consisted
of lectures, panel discussions, Q&A session, etc.).

B Personal Information Protection and Privacy
Consideration for Privacy in Business Activities
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| Compliance with the Modern Slavery Act

Section 54 of the UK Modern Slavery Act requires UK
corporations as well as foreign commercial organizations that
meet certain criteria to publish a statement on measures to
prevent modern slavery within the organization and across its
supply chain.

With the approval of the Board of Directors, NEC Corporation
has issued a public declaration as the representative of the
NEC Group in 2017 and again in 2018.

P NEC Group’s Compliance with the UK Modern Slavery
Act (Declaration)

The statement asserts that NEC Group companies respect
human rights and will never accept forced labor based on the
NEC Group Charter of Corporate Behavior, the NEC Group
Code of Conduct and the NEC Group Human Rights Policy. It
also explains the various measures implemented to prevent
modern slavery within the NEC Group organization and across
its supply chain.

Additionally, NEC continually ensures the prevention of
modern slavery within the NEC Group organization and its
supply chain. The following are the activities conducted in
fiscal 2019.

e Initiatives within the NEC Group organization:

- Lectures were held by external experts for executives
and global business management, and online training
conducted for all corporate officers and employees. Into
these, we incorporated the background and objectives of
the UK Modern Slavery Act and NEC Corporation’s
response, and took steps to strengthen understanding of
the act within the Company.

- Members of a task force for responding to the UK
Modern Slavery Act, comprised of NEC Corporation’s
Legal Division, Procurement Division, Human Resources
Division, and Sustainability Promotion Division, shared
global social trends related to modern slavery and
discussed ways to strengthen the Company’s response
to the issue.

e Initiatives across the NEC Group’s supply chain

- At CSR/Information Security Measures briefings for
suppliers (held 12 times in total at 11 venues
throughout Japan), we explained the objectives and
content of the UK Modern Slavery Act, as well as
revisions made to the NEC Group Procurement Policy
and CSR Procurement Guidelines based on the act and
the Company’s response, and we requested prevention
of modern slavery.

- With cooperation from around 200 major suppliers, we
conducted a human rights survey for confirming the
status of initiatives on respecting human rights in
relation to labor, including prevention of forced labor.

- We incorporated inspection points relating to the
presence of forced labor for conducting Supplier Visit
Records (SVR), which involve onsite inspection of the
status of compliance with CSR procurement requirements
at suppliers.

- In the APAC area, NEC's subsidiaries including NEC Asia
Pacific Pte. Ltd., and NEC Australia Pty Ltd. have
implemented their general terms and conditions for the
purchase of goods and services that require the
prevention of modern slavery and human trafficking in
supply chains.

P Supply Chain Management
Conducting Monitoring

Operational Grievance Mechanism: Human Rights
Hotline

To mitigate and prevent negative impacts on human rights
caused by its corporate activities, and to reinforce initiatives
to promote respecting human rights, NEC has set up contact
points to receive inquiries and consultations on human rights
from stakeholders.

- Human Rights Hotline
The Human Rights Hotline has been set up at the Human
Resources Division in each area and within each business
unit, to provide consultations about human rights from
employees including temporary employees through
telephone and/or email. A system has been set in place to
protect the privacy and avoid any disadvantageous
treatment of employees who use the hotline. Outside Japan,
the Compliance Hotline as the contact point receives
consultations on human rights.

Once violation of human rights has been recognized through
consultations with the Human Rights Hotline, the Human
Resources Division works with the relevant divisions to
resolve and prevent such violations.

A total of 48 inquiries and consultations including those
regarding harassment (19 on power harassment and 6 on
sexual harassment) were received in fiscal 2019. Moreover,
there were O reports regarding forced labor or human
trafficking.

NEC receives inquiries and consultations on human rights
from suppliers through the Compliance Hotline, while those
from customers and residents of local communities come
through the Customer Communications Center.

Promoting Human Rights in Europe, the Middle
East and Africa (EMEA)

I Approach

NEC Europe sets out the standards for sustainability policies
and initiatives for all business activities in the EMEA region,
to ensure compliance with laws and regulations, as well as
international standards. Moreover, the basic principles for
CSR policy clearly state that we will strive to respect and
promote the spread of human rights.

I Awareness Raising

NEC is also making an effort to raise awareness of human
rights issues within the Company, and conducts online
education to familiarize all employees with the NEC Group
Code of Conduct. The contents of this course are periodically
reviewed to incorporate the latest information regarding the
global trends and laws and regulations in human rights
issues, such as the UK Modern Slavery Act and GDPR, as well
as the impacts on our business.

We also distribute good examples of human rights-related
initiatives, expertise, and other information through internal
newsletters and the intranet.

| Internal Reporting System

NEC Europe is also focusing attention to the potential
negative impact of violations and negligence.
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All subsidiaries in the EMEA region have a process in which
their boards of directors perform quarterly reviews of the
status of progress on worker’s human rights, health, and
safety, including in the supply chain, and of whether there
have been any infringements. Based on these reviews, the
executives at each company can make business decisions
giving consideration to human rights.

In addition, the status of human rights-related initiatives and
compliance processes at subsidiaries in the EMEA region is
reported to the Board of Directors of NEC Europe once a year.

Promotion of Procurement Activities Compliant with
Each Law and Guideline

NEC Europe conducts evaluations to check that its suppliers
are considering the human rights of their workers in accordance
with laws and regulations.

Moreover, in contracts entered into in the EMEA region,
parties are required to observe policies related to the UK
Modern Slavery Act.

e New suppliers

NEC Europe and all of its subsidiaries have implemented a
due diligence process to determine whether the transaction
with a new supplier will be allowed. The process assesses
the degree of risk for corruption, information security, labor
conditions, human rights, the environment, and health and
safety, based on the types of products and services
supplied, business activities, and geographical factors. NEC
does not enter into contracts with suppliers who are deemed
to be high risk as a result of this evaluation.

New suppliers in high-risk areas

New suppliers conducting business in regions where there is
a high risk of modern slavery are surveyed with a more
detailed questionnaire. We also confirm the status of
compliance with regional and country-specific requirements,
such as the Broad-Based Black Economic Empowerment
(BEE) policy in the Republic of South Africa.

I Implementing Corrective Action

NEC Europe participates in the working group on modern
slavery for the UN Global Compact. The information we obtain
from this group is used not only to resolve our own issues,

but to strengthen initiatives across the entire industry
through mutual review with other companies.

| Operational Grievance Mechanism

In EMEA, as in Japan, we operate an operational grievance
mechanism for all regional subsidiaries to file grievances both
internally and externally. We monitor the content and number
of inquiries and reports.

Suppliers’ inquiries are received by procurement desk
personnel or the online desk as well as by direct email to the
Legal Division of NEC Europe. By providing multiple routes for
accepting suppliers’ inquiries, NEC Europe ensures that they
can easily contact NEC Europe for their questions and issues
pertaining to business transactions.
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Personal Information Protection and Privacy

|Po|icy

Due to the rapid progress of ICT and the continuing and rapid
spread of the Internet and smartphones, the need to protect
personal information and privacy is a growing concern.
Especially in Europe, the Charter of Fundamental Rights of the
European Union stipulated protection of personal information
as a fundamental right requiring protection. The EU’s General
Data Protection Regulation (GDPR), which became effective in
May 2018, is the regulation which stipulates methods of
protection and management of personal information to protect
and establish personal information and privacy rights.

Failure to consider these issues would be a serious risk for
NEC as a provider of safe, secure, efficient, and equal
services and solutions. On the other hand, by providing
services and solutions that consider these issues we can
provide highly reliable value to society, including our
customers.

NEC has therefore positioned these personal information
protection initiatives and “Privacy policies and measures
aligned with societal expectations” as themes of its
“materiality,” the priority management theme from an ESG
perspective. Moreover, we have studied the trend related to
this framework of new laws and regulations and are
addressing these problems regarding personal information
protection or privacy by following the policies described
below.

<Personal Information Protection>

Personal information refers to personally identifiable
information, which includes numbers and other simple
identifiers. We recognize that appropriately protecting
personal information, including Individual Number, of our
shareholders, investors, business partners, employees and
others is one of our social responsibilities. We therefore
formulated our own “NEC Privacy Policy” in 2000, and keep it
implemented and continue to uphold it. Also, other than
protecting personal information as dictated by relevant laws
and regulations, we ensure protection of privacy-related
information in conducting our business activities as well.

P NEC Privacy Policy

In cooperation with its consolidated subsidiaries throughout
the world, NEC Corporation built a system for promoting
privacy protection and, in 2004, a “personal information
protection management system” in conformance with the “Act
on the Protection of Personal Information” and “JIS Q 15001
(Personal information protection management systems —
requirements).” We endeavor to gain our customers’ trust and
are working toward solving various problems related to the
handling of personal information.

<Privacy>

NEC Corporation acquired “Privacy Mark” certification in
October 2005 and subsequently renewed it in October, 2017.
As of the end of March 2019, NEC Corporation and its 29
affiliated companies have obtained this certification. In
principle, we forbid acquiring sensitive information such as
medical records or birthplace (highly private information)
without the person’s consent so that the principal will not be
caused harm such as social discrimination by information
leak.

As seen in the examples of GDPR, privacy laws are being
created as a global trend and the roles and responsibilities
required of companies have been increasing. NEC wants to
maximize social value as well as to minimize the negative
impact on society, through developing and providing products
and services that consider privacy issues which can be
perceived differently depending on country, region or culture,
and human rights issues such as discrimination problems that
may be aggravated by leveraging Al.

To clarify our stance, in April 2019, we announced the newly
formulated “NEC Group Al and Human Rights Principles”
(hereinafter referred to as the “Companywide principles”).
The Companywide principles will guide our employees to
recognize respect for human rights as the highest priority in
each and every stage of our business operations in relation to
social implementation of Al and utilization of biometrics and
other data (hereinafter referred to as “Al utilization”) and
enable them to take action accordingly.

B NEC Group Al and Human Rights Principles

&
@W f%ﬁ
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|Promotion Framework

At NEC Corporation, the head of the managing division for
protecting personal information serves as the “Personal
Information Protection Administrator,” the person in charge of
implementing the personal information protection management
system. Further, to comply with the Social Security and Tax
Number System, we have added the role of protecting specific
personal information with respect to Individual Number to the
duties of the Personal Information Protection Administrator.

And the Customer Information Security Office of the
Compliance Division plays a central part in promoting the
protection of personal information within NEC Group under
the leadership of the head of Personal Information Protection
Promotion Bureau appointed by the Personal Information
Protection Administrator.

In addition, we conduct regular audits of privacy protection in
conformance with “JIS Q 15001,” with the General Manager of
the Corporate Auditing Bureau serving as “Chief Personal
Information Protection Auditor.” Staff and managers are
assigned for each type of personal information in order to
raise awareness at sites and offices. Staff in charge of
promoting privacy protection are also appointed under
management systems established in each corporate division.
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X ) ~ Assumes overall responsibility and authority for the
Personal Information Protection  jpjementation and operation of personal information
Administrator protection management systems

Protection Manager personal information

Specific Personal Information ) Assumes responsibility and authority for handling specific

(*Also acts as the Specific Personal Information Protection Manager)

) Personal Information Protection | Appointed / selected by Personal Information
- R Promaotion Office Manager

Protection Administrator

Personal Information Protection Promotion Office )

(Composed of members from Human Resources Dev. Div., General Affairs Div.,
Legal Div., Customer Communication Center, Management Information
Systems Div., Software & Solution Materials Div., Sales Planning Div.,
Compliance Div., etc.

Handles promotion of personal information protection management systems throughout
the entire Company, ensuring dissemination of their contents to employees, etc.,
planning, implementation, and response to inquiries for training programs, etc. based on
instructions from the Personal Information Protection Administrator and Personal

Heads of Business Divisions )
Assumes overall responsibility for management of personal information protection in business divisions

Assumes responsibility for managing personal information

)
Personal Information Manager protection for particular operations {also acts as the Specific
) Personal Information Handler)

Specific Personal Information  Conducts specific persenal information clerical operations and
Manager ) provides instructions and conducts audit during subcontracting of
such operations

)
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Specific Personal Conducts specific personal information clerical
Information Handler ) operations and handles specific personal
information in information systems

Personal Information Protection Promoter )

)
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management level in the
organization.

1. Training for all
employees for NEC
Corporation

Online training on
information security and
training on personal
information protection is
held online once a year
for executives and
employees of NEC
Corporation. In fiscal
2019, there was 100%
completion of training
for all employees of NEC
Corporation.

Information Protection Office Manager

Supervising Division = Internal Contral Division J

Establishes and maintains procedures (') for personal information protection

Assists the heads of business divisions, etc., and rigorously ensures
the establishment of personal information management framework,
its operation and improvements within the business divisions, etc.

incident occurs involving the loss, outflow or leak,

(Corporate Auditing Bureau Chief)

protection

JJ Auditing Division (Corporate Auditing Bureau) )

Assumes responsibility and authority for
. Chief Personal Information Protection Auditor \ implementing audit plans and issuing
) reports pertaining to personal information

Regularly audits (plans, implements) the status of establishment of personal
information protection management system (including conformance to JISQ15001),
status of establishment of frameworks, and status of operational compliance

etc. of personal information. If an incident should
occur, the response is coordinated quickly and
systematically based on standardized procedures.

If an incident occurs related to personal information
or an event takes place for which there is that risk,
the discoverer or the employees involved in
incidents contact his or her managers and the Group

| Management Framework at Business Divisions

Equivalent systems have been established at our domestic
consolidated subsidiaries to ensure personal information is protected
at each company in conjunction with full enforcement of the Social
Security and Tax Number System in October 2015 and the “Act on the
Protection of Personal Information” amended in May 2017. Our
overseas consolidated subsidiaries also engage in personal information
protection in accordance with the relevant laws and regulations of the
respective countries.

Response to Emergencies such as Personal
Information Leaks

NEC maintains systems for responding swiftly if an

contact window for information security incidents.
The person of that contact window then coordinates a
response with the related divisions that make up the Personal
Information Protection Bureau and relevant divisions in
accordance with applicable laws, ordinances, ministry
guidelines, and other regulations; and upon considering the
risk for infringing on the rights and interests of the persons
involved.

Main Activities and Results for Fiscal
2019

| Training for Personal Information Protection

NEC Corporation conducts the following training for each

. Training for personal information protection promoters for

NEC Corporation and its domestic subsidiaries
Classroom training was held four times in fiscal 2019 for
information security promoters involved in promoting
personal information protection.

. Training for newly hired employees and transferred

employees for NEC Corporation and its domestic
consolidated subsidiaries

In fiscal 2019, we created a textbook on personal
information protection as introductory training material
and used it in training of newly hired employees and
transferred employees. Apart from this training, when
there is a request from a division where an incident has
taken place, or when it is otherwise judged necessary by
the Personal Information Protection Bureau, awareness
training is conducted as appropriate at divisions or
domestic consolidated subsidiaries.
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| Management of Personal Information

1. Initiatives at NEC

NEC runs the “Personal Identifiable Information Control System,” a
ledger-based system to manage personal information and make its
management more transparent.

Furthermore, we have documented standard procedures, and operate
a personal information protection management system. Also, as
necessary, operational rules are created at the division level and by
type of personal information and rigorously enforced.

In addition, in order to raise awareness on information security
overall, which includes personal information protection, the “Basic
Rules for Handling Customer-Related Work and Trade Secrets” have
been established, and all NEC employees are encouraged to submit
“electronic pledges.”

As a result of these efforts, there were no incidents involving the loss,
outflow or leak, etc., of personal information at NEC in fiscal 2019.
There were also no complaints from the Ministry of Economy, Trade
and Industry, which oversees the industrial area where NEC belongs,
the Personal Information Protection Commission, or from any other
third-party institutions about customer privacy breach or other issues.

2. Initiatives for Customers and Business Partners

NEC Corporation and its domestic consolidated subsidiaries request
their contractors handling personal information to conduct privacy
management equivalent to that of the NEC Group. Moreover, we
request the contractors engaged in work for NEC Corporation or its
domestic consolidated subsidiaries to submit a pledge on the “Basic
Rules for Customer-Related Work” and to have their employees take a
regular online test to verify their knowledge. These steps help ensure
rigorous management of personal information. As a result of these
efforts, there were no incidents involving the loss, outflow or leak,
etc., of personal information in fiscal 2019.

Moreover, “Individual Number,” is a Specific Personal Information that
must be handled carefully, and we are doing so with security ensured.
We are carrying out initiatives to deploy technical measures to ensure
secure operations by controlling access, blocking unauthorized
external access, and preventing information leaks, etc., while
maintaining sufficient privacy protection levels in each system.

3. Personal Information Management Initiatives Overseas

Recently, countries around the world, such as in Europe, are making
rigorous laws and regulations regarding personal information. In this
situation, NEC is ensuring proper information management globally as
it pursues worldwide development of personal information-related
businesses, such as Al, big data, 10T, and facial authentication. We

appoint personal information management officers at our overseas
consolidated subsidiaries to create a global management framework.
At the same time, we are creating personal information management
ledgers at every company and ensuring that everyone understands
the procedures for managing them and the common information
security rules that need to be observed. With regard to GDPR, our
consolidated subsidiaries in Europe have formulated personal
information management rules based on GDPR and have concluded
transfer agreements throughout the entire Group to ensure that cross-
border transfer of personal information is conducted legally.

| Monitoring and Improvement

NEC appropriately manages personal information by executing PDCA
cycles on an autonomous basis through various inspection activities.

Also, NEC Corporation and its domestic consolidated subsidiaries
conduct regular internal audits based on internal audit check items
stipulated in JIS Q15001. Further, for operations related to handling
of Individual Number, we use security control measure check sheets
prepared based on Japan’s security control regulations and self-
check sheets during re-entrustment in order to monitor divisions and
subcontractors handling Individual Number.

1. Verification of the operation of information security measures
At NEC Corporation, implementation of information security
measures by employees is verified once a year, and if there are
cases of non-compliance, improvement plans are formulated and
carried out at the organization level.

2. Verification of status of personal information management
At NEC Corporation, the management slips registered in the
Personal Identifiable Information Control System are reviewed at
least once a year to validate the status of management of the
various types of personal information handled by each
organization.

3. Verification of operations during emergencies
Operation of the above information security measures is
thoroughly reviewed and readjusted as the need arises, in the
event of an incident involving the loss, outflow or leak, etc. of
personal information.

| Consideration for Privacy in Business Operations

In business operations in relation to Al utilization, our main initiatives
in fiscal 2019 for raising awareness and understanding about

consideration for privacy and respect for human rights were as
follows.

1. Strengthening the organization and formulating the Companywide
principles

- In October 2018, we established the Digital Trust Business
Strategy Division as an organization to create and promote
strategies based on respect for human rights, and in April 2019 we
formulated the Companywide principles.

2. Internal awareness raising
We conducted the following education for our employees.

- Online education: We introduced specific examples and
countermeasures regarding human rights and ethics in the Al
society, as well as the required consideration for privacy, to the
employees of NEC Corporation and its affiliated companies.

- Seminars: We invited external experts (specialists such as
university professors and lawyers) to give lectures on themes of Al
and data usage, and privacy and human rights, to hold dialogues
through panel discussions and question and answer sessions.

In addition, we provided individual advice and support to each
business division so that their individual proposal activities and
promotion activities are highly acceptable to society.

3. External cooperation and collaboration

- In business operations related to Al utilization based on respect for
human rights, we held dialogues with external experts (such as
university professors and lawyers) on the themes of Al and data
use, and privacy and human rights, to incorporate perspectives and
opinions from third parties as well as from internal stakeholders.

In formulating the Companywide principles, we held dialogues with
external experts (including NPOs, industry groups, university
professors, and lawyers), to obtain their advices.

- As we did last fiscal year, we participated in various industry
groups regarding data trading with other companies with the same
issues, to make policy proposals for consideration for privacy and
to take part in rulemaking.
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Human Resources Development and Training

|Po|icy

Recognizing that people are the most significant resource,
NEC believes it is important to develop highly specialized
professionals who can deliver true value to customers. Based
on the “NEC Group Core Values,” NEC is aiming to develop
human resources and an organizational culture that are able
to continuously create value for society, constantly acting
from a customer-oriented perspective with a high sense of
ethical value and a deep understanding of the essential issues
faced by customers and society.

Look Outward. See the Future.

As long as the times continue to change, we must renew our
values, concepts, and manner of conduct.

In October 2018, we established our Code of Values to clarify
this concept and ensure we remain a corporate group of
distinguished businesspeople that embraces the speed of
change in our times. The code is a standard for conduct that
should be embodied by corporate officers and all employees.
Employees that practice this conduct in their daily activities,
or assist in its implementation are highly evaluated.

Be curious, take initiative, make a difference. Envision world-changing
possibilities for ourselves and our customers.

Think Simply. Display Clear Strategy.

Ildentify and clearly communicate critical goals and success factors.

Leverage NEC’s strengths.

Be Passionate. Follow through to the End.
Take ownership of your work. Drive relentlessly towards the end goal, resolving
challenges as they arise with passion and determination.

Move Fast. Never Miss an Opportunity.

Be comfortable making decisions and taking actions — even when there is
ambiguity.
Be agile. Keep moving forward. Embrace the risk, even if it means failure.

Encourage Openness. Stimulate the Growth of All.
Cross boundaries and hierarchies; inspire and be inspired Challenge yourself and
others to learn more, do more and become more.

Always with a Constant Spirit of Integrity

NEC considers “Sustainably and socially literate human
resources” as part of its “materiality,” a selection of priority
management themes from an ESG perspective. From fiscal
2019, we have asked NEC Group employees whether they
have a strong sense that NEC is changing to create social
value by accepting a diverse range of values, and analyzed
the changes in their responses.

Moreover, NEC’s human resource development and training
strategy is to promote the basic approach of “self-
development,” in which employees consciously develop their
own skills based on the three core objectives of
“strengthening execution capabilities,” “cultivating
professionals,” and “developing business leaders.”

P “ NEC Group Core Values”

P Management Themes from an ESG Perspective -
“Materiality”

|Promotion Framework

NEC has established a promotion framework for human
resource development based on job category and
organization.

Theme-based task forces study challenges across job
categories and organizations, coordinating with the NEC
Group Culture Transformation Division, which is responsible
for driving the development of NEC’s organizational culture.
The task forces hold Companywide business strategy meetings
as necessary to discuss issues and make decisions, and
advance initiatives.

NEC’s human resource development programs reflect the
needs of each business division through organization and job
category-based human resource development and so forth.
These measures are continually evaluated and improved for
each job category.

In addition, NEC seeks to evaluate and revise training
programs periodically based on evaluations by course
participants and workplace behavior surveys.
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Strategies and Main Activities and
Results for Fiscal 2019

NEC Corporation’s training system is broadly divided into
“Companywide common training,” which is for all employees,
or for selected or designated employees, “BU training,” held
by each business unit (BU), and “other training,” which is
self-training or training held by each staff division. The
“Companywide common training” comprises required training,
selective training, and elective training categories. The
elective trainings include “job-specific training,” “common
skills training,” and “global training.” In addition, there is
“individual BU training” that is planned and run by each
business unit.

“Companywide common training” comprises the following
three training categories.

ERequired training for each management level

This training for people being promoted is designed to
recognize the roles required of each rank with a view to
strengthening management. It also includes education for
fresh graduates to acquire basic knowledge and milestone
training held each year, and so forth.

H Selective Training

Selective training is training for nominated participants to
provide for early development of future management
candidates. It focuses on themes such as required basic
knowledge for each level of management, business strategies,
and business management.

HElective Training

Elective training is comprised of the following three
categories.

- Job category training
To develop specialized professionals in each field, we have
created common NEC Groupwide definitions for the
necessary skills, qualifications, and training system for
each job. These training programs aim to help people to
advance their careers and enhance their skills in their job
category or position.

Common Skill Training

This group of training programs provides a diverse training
menu that systemizes common skills by job category and
management level, aiming to help individual employees to
grow and upskill, with a particular focus on management
and business skills.

Global Training

In order to strengthen employees’ global skills, we have
particularly increased the number of personnel sent to
practical training programs where participants gain actual
experience in the overseas market and learn to formulate
business ideas and plans. These include programs that
focus on building comprehensive skills in language,
multicultural communication and business, as well as
practical programs in which participants engage in onsite
field work overseas, usually in an emerging country.

Training System at NEC
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Selecting NEC Group Key Positions and Selective
Training for Leaders with High Social Sensitivity

To ensure that the right talent is assigned to important
positions throughout the NEC Group regardless of geographic
location, key positions (NEC Group Key Positions: GKPs) are
identified. Promotions for GKPs and the training of successors
are conducted in a systematic manner. As part of a set of
processes for this goal, the following selective training
programs are held for leaders with high social sensitivity.

- NEC School for Social Value Creation
The NEC School for Social Value Creation was established
in fiscal 2017. Headed by the Chairman of NEC
Corporation, the school is a training program for nurturing
the next generation of leaders.

This executive-level program provides opportunities for the
participants to engage in dialogue with various lecturers
and stakeholders from outside and inside NEC and gain
experience in the domestic and international fields which
contain social issues. Through the dialogues and
experiences, the participants reaffirm their personal
mission and goals with high ethical standards and broad
perspectives, as well as think thoroughly about NEC’s
future vision and business models for realizing social
values.

In fiscal 2019, 32 personnel, including one overseas
participant, explored NEC’s reason for existence and its
role in creating social value, and thought about NEC’s
future vision thoroughly. Due to the inclusion of the
member from an overseas location, participants deepened
their global personal networks as well.

Meanwhile, a training program for leaders was carried out
from June 2018 to February 2019. 94 participants were
divided into 20 teams and studied and created business
models for social value creation. Participants not only
learned in classrooms, but also refined the hypotheses
proposed within each team by testing, examining and
revising at actual customer sites.

- Drive NEC
In selective training at overseas affiliates, NEC launched
the “Drive NEC” training program in fiscal 2014 in order to
enable participants to refine their leadership capabilities
and expand global human networks. Employees from
overseas affiliates and NEC participate together in this
program, which is carried out completely in English. In

fiscal 2019, the program was increased to two times, with
39 participants.

Career Development Support Programs - Lifetime
Career Support

Self-development and autonomous growth at the level of
individual employees require a continual process of self-
analysis, personal change, and skills redevelopment. NEC
Corporation has introduced the “lifetime career support”
system (career design support) since 2002 with the aim of
helping individual employees to take spontaneous actions to
promote career-long personal growth.

The typical programs are shown in the diagram below.

Personal growth

| —— |

Joined NEC 30 years old 40 years old 50 years old 60 years old

1. Work and Life Balance Training: Participants who
reach the milestone ages of 30, 40 or 50, review
their own career paths and establish additional goals
for skill development. Approximately 1,000 employees
participated in this training in FY2019.

2. NEC’s Career Parcel®: This program provides
employees at the key intermediate milestone ages of
35, 45 and 55 with career-related and other information
appropriate to each age group. Participants in this
program have the opportunity to assess their future
careers and life plans. For employees in the age 55
group in particular, we offer the “Life Design Seminar,”
online training focusing on retirement benefits and
pension plans.

3. Career Advice: Through this program established in
2002, NEC provides employees with career advice to
support self-guided career development. Professional
career advisors, from their specialized perspective,
consult with employees on career development,
including on the issue of work-life balance and making
objective judgments on values and aptitudes. Four
career advisors counsel around 600 employees each
year.

* NEC’s Career Parcel® is a trademark of NEC Corporation in Japan.

67



NEC Sustainable Management Environment
Sustainability Report
2019 58-61 Respecting Human Rights

69-71 Inclusion and Diversity

62-64 Personal Information Protection and Privacy 65-68
72-73 Creating a Diverse Work Style Environment 74-77

Human Resources Development and Training
Health and Safety

Global Human Resources Information System —
“SAKURA”

NEC uses the “Global Human Resources Information System
(SAKURA)” as the training platform to support human
resources development activities. The system imports and
utilizes personnel information from NEC’s 24 consolidated
subsidiaries in Japan, and 57 overseas affiliates (as of March
2019).

In fiscal 2019, diverse training programs were registered on
SAKURA, covering human rights, compliance, information
security, and the environment, among others. On a per-
employee basis, 5.7 days were spent on training at NEC
Corporation, and 4.9 at its domestic consolidated subsidiaries.

| Strategic Investments in Training

At NEC, we are developing human resources in our key
business areas, in order to strengthen the core technologies
that contribute to solutions for society, as well as to sustain
these technologies and solutions into the future.

| Human Resource Development Aimed at Strengthening
Core Technologies and Enhancing Diversity

To reinforce our researchers in key areas, we are working on
a policy to double the number of data science and biometrics
researchers at the Central Research Labs compared to the
number in fiscal 2016. Our overseas research laboratories are
actively recruiting top local talent while our research labs in
Japan are stepping up recruitment of doctoral degree holders.
We are continuing with our policy of hiring applicants with
PhDs at around 50% of new hires in fiscal 2020, and will be
recruiting more overseas graduates, such as from the Indian
Institute of Technology and other notable institutions. As a
result of these policies, 30-40% of our new recruits are now
classified as “global human resources.” We are also instituting
organizational reforms that will facilitate major innovations by
engaging in multi-faceted and mutually respectful discussions
with specialists in a wide range of fields, regardless of their
gender or nationality.

For example, for Japanese researchers, we are promoting a
shift to global human resources by using training programs
inside and outside NEC, such as sending them to graduate
schools in the U.S. as researchers and work-study programs
and overseas training events in emerging countries in

cooperation with NPOs. To promote diversity in specialist
fields, we are strengthening hiring not only in information
science but also in the physical sciences, which provide
excellent training in the proper handling of data. Likewise, we
are also strengthening hiring of diverse talent in the
humanities, law, and other fields to realize solutions to issues
based on the cooperation between humans and Al.

P Innovation Management “Human Resource Development
and Training”

| Developing Information Security Personnel

In systems and service integration, we are promoting
“security by design,” by including security among the
considerations when defining system requirements and
making efforts to develop security personnel.

We provide online education to give employees basic security
knowledge needed for sales and system engineering, raising
the level of security skills across the entire NEC Group.
Moreover, we held the NEC Security Skill Challenge as an
internal security contest, with 1,300 participants in fiscal
2019. These efforts are helping to broaden the base of
security personnel.

From fiscal 2019, we established the NEC Cyber Security
Training Ground as a permanent practice area for system
engineers, and provided courses on making robust systems to
strengthen their practical skills.

We are also taking steps to develop top level talent. In our
NEC CISO Aide Training Program (NCAT), we have systemized
a wide range of high-level training covering analysis through
to incident handling. The program incorporates formal lessons
as well as on-the-job training at specialist security
organizations to help develop top-level talent in the field of
security.

Moreover, we strongly encourage employees to acquire official
security qualifications. These efforts have seen an increasing
number of personnel who hold qualification such as Japan’s
national level Certified Information Systems Security
Professional (CISSP) and Registered Information Security
Specialist.

Through these initiatives, our professionals with high-level
security skills, operational experience, and qualifications are
leading our efforts to provide customers with optimal solutions,
helping to realize a safe, secure, and abundant society.

NEC eyber security training area
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(CIS5P, Information Processing Safety Assurance Suppaorter)
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Inclusion and Diversity
|Po|icy

Under the NEC Group Human Rights Policy, the NEC Group is
promoting Inclusion & Diversity (1&D). This means we will
value each person’s individuality and will not act in such a
way that may offend the dignity of any individual nor act with
prejudice on the grounds of race, beliefs, age, social position,
family origin, nationality, ethnicity, religion, gender and
gender identity, sexual orientation, physical or mental
disability. In addition, we will work to build up each person’s
capabilities and experience value, not only through business
activities, but also through our Company systems and training
programs, creating a culture in which people can help one
another to grow, with a view to facilitating business growth.

In our 1&D initiative, we will promote initiatives from the

following perspectives.

- Promote the development of “socially literate human
resources” is one of NEC’s “materiality,” the priority
management themes from an ESG perspective. Develop
human resources who can understand and accept
different values and cultures and create social value.

- Eradicate unconscious bias and promote the encouragement
of openness and stimulation of growth under the Code
of Values, which was formulated as a standard for
conduct that every NEC Group employee should embody.

- Establish a foundation for achieving work-life balance as
part of work style reform. Promote smart work and
internal communication.

B Priority Management Themes from an ESG Perspective
— “Materiality”

|Promotion Framework

Up to fiscal 2019, diversity promotion at NEC was overseen by
the Diversity Promotion Group, a dedicated organization
established within the Human Resources Development
Division in 2013. However, to further promote inclusion,
which was conventionally a part of promoting diversity, in
April 2019 the Diversity & Inclusion Team was set up within
the People and Organization Development Division. The
team’s mission is to carry out various measures such as

providing support and promoting understanding for women’s
active participation, employment of people with disabilities,
and sexual minorities (LGBT) while building cooperation with
related departments. In this way, the team aims to make full
use of the individuality and uniqueness of diverse employees
and to create a corporate culture where everyone can work
and participate at their full potential. Moreover, at the NEC
Group Diversity Promotion Meeting, which comprises officers
in charge of the personnel divisions at each company,
information is shared and measures carried out for each
Group company.

Strategies and Main Activities and
Results for Fiscal 2019

Promotion of Global Recruitment of Human
Resources

To achieve global business expansion, NEC is working to
recruit non-Japanese individuals in our research, technology,
sales, and corporate administration departments. Through
these efforts, we strive to increase the quality of our
workforce and promote diversity in each department. We are
also working proactively to recruit employees of overseas
subsidiaries to work at NEC Headquarters and to facilitate
interactions with these personnel and develop human
resources. We are also devoting energy to recruiting
international students who newly graduated in Japan. In
addition, we also began hiring directly from overseas
universities, with 31 international students joining as new
hires in fiscal 2019.

NEC Corporation has established a system that enables
international students, Japanese students enrolled in overseas
universities, and other students studying abroad to join the
Company in October instead of April. Also, in response to the
increase in the number of international employees, we have
completed the preparation of English versions of not only
documents related to employment procedures but also the
main internal rules and regulations and other internal
documents. English language support is also provided in the
training of new employees in efforts to create an environment
for hiring diverse human resources.

P Human Resources Development and Training

Promoting Women’s Active Participation in the
Workplace

Before the enactment of the 1985 Equal Employment
Opportunity Act, NEC Corporation was already keen to hire
and promote people regardless of their gender, and the
proportion of female new employees hired has been around
30%. The proportion of female employees of all managers has
already exceeded 5%, and there are 109 women occupying
managerial positions at the level of organization leaders,
department heads and above (as of April 1, 2019).

NEC’s numerical data in regard to the promotion of women'’s
active participation are published in the “Database of companies
promoting women’s participation and advancement in the
workplace” in the website of the Ministry of Health, Labour
and Welfare. (For details, refer to “Data Collection.”)

P Data Collection
P Database of companies promoting women’s participation

and advancement in the workplace (Ministry of Health,

Labour and Welfare website, Japanese)

Compliance with the Act on Promotion of Women’s
Participation and Advancement in the Workplace

NEC Corporation has formulated and is pursuing the following
action plans and numerical targets based on the “Act on
Promotion of Women'’s Participation and Advancement in the
Workplace,” which came into effect in April 2016.

On the target of having women make up at least 5% of
personnel at or above the level of department manager by the
end of fiscal 2019, we have achieved a ratio of 4.8% (as of
April 1, 2019). We will continue and enhance the following
measures with the goal of achieving the targets below.

[Measures]

(1) Enhance management capabilities for diverse human
resources.

(2) Increase career awareness of women through role
models.

(3) Create systems for identifying and developing female
employees with potential.
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[Targets] Seminar for Employees Returning from Childcare Guided by the principle of “do what you can do on your own,

- Ratio of female managers in departrrlent manager or
higher positions: 5% by fiscal 2021.

Moreover, in April 2016 NEC Corporation received the “3-star”
mark, the highest level under the “Eruboshi” (Lstar)
certification program recognizing companies for outstanding
compliance with the Act of Promotion of Women's
Participation and Advancement in the Workplace. To achieve
this, we met all the five criteria for certification, namely
recruitment, continued employment, working hours,
percentage of women in managerial positions, and diversity of
career courses.

We will continue to accelerate the advancement of women and
to promote appropriate personnel placement aiming to
achieve a 30% ratio of female employees and a 20% ratio of
female managers by fiscal 2026."2

*1 As of April 1, 2021
*2 As of April 1, 2026 for both ratios

Work Style Reform and Diversity Promotion Activities
by Female Managers

The voluntary association of female members of NEC’s
management “Scarlet Elegance in NEC (SELENE)” has been
holding events for female employees since 2014. These
include discussions with invited board members, executives
and outside lecturers and study sessions.

From fiscal 2018, the association has been supporting the
planning of events to meet the needs of female employees at
each individual workplace.

In fiscal 2019, the association ran diverse programs, including
a dialogue on the theme of promoting activities of women who
aspire to be department managers, and lectures on work style
reform for local corporations in regional locations.

| Bringing Female Managers Together

Each NEC Group company has formed a female managers
network, and a gathering of female managers was held in
March 2019 to support them in finding suitable role models
and mapping out further career steps. 37 managers attended
from seven NEC Group companies, and took part in a group
discussion covering themes such as finding fulfillment in
management. Going forward, this program will be expanded to
more companies to bring together a wider range of participants.

Leave

This seminar was started in fiscal 2015 and held for the fifth
time in February 2019. Its aim is to enable employees on
childcare leave who are due to return to work soon to enrich
their careers while balancing the demands of work and
childcare.

This year, the seminar was held for the entire NEC Group,
with 100 workers on childcare leave attending from four
companies over two days. Participants learned about
measures and systems including Company trends and work-
life support systems. In addition, they did group work where
they visualized work-life balance after returning to work.

Furthermore, a survey was held among senior employees
currently balancing work and childcare regarding their life
after returning to work and the ways by which they achieve
balance. Responses from a total of 150 female and male
employees were received and summarized as “realities of
senior employees” who have been through the same
experience. It was shared to participants of the seminar, to
the survey respondents, and to superiors of returners. As a
result of these efforts, NEC Corporation has achieved a record
return rate of nearly 100%.

| Career Development Event for Women in Sales

At NEC Corporation, cross-Company development of women in
sales personnel and future leaders is considered to be a very
important theme.

In fiscal 2019, NEC held nationwide networking events and
leadership training for women in sales positions in other
industries. These events create opportunities for women to
discuss their careers with executives, managers, and other
senior employees, as part of an effort to expand the
participants’ networks and their view of working potential to a
nationwide level. By holding networking events with sales
personnel in other industries, NEC also supports networking
with individuals outside of the Company, expanding
viewpoints and thinking.

| Promoting Employment of People with Disabilities

Since 1979, NEC’s “Central Committee for the Promotion of
Employment of People with Disabilities,” chaired by the
corporate officer in charge of human resources, has been
promoting the employment of people with disabilities.

and help each other for things you cannot,” there are currently
372 people with disabilities employed in NEC (as of June 1,
2019, total of NEC Corporation, NEC Friendly Staff, Ltd. and
NEC Management Partner, Ltd.).

To promote a “barrier-free” recruitment process, we
established an employment liaison service and are actively
participating in joint interviews for people with disabilities
held by the Japanese government’s Public Employment
Security Office “Hello Work” and others. In addition to
arranging for sign language interpreters and conducting
examinations in Braille, we provide support according to the
nature of individual disabilities, such as confirming the
availability of barrier-free facilities before they enter the
Company.

Likewise, after a person with disability joins the Company, we
also regularly make sure that the necessary work accommodations
are being taken through career review interviews. In addition,
since April 2016, our human rights hotline has included
consultations regarding “reasonable accommodation.””

In addition, we hold meetings of the NEC Group Diversity
Promotion Committee, which includes human resource officers
of NEC’s affiliated companies in Japan as members. Also, in
collaboration with experts in the field, organizations such as
Hello Work, and social welfare corporations, we are conducting
regular study sessions to deepen our understanding of the
nature of disabilities and the business aptitude of persons
with disabilities throughout the entire NEC Group.

* Measures to improve conditions that are barriers for a worker with
disability to exercise his or her abilities effectively.

I NEC Group Job Fair for People with Disabilities

Since fiscal 2013, NEC has been offering shared employment
support services using NEC Management Partner, Ltd. as a
point of contact, with the goal of strengthening cooperation
among NEC Group companies with regard to hiring people
with disabilities. In fiscal 2019, five Group companies
cooperated to participate in a job fair.

| Special Subsidiary Company: NEC Friendly Staff, Ltd.

In March 2003, NEC Corporation established NEC Friendly
Staff, Ltd. as a special subsidiary company for employing
people with disabilities including mentally handicapped
people. Its head office is located in the NEC Fuchu Plant, and
employees work in offices in Tamachi, Abiko, and Tamagawa.
As of April 1, 2019, it employs 110 people with disabilities.
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Employees are primarily engaged in administrative support,
cleaning and afforestation services, and the service of
converting business-related contract documents into
electronic format. They also provide support for the “NEC
Make-a-Difference Drive,” corporate citizenship activity,
among other activities.

Their work contributes to strengthening management
practices in terms of compliance, as well as improving
business efficiency at NEC. The Company will continue to
expand its business as a special subsidiary company by
providing a wide range of business support services.

Assisting the Self-Empowerment of NEC Group
Employees with Hearing Difficulties

Since fiscal 2016, we have been holding study sessions in
order to deepen the knowledge of NEC for employees with
hearing difficulties in the NEC Group. This started from a
comment we received at the annual event of NEC, C&C User
Forum & iEXPO, where an employee with hearing difficulties
tasked with looking after customers who also had hearing
difficulties expressed a wish to learn more about the Company’s
business on a regular basis rather than just before an event,
but commented that there were not enough learning
opportunities of this sort.

In fiscal 2019, four study sessions attended by a total of 200
people were held on themes that are considered important for
all employees of the NEC Group, such as introduction of
business trends including introduction of products and
solutions, a seminar for customer satisfaction, innovations for
information security, and measures to prevent human errors.

Also, by holding meetings for discussions and presentations
among workers with hearing difficulties, we are contributing
not only to deepening business knowledge and know-how but
also to the construction of cross-department networks that
transcend organizational boundaries.

In these study sessions, in addition to providing the contents
of lectures via sign language, we are also using ICT to
guarantee access to information, such as projecting a
summary of the content on a screen or installing audio
induction loop devices that make it easier to hear through a
hearing aid.

NEC will continue to use ICT to supplement communication
and bridge the digital divide in order to provide a workplace
where employees can operate effectively.

| Supporting Diverse Work Styles for Seniors

NEC Corporation has implemented systems that enable
employees to choose their career support programs
themselves in order to meet the diverse needs of employees
seeking to start a new career outside of the Company or those
approaching retirement age. These programs are designed to
support proactive life planning initiatives by providing
financial and time benefits to employees choosing to plan and
prepare for new careers outside of the Company. NEC has
been implementing these programs since 1998, and is
currently offering four programs to employees aged 45 and
over that provide support by granting periods of leave for
skills training and development, provide financial assistance
for postretirement career support, subsidize the costs of
related skills training, and provide reemployment support
services.

In addition, NEC provides a system that enables employees
who wish to work beyond the age of 60 to extend their
employment to a maximum age of 65. This system is offered
with the intent of giving highly motivated and skilled
personnel the opportunity to continue being active in the
workplace. Since fiscal 2016, NEC has also operated a
personnel recruiting system for those extending their
employment that works to match the needs of individuals and
hiring organizations, based on type of work, job description,
employment terms and other conditions.

| Commitment to LGBT

NEC believes in prioritizing a correct understanding of LGBT™*
issues and increasing the number of allies™® in order to create
a workplace environment where every individual can fully
express themselves without fear of discrimination. In fiscal
2019, we carried out the following initiatives.

*1 LGBT stands for lesbian, gay, bisexual and transgender, and is a
collective term for sexual minorities.
*2 A supporter who understands the situation of LGBT individuals.

I Promoting Fair Employment

We added the items about LGBT issues in interview manuals,
and are promoting awareness so recruiters can carry out
appropriate interviews. We also abolished the field for stating
gender on the entry form.

1) Absolutely do not conduct interviews that discriminate
or violate human dignity from the perspective of human
rights.

2) Even if a person comes out as an LGBT, for example
during an interview, do not ask questions only
concerning LGBT.

3) Judge a candidate only by the person’s capabilities and
suitability for the job.

| Online Education

To help promote understanding of LGBT issues, in December
2018, we included LGBT as a human rights issue among
diverse people working together in the “Companies and
Human Rights” unit of our online education program for all
employees.

A list of NEC’s particular initiatives related to LGBT issues can
be found at the Japan Business Federation (Keidanren) website.

P Toward the Realization of a Diverse and Inclusive
Society (Japan Business Federation (Keidanren) website

Japanese)

| Initiatives in the Local Community

NEC is also actively promoting awareness and understanding
on inclusion and diversity within the local community by
conducting the following social contribution activities.

- NEC has supported wheelchair tennis for more than 28
years, and NEC employees have participated in volunteer
activities, such as by serving as linespersons in national
competitions since 1991.

- Since 2008, NEC has supported “ICT Communication
Support Course for people with severe disabilities” to
spread and promote awareness on using IT to support
communication of people with severe disabilities, such
as amyotrophic lateral sclerosis (ALS) and muscular
dystrophy.

- Since 1999, NEC has supported NEC Network Safety
Classes that teach students in elementary and junior
high schools to enjoy and learn how to use the internet
safely based on the Children’s Rights and Business
Principles developed by Save the Children (NGO), UN
Global Compact and UNICEF.
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Creating a Diverse Work Style Environment

|Po|icy

To realize “the growth of society” and “personal growth and
happiness” our human resources, who play such an active and
important role in our growth, are trained and fairly evaluated
to help us realize the ideal work environment.

As a corporation that contributes to society through its
business, NEC has established a system that fairly evaluates
employees based on their contribution. We are bringing about
a friendly work environment through discussions and by
working with the workers union and management on issues
covering the personnel system, benefit programs, the
realization of work-life balance, and a work style by which all
employees have the opportunity to reach their full potential.

In particular, we have childcare and nursing care systems
that exceed statutory minimums and led other companies in
the introduction of a telecommuting system in 2000. Through
these and other initiatives, we have worked to create an
environment where diverse human resources can play a part.

|Promotion Framework

Human Resources Development Division and business unit are
leaders in coordinating the workers union and management.

Strategies and Main Activities and
Results for Fiscal 2019

NEC Group Transformation Initiative “Project
RISE*”

In 2018, the NEC Group launched Project RISE*, an initiative
for radically transforming the Group’s management, strategy,
and organization, as well as employees values and conduct.
The project is intended to be a major reform for the 119th
year since NEC’s foundation.

Under Project RISE, operational efficiency gains are realized
by the leaders of business divisions identifying work that can
be reduced and taking steps to eliminate waste. In addition, a
system for fair personnel evaluations has been set in place,
among other measures.

Furthermore, in addition to an existing annual employee
survey, a survey focused on transformation is carried out with
high frequency, once every three months, to enable employee’s
actual perception of each transformation measure to be
reflected in revisions of the measures and so forth, in an
ongoing effort to reflect employee feedback in management.

* Project RISE is a general name for the NEC Group’s internal
transformation project.

Two-Way Dialogue between Managers and Team
Members

NEC has previously introduced a system for personnel
evaluation and development based on two-way dialogue
between managers and their team members. By having a
conversation, the manager and team member set goals that
align the organization targets with the subjective ideas and
career of each individual, then provide feedback on the
degree of achievement and evaluation results to enable
individual growth and career formation. In addition, since
fiscal 2019, the Group has adopted the Code of Values, a new
shared standard of conduct for the Group, and strengthened
feedback and coaching focused not only on results, but also
on conduct. To facilitate this, we reiterated the importance of
conduct evaluation to management and conducted training to
strengthen coaching and feedback.

NEC pays appropriate salaries and bonuses based on ability
and performance and various laws and regulations, collective
labor agreement and internal regulations. The average annual
salary of employees is 7,989,274 yen, and the average length
of employment is 19.0 years (As of March 31, 2019).

| Work-Life Balance

At NEC, the workers union and management cooperate to
implement flexible working styles, prevent overwork, and
promote time off from work, while observing the relevant
legal systems in each country. In addition, following workers
union and management deliberations, the coverage of
employees required to fill in the Health Check Sheet™ was
expanded from fiscal 2017, in efforts to ensure the health of
employees. The status of these efforts is confirmed by
workers union-management committees in each business unit
and office to shorten work hours through work style reforms
and ensure employee health while also promoting time off
from work. Furthermore, in line with the revision of the Labor
Standards Act in April 2019, we have renewed our work hours
management systems and taken other steps to properly grasp

work hours and rigorously manage overtime work. We have
put systems in place to enable early identification of potential
risks and implementation of countermeasures as needed to
prevent any incidents arising due to working hours.

Furthermore, since leading other companies in the introduction
of telecommuting in 2000, we have responded to diversifying
changes in the business environment and needs of employees
by extending the number of employees allowed to telecommute
or work with “Bring Your Own Device” (BYOD), improving CS
(Customer Satisfaction) with faster communication and labor
productivity due to efficient use of time. In fiscal 2018, we
established the “Guideline for Balancing Treatment and
Work,” and set up systems to enable employees to continue
working with peace of mind, such as short-term working
hours system for those in treatment and recovery from cancer
and other diseases.

The rate of taking paid leave at NEC Corporation for fiscal
2019 was 67.4%, which was a little lower than the previous
year (69.3%), while the average monthly overtime, 16.2
hours, was also lower than the previous year (16.3 hours).

*1 The Health Check Sheet is a questionnaire in which employees who
work long hours enter their health status. Those who have concerns
can consult with an industrial physician

NEC strives to enhance the programs which provide support
to employees achieving a balance between work, childcare
and nursing care. It has offered childcare and nursing care
leave systems ahead of other companies since before such
systems were mandated by law

I Childcare Support

To support a balance between work and childcare, since fiscal
2006 we have implemented a number of measures based on
our own action plan in line with the Act on Advancement of
Measures to Support Raising Next-Generation Children.

In particular, NEC has implemented:
(1) A fund to help with the payment of childcare fees at
government-run nurseries, and a family support fund

(2) A system to provide employment support, childcare
support system, when relocating in order to raise
children. To increase the number of employees who
make use of these systems, NEC relaxed certain
conditions for their use in 2012 and again in 2014.
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Along with the introduction of these systems, we conducted
management training on supporting work-life balance and
skills improvement training for employees on childcare leave,
enabling us to acquire the “Kurumin” Next-generation Support
Certification Mark in 2007, 2012, and 2015. We implemented
a series of measures, even including measures that are not
incorporated in the action plan, and further improved the
work-life balance of our employees Through these measures,
NEC acquired the “Platinum Kurumin” certification in 2018.

| Nursing Care Support

With regard to balancing work with nursing care, we expect
that employees nursing their parents’ generation will become
a more important issue going forward. We have therefore
been working at expanding our care support system with the
aim of supporting workers who have to balance their care-
giving and work responsibilities.

More specifically, we have established the following

systems:

(1) A “Nursing Care Relocation Expense Subsidies” System,
under which NEC will provide subsidies for relocation
expenses incurred by employees who have their
parents move in with them or move nearby so that

they can provide nursing care

(2) A “Care Environment Maintenance Funding” system
whereby financial support is made available when an
employee has to incur major expenditures, such as
making structural modifications to the family home or
moving to a long-term care facility, as a result of a
care review of a parent with a high level of nursing

requirements

(3) A “Nursing Care Support Website” where detailed
information and actual opinion are shared to help
reduce any feelings of isolation or frustration of

caregiver.

Number of People Utilizing Childcare and Nursing
Care Leave [Scope: NEC Corporation]

History of the Introduction of Systems to
Support Workers Responsible for
Childcare/Nursing

FY

Systems Introduced

FY

Systems Introduced

2018

Revised Telecommuting System — Eligible personnel
expanded to “all employees.” The number of times
employees can telecommute is changed to “no
restrictions.” “Parents’ home” is added as a place of
work.

2011

Exempted employees raising children under the age of 3
from overtime work

Offered Subsidy for Relocation Expenses incurred to
provide nursing care

Introduced a subsidy program for expenses (up to

¥ 200,000 a year) related to changes in nursing care
methods, such as home renovations or relocation into a
nursing home

Launched Intranet website on a nursing care support

Expanded the coverage of children’s age for whom care
of children leave system applies — Children for whom
days of care leave can be taken are expanded from
“pre-elementary school age children” to “children in the
6th grade or younger

2009

Introduced Retiree re-entry system — a re-employment
system for people who have left the Company for
reasons such as spouse relocation, childcare and
nursing care, provided certain requirements are met.

Revised the Childcare Leave System — Childcare leave
can be taken until the child is 2 years of age.
Restrictions in the number of times the scheduled end
of childcare leave can be changed are abolished.

2008

Introduced financial support system for fertility
treatment (up to ¥ 200,000 a year)

2006

Offered Subsidy for Relocation Expenses for childcare

2005

Introduced Parent Fund: Payments to employee or
dependent giving birth of ¥ 550,000 per child

2017

Added “looking after one’s children or grandchildren
before they go to elementary school” as one of the
reasons for which employees can use the Family
Friendly Leave System

2015

Extended applicable period for reduced working hours
for child care — (The applicable period is extended to

the end of 6th grade; currently it is at the end of 3rd

grade.)

2003

Revised Family Friendly Leave System: Medical and
nursing care leave system revised. In addition to
existing reasons for medical care and nursing, added
reasons of birth by spouse, sickness prevention for
employees and family members, including immunization,
nursing care of family members, family members’
school events such as parents’ days, and volunteer
activities.

Enhanced Subsidy for Family Support Service (Private
facilities under contract with or introduced by national
or municipal governments added to subsidy eligibility).

2001

Introduced Telecommuting System

2013

Extended applicable period for telecommuting system —
(Extend from the end of third grade to the end of sixth
grade)

1999

Introduced Childcare Coupon System: Provision of
discount coupons of babysitter services by All Japan
Childcare Service Association.

Extended applicable period for Subsidy for Family
Support Service — (Extend from the end of third grade
to the end of sixth grade)

1998

Introduced Nursing Care Coupon System: Provision of
discount coupons for nursing care services provided by
nursing assistants registered at nurse and housekeeper
agencies nationwide.

Enhanced Childcare Support System — (Revised
requirements for the application of the system to “day-
care centers providing childcare until 8 pm™)

for nursing care

FY2017 FY2018 FY2019
Childcare leave 376 358 381
Reduc_ed working hours 893 882 845
for childcare
Nursing care leave 18 32 24
Reduced working hours 19 o5 >3

2011

Introduced Nursing Care Leave — (Employees can obtain
up to 5 days multiplied by the number of family
members requiring nursing care)

Added reasons of sickness prevention for children
before entering elementary school to the Family
Friendly Leave System

1993

Introduced reduced working hours for nursing care

Introduced reduced working hours for childcare

Introduced Medical and Nursing Care Leave: Leave
system that are separated from the annual leave
system; It enables employees to take leave for the
purpose of treatment of sickness and injuries and
medical care as well as to care for family members.

1991

Introduced Childcare Leave System

Introduced Nursing Care Leave System
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<Health>

|Po|icy

NEC has established a basic philosophy as part of its
“Companywide Occupational Health & Safety (OH&S) Policy
Action Guidelines” stating that “NEC should maintain and
enhance a comfortable and supportive workplace to ensure
the health and safety of all who work at its business sites.”
We offer various programs for safety and health focusing on
preventive management.

<Safety>

On the basis of its “Companywide Occupational Health &
Safety (OH&S) Policy” NEC has established the following
action guidelines to maintain and enhance a comfortable and
supportive workplace and to ensure the health and safety of
its employees including dispatched workers.

[(OH&S) Policy Action Guidelines]

1. Improve occupational health and safety management
systems by continuously and efficiently implementing
occupational health and safety activities.

2. Promote the identification of sources of danger, as well as
risk assessment and risk management, with the aim of
reducing labor accidents to zero.

3. Comply with laws and regulations, and other rules and
decisions regarding occupational health and safety.

4. Strive to make the occupational health and safety
obligations known to ensure understanding and fulfillment
of these obligations.

5. Actively provide disclosure of information regarding
occupational health and safety activities.

6. Endeavor to enhance the mental and physical health of
workers and develop a comfortable workplace.

7. Ensure the appropriateness and effectiveness of these
policies and the occupational health and safety
management systems through regular reviews.

The NEC Group has been implementing various programs
under the “NEC Health Innovation 21” initiative for all
employees to prevent lifestyle-related diseases since fiscal
2009. These programs are measures for metabolic syndrome,
stress and cancer prevention. These efforts have been
acknowledged and NEC was again certified last year as a
Health and Productivity Management Organization (White
500). In fiscal 2020, NEC announced the “NEC Group Health
Declaration,” and will further develop health promotion
activities centered on NEC Health Innovation 21 initiatives
currently underway, while continuing to promote maintaining
and promoting physical and mental health to serve as the
foundation for employees’ continuous growth.

[NEC Group Health Declaration]
Better Condition, Better Life
-Better Individual Lives Make a Richer Society-
We will create an environment in which employees can work
with enthusiasm towards their dreams, and a culture in which
employees and their family members can look after their own
physical condition and take care of their health. Harnessing
the health and vitality of all our employees, we will contribute
to the realization of a richer society.
July 3, 2019
Takashi Niino
President and CEO (Representative Director)
NEC Corporation
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|Promotion Framework

With participation from health and safety commissioners and
labor union members selected by each division, the health
and safety committees meet every month to discuss
prevention of labor accidents, countermeasures for long
working hours, and health-related measures to ensure safe,
healthy working places and promote comfortable working
environments. When new risks arise in relation to health or
disasters, we quickly gather information and discuss it in the
committees. These routine matters are handled by the human
resources and general affairs divisions and the executive
officers.

Meanwhile, important matters such as a major disaster or
pandemic are handled by the Business Strategy Committee
attended by corporate management, such as the President or
Directors. The Committee decides on important themes each
year, reviews the flow for countermeasures, and conducts
exercises.

Furthermore, we provide a channel for exchanging information
with overseas subsidiaries to share safety confirmation
information during disasters and take steps to ensure
workplace safety.

NEC Health Insurance

Assoc.

Operate health
policies and measures
as a medical insurer

Corporate Staff

Workers Union

Collaborate to implement
safety and health policies
and various measures
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Human Resources Development and Training
Health and Safety

Strategies and Main Activities and
Results for Fiscal 2019

| Occupational Health and Safety (OH&S)

NEC Corporation conducts OH&S activities from two
standpoints that address “Companywide issues” as well as
“specific issues reflecting unique conditions faced by
individual Group companies and business sites.

Our Companywide initiatives are based on the “Companywide
OH&S Policy” formulated in fiscal 2011. And, in fiscal 2013,
NEC formulated the “Occupational Health and Safety
Management Regulations” as part of efforts to enhance the
quality of its OH&S activities.

As an initiative to address specific issues reflecting unique
conditions faced by individual Group companies and business
sites, NEC has been working to obtain “OHSAS 18001”
certification standard for occupational health and safety. In
fiscal 2019, as in the previous fiscal year, 7 NEC Group
affiliate companies out of 14 companies at the business sites
in Keihin District obtained “OHSAS 18001.”

| Health Promotion

| Prevention of Health Impairment Due to Overwork

NEC Corporation managers at specific workplaces and the
personnel affairs divisions manage employee’s working
conditions every day and use a work management system to
make sure that the workers (including dispatched workers)
are not working too many hours based on agreements
between labor and management.

For employees who have worked long hours, we use an online
interview sheet (health check sheet) to ascertain accumulated
fatigue. Furthermore, the Health Care Centers identify
employees who require follow-up based on their working
hours and health check data (regular checkup and metabolic
syndrome examination) and take measures such as having
them consult with an industrial physician/health professional
and restricting their work hours.

I “NEC Health Innovation 21” Activities

NEC is promoting “NEC Health Innovation 21 (NHI21)”
activities to promote employee health. Caring for employee

health not only saves on medical expenses, but also results in
more active employees. Under NHI21, we have therefore
launched various measures identified as priority measures
based on potential risks, including those for metabolic
syndrome, mental health care, promotion of smoking
cessation, cancer prevention, and programs for each age group.

As a general measure to promote self-medication by raising
health awareness, the NEC Health Insurance Association has
created a health portal website called “HAPPY LTH,” (a health
points program), to encourage health promotion activities,
also for employees’ families. We also held an event, the
Health Fair, aimed at fostering good health among employees
and their families. The event was held at the Head Office
building and at the Tamagawa Office, with a total of 2,750
employees and family members participating. The Health Fair
included various measurement events, challenges for kids,
exercise seminars, and healthy lunches, as well as NEC
Corporation health-related solution experience sessions, and
other events to provide a space for employees and their
families to learn about being healthy while having fun.

- Measures for Metabolic Syndrome
As part of its NHI21 activities, the NEC Group started
strengthening and enhancing its measures against metabolic
syndrome in fiscal 2009. As a result, the ratio of NEC Group
employees with metabolic conditions and potentially metabolic
conditions was reduced from 33.1% in fiscal 2009 to 24.4%
by the end of fiscal 2018 (reduction rate: 26.3%).

- Mental Health Care Initiatives
NEC Corporation positions mental health care as a key
healthcare priority. Accordingly, NEC conducts measures
focused on prevention and is creating a healthy workplace
by maintaining the mental health of its employees.

® Mental Health Education (Online)

*Completion rate: 96.2%
(Target: NEC Corporation and 14 domestic consolidated
subsidiaries)

® Mental Health Support Program

® Return-to-work support program

® Mental health education and primary care education for
managers

® Consultation desks (In-house/Outside the Company)

® Stress checks

- Smoking Cessation
NEC has instituted an “NEC No Tobacco Day” in conjunction
with the World Health Organization (WHOQO) “World No
Tobacco Day,” to promote smoking cessation. Moreover, it
provides consultation on smoking cessation by pharmacists
at the health management center of each business site,
distributes nicotine gum or patches (“No Smoking for Only a
Half Day” program), and other activities. The smoking rate
at the NEC Group was lowered from 31.1% in fiscal 2006 to
21.3% by the end of fiscal 2018 (Reduction rate: 31.5%).

Measures for Preventing Lifestyle-Related Diseases, Cancer
Prevention and Infectious Diseases

NEC has been implementing measures to prevent lifestyle-
related diseases for its employees (including dispatched
workers) and their families (dependents). The “NEC Health
Fair,” an event at which employee families can participate,
offers programs such as prevention of metabolic syndrome,
cancer screening, and measures for infectious diseases (i.e.,
seasonal influenza). The health management center delivers
“Health News” every month featuring topics related to health
such as cancer screening, dental health, smoking, infectious
diseases, etc., to promote the health awareness. When employees
travel overseas, we take the necessary measures before
traveling, including submitting notification of infectious
diseases such as tuberculosis and malaria required in
accordance with the Act on the Prevention of Infectious
Diseases and Medical Care for Patients with Infectious
Diseases, and paying careful attention to health management
after traveling.

- Activities for Each Age Group

NEC Corporation has been prioritizing improving the
awareness of self-care by targeting the younger age group
and has also been enhancing the health support activities for
its younger employees.

®Fresher’s Interview

® Interviews for all 27-year-old employees

® Health College 30

® Seminars on lifestyle-related diseases for employees of
specified age groups or anyone who wants to attend
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|Labor Accidents and Disasters

Labor accidents at NEC Corporation are mostly minor, such as 14

tripping on stairs at train stations or falling on the street

during business trips or sales calls. There have been no major 1.2 1.2
disasters. 1.15 /
When a labor accident has occurred, the person responsible 1 —1.02

for labor accidents checks on the status of people affected by

the accident, determines the causes, and implements 0.8

measures to prevent a recurrence as needed. Even for minor

labor accidents such as tripping or falling, the details and

countermeasures are shared throughout the Company via the 0.6
OH&S Committee, the intranet, and so forth. We strive to

prevent labor accidents that could be caused by natural

disasters, for example calling on employees to remain at 0.4 0.37
home or to return home early if a typhoon or heavy snowfall - L - N
is forecast. , - e

0.2 018, — - = 08 ~ .0.19
Looking ahead, in order to raise awareness concerning D.07 & e e o o o o - e o) ]
occupational safety, we intend to continue conducting OH&S 0 Dr = = = = = = (] = ————— = (]
Committee activities, daily workplace inspections and cross-
checking, while aiming to reduce the number of labor FY2016 FY2017 FY2018

accidents and disasters.

As shown in the graph on the right, the “frequency rate” in = . = NEC ﬁ’EC]UEﬁC\u’ rate
fiscal 2019 remained low at 0.1904 compared to the
nationwide manufacturing sector average rate of 1.20.

Nationwide manufacturing sector (100 or more employees) frequency rate

The “severity rate” has remained low at 0.0071, where the )
average rate for manufacturing sector nationwide is 0.10. = == NEC severity rate

= = = = Nationwide manufacturing sector (100 or more employees) severity rate
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5>—/%4%  Data Collection

SERORBVEDE. AABIMRSHEAENRE LTOET, URY - A2TS5A47>R  Risk/Compliance
STERAAMI (&, 20174E. 20185, BRUR019FE3A3MBICHRT UoEEREHERE Rz (FZFEIF/IMHIRT CY, 2016 EE | 2017 EE | 2018 EE
*XDDOWNET—H(F. E=FBERMZZIZHETY . (ZEBEME - (bX, HEEFIIFH - RS Fy2017 FY2018 FY2019
., BR - MTEABERESELRZE. PITHRE. BEE. BREE. LR ABZREEI. ) HABES(HR) 98.0% 98.3% 98.4%
NEC Corporation e o7 e
A>T SA T RICE T ZWebfHESZ#R ! ~
Those data items without notes are for NEC Corporation itself. We/b—baZed éo,;p"an;trammgiomp.eﬁm rate O'i\]negj;”:fﬂ*i
The applicable period/date is the consolidated accounting period (ending March 31, 2017, 2018 consolidated 98.0% 98.0% 98.6%
and 2019, respectively), or as of March 31 of each year. subsidiaries
The data marked with a star (%) has been verified by a third-party. J2TSAT 2R - 7Ry SSA AR 101 118 121
(The following figures for female managers, the average age of employees, the average length of Compliance hotline — number of consultations
employment, the number of people utilizing childcare leave and nursing care leave do not include
corporate officers, advisors, and non-permanent employees.) @ O>>TSATUREURYD « IRDZAT Compliance and Risk Management
I #)\F>Z  Governance BHEF1IUT 1 - EABRERE
Information Security/Personal Information Protection
| J—mMRL—bk - #HJ)F>RX  Corporate Governance 20165 | 20175 | 2018 5
- - - BN BERRERBZHEER
2,9\1(3(?1 g; 2,9\1(72(?1 g; 2,9\1(3(?1 g; Training of Personal Information protection completion 100% 100% 100%
rate participation rate
= Total 1" 1" 1" — —
" BT+ 1T IREREER B
B ER MEA -3 i) — =T . 60 54 46
. B Mal 10 10 10 CxEA - BINECTIL—TZED)
Number of directors e Number of companies with information Domestic
I Female 1 1 1 security assessments N
PrETp——— (Including domestic and overseas NEC Group g\z\rseas 34 34 31
H1sZLEER o o o companies
Ratio of outside directors to all directors 45.5% 45.5% 45.5% P )
p————— _ . HIFEAER
SMEFEERETIREL CSR - [BiRtF1 U5+ MRS Number of 1,445 1,361 1,320
Number of directors with 0 0 0 FHEG | FDHEE - SEL” companies
non-Japanese citizenship Number of Suppliers and participants at the
CSR and information security measures SHNER
briefing* Number of 1,997 1,813 1,758
@ J—RL—b - FH)INF>R Corporate Governance participants
- — e SRR 50 54 37
SEREERS |55 DIBI Rz 1 1T SisRODsRt L On-site assessment
Number of business partner companies -
subject to inspection and review of EHRIR
information security measures Web-based self- 1,367 1,467 1,423
assessment

* EEAEDEBICHV. FEOLR- bTHRUEHBEEFRLZD TVET.
* Due to a change in the calculation method, figures for the current year differ from those in the previous year’s report
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Information Security

T masmeE. TS50

Personal Information Protection and Privacy

B ooss71—> vz A> R~

Supply-Chain Management

I 1=  Society

I AMEEBE  Respecting Human Rights
2016 FE 2017 & 2018 €&
FY2017 FY2018 FY2019
WebffH&
MEEREATIESHEL e-learning 2029 8026 20,936
Number of people that have attended a
human rights awareness training session ;%(’i‘gﬂsﬂt%dy 1,031 586 441
NHETRY NS AR OB AL 25 49 48
Human rights hotline — Number of consultations
@ ANEDEE Respecting Human Rights
I HAIN—F 1 DHEE - F5ENEIT  Promotion of Diversity/Labor Practices
2016 FE 2017 & 2018 &
FY2017 FY2018 FY2019
B4 80,478 79,642 76,799
Japan 74.7% 72.8% 69.4%
T A i, 9,347 10,985 1,772
Asia Pacific 8.7% 10.0% 10.6%
EERIE A - 21E RE - ®TST 5,329 4739 4614
(x BRBR(HR)S JOEEF=1) China / East Asia 5.0% 4.3% 4.2%
Number and ratio of employees by region
(NEC Corporation and its consolidated Fop - BhEE - PIUS 5,406 6,636 9,797
subsidiaries) EMEA 50% 6.1% 8.9%
JEk 2,819 2,710 2,769
North America 2.6% 2.5% 2.5%
chEgH 4,350 4,678 4,844
Latin America 4.0% 4.3% 4.4%
o=
TT);aI 107,729 109,390 110,595

2016 FFE 2017 FFE 2018 FF[E
FY2017 FY2018 FY2019
B RIftREa s (EZ’K%&:\;(H)) . Bt Male 17,763 17,390 16,643
Workforce by gender (NEC Corporation) o Female 3,681 3,620 3,609
BURIEESE "
(EABSR(BLUEETRi) FlE - Male - T 8389
Workforce by gender
(NEC Corporation and its Consolidated " _ _
Subsidiaries) M Female 26,700
HABES(HR)
NEC Corporation 17.2% 17.2% 17.8%
DB BABZ(R)
Ratio of female employees BROEEFT
NEC Corporation and - - 24.1%
its consolidated
subsidiaries
2017 £ 2018 £ 2019 £
B (KRFE4F18RE) Bt Male - 6,095 5,740
HAER(#K) Number of managers
(As of April 1 of each fiscal year) % Female * 368 *372 *359
HABS(HR)
LB (x&F4H183R7D) BLUEFE TR
Number of female managers NEC Corporation and - - 2,121
(As of April 1 of each fiscal year) its consolidated
subsidiaries
HABES(HR)
NEC Corporation *5.5% *5.8% *5.9%
THEEMIEER (X&F4F18IRT) BAES
o oo e o BIUBE TR
P Y NEC Corporation and - - 7.8%
its consolidated
subsidiaries
BRRARA EDLEAEL
(x&4FaB1BIAE) 102 95 102
Number of females at department managers level and above
(As of April 1 of each fiscal year)
EMEMLLEOU R
(SPRBLLEDABITH T BEIE) 5% 3% 8%

Ratio of females at department managers level and above
(Ratio to total number of females at department managers level and above)

L BAMEEFIEMGE) DI IL—T 2 FHR<

“1: Excluding Group companies of Japan Aviation Electronics Industry, Limited
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2016 FE 2017 & 2018 &
FY2017 FY2018 FY2019
T o s IREgﬁular 21,444 21,010 20,252
sz adine 3=k 9
Number of employees by employment type JETEAR a5 “ 5
Temporary
At Total - 505 449
AL (PRE0) | _
Number of new employees Bt Male 364 817
M Female - 141 132
AR
Ratio of female new employees - 21.9% 29.4%
SMEAZTEEER ALY 29 27 3
Number of new employees - new graduates (foreign nationals)
2016 £ 2017 £ 2018 £ 2019 £
. _ i ey
BAERAE (caseR 1B, maagm | [RRR0) *207%| *2.04%| *222%|  2.33%
[BEEICES <) NEC Corporation
Ratio of employees with disabilities EREETat
(Based on figures collected as of June 1 of each Domestic
year under the Act for Promotion of Employment of consolidated 2.10% 2.10% 2.14% 2.04%
Persons with Disabilities) subsidiaries
2017 £ 2018 £ 2019 £
B TER asit  Total *43.1 *43.4 *43.4
(REEE3A31HIRAE) B Male *43.6 *43.8 *43.9
Average age of employees : : :
(As of March 31 of each year) M Female *41.4 *415 *415
SomAs 1918 2,057 2,146
Eﬁg%ﬂﬂgﬁ ¥§§§T AR
(% 3H31HIRf) 30-50/%AKi
Number of employees by age group Between 30-50 12,807 11,708 10,654
As of March 31 of each year;
( e SomMLE 6,719 7,245 7,452
s B YR a5 Total *18.8 *19.0 *19.0
(ORI 31 HIRIE) B Male *18.9 *19.2 *19.2
Average years of employment : : :
(As of March 31 of each year) (£F/years) Tt Female *18.3 *18.3 *18.1

2016 & 2017 FE 2018 /&
FY2017 FY2018 FY2019
AR Attrition rate 3.00% 3.50% 6.00%
@ e D e PA e Inclusion and Diversity
@ ZRIMBETHADRIEDLD Creating a Diverse Work Style Environment
| J—/7+ 547+ )\5> X Healthy Work-life Balance
2016 FFE 2017 & 2018 FFfE
FY2017 FY2018 FY2019
FIREHEAIREVSER
Ratio of taking paid leave 69.30% 69.30% 67.46%
BIRINEESE L
Number of people utilizing childcare leave *376 *358 *381
TIEENIRES &L
Number of people utilizing nursing care leave *18 *32 *24
B FIFE SR
Average monthly overtime 17.1 hours 16.3 hours 16.2 hours
@ A2 —2a> EGAIN-2F+ Inclusion and Diversity
@ ZRIRMBEAADIRIEDD Creating a Diverse Work Style Environment
| T4 - R  Health and Safety
2016 FFE 2017 FE 2018 FFfE
FY2017 FY2018 FY2019
[EHE
. Frequency rate %*0.18 *0.3717 *0.1904
Labor accidents and disasters R
s % 0.00 %*0.0019 %*0.0071

Severity rate

Nz cmpem

Health and Safety
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AINR=232 - IRZAT

Innovation Management

2019
AMBR  Human Resources Development
2016 & 2017 FE 2018 &
FY2017 FY2018 FY2019

BHABS(HR)
NEC Corporation 5.1 days 5.7 days 5.7 days

RFEE— ANEZDIMEZEEE =] %ﬁ(b"k)

Number of training days per employee BLOEREFT
NEC Corporation 4.5 days 4.9 days 4.9 days
and consolidated
subsidiaries
HABR(IR)B LT
WE?&E?@H

HEEY—~AEER NEC Corporation 79% 81% 849%™

COBAIL— TR ERRIC UL and domestic
YA [FRAIRE CHI) consolidated

Response rate of employees' survey (As a subsidiaries

general rule, the surveys for employees at .

overseas subsidiaries are conducted once BILEEF R

every two years) Overseas _ _ 700572
consolidated °
subsidiaries

%JED"&%EME’&EUE?’%HW [CEELUTVDEERERLUTVDMEED

S

B - - 23%

Ratio of employees who feel that the Company’s direction has changed
toward creating social value

SR 23%
25 48%

"1 : Scope: 23 companies
"2 : Scope: 48 companies

B avmn w8

Human Resources Development and Training

2016 & 2017 FE 2018 /&
FY2017 FY2018 FY2019
WRBIRER )
CxBARBR(HR) S IEEFHT)
R&D expenses 109.3 108.1 108.1
(NEC Corporation and its consolidated subsidiaries)
(+{&M/Billion yen)
@ AINR—=23> - IRXZAT Innovation Management
| H28EiES)  Social Contribution Activities
2016 FFfE 2017 & 2018 FFfE
FY2017 FY2018 FY2019
At
Total 669 523 613
T (BUAEH
HNED)
Cash contributions 629 472 588
including political
donations
HAETIHEE
Social contribution expenditure _
(B85 /Million yen) HEERBARY - TAYIZHE
Use of Company
premises /
Contributions of 38 28 13
products and
equipment
Tt
Volunteer hours and 2 23 12
others
2015 FE 2016 FFE 2017 FfE 2018 FFfE
FY2016 FY2017 FY2018 FY2019
Brasfs
Political donations 15 15 15 15

T st o o

Cooperation with the Local Communities
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IRIE Environment

(xBARBSMASHB LU NEC JIL—Tatt 423 (AN - BH2E0) ZHRELTVET. )
(NEC Corporation and 42 NEC Group Companies (Domestic and Overseas))

2016 & 2017 & 2018 /&
FY2017 FY2018 FY2019

ITYU1—33 ARMEC KD COHLHIREmE ()
CO: emissions reduction by providing IT solutions 2,630 4,220 5,300
(Single fiscal year) (FFt/ Thousand tons)
HROTRILF—ENE (2013FERmMEL)
Improvement in energy efficiency of products 17% 35% 74%
(Compared with FY2014 products)

TREMRS A 12 =

Greenhouse gas emissions "2 (Ft/ Thousand tons) ~ Total 7,760 6,158 5624
Scope 1 (Ft/ Thousand tons) 54 56 52
Scope 2 (Ft/ Thousand tons) 296 282 277
Scope 3 (Ft/ Thousand tons) 7,410 5,820 5,295

TRILF— (B 20 as 6,777 TJ 6,789 TJ 6,746 TJ

Energy usage 3 Total 872,967 MWh | 880,236 MWh | 863,564 MWh
ES N 5,708 TJ 5,685 TJ 5712 TJ
Electricity 575,816 MWh 573,703 MWh 576,337 MWh
HZ 938 TJ 984 TJ 931 TJ
Gas 260,676 MWh 273,368 MWh 258,749 MWh
R (S5 - yq;m%) 98 TJ 100 TJ 81TJ
Fuels (heavy oil and kerosene, etc.) 27,178 MWh 27,819 MWh 22,629 MWh
B (FE&s - BK - BK) 33TJ 19TJ 21T
Steam / heating / cooling 9,297 MWh 5,346 MWh 5,849 MWh

= s
KIERZ 2,240 2,314 2,193

Water usage 2 (Fm?/ Thousand m?3)

TS (—RAXBEERY) + FESRBFEERND) 2

Total Waste Emissions (general waste + industrial waste) 26 42.6 38.3
(Ft/ Thousand tons)
BERMEE Resource reuse rate 90.6% 91.0% 90.0%

OREMRAREF, CO: (TEMERSR) « CHe (A5>) « NO (—EEMEZZE3R) . HFCs (/\«f ROZILADOH—RAR) « PFCs (/\—2)LADO
D—IRAR) . SFe (RITWALHRHE) . NF: (ETWALER) ZiELEY. UTFOGHGTO MIILA ZSF7FIDDHACH> TEHUTVEY,
Scope ' BEENFBFELIBEEIIHLRENSRET IRENRAROBEHEIL
Scope2:ER. AR, BOFERCHSBRENRN X OMHEHFH
Scope3:Scope2Z i<, ED LR - FRIEZMERELTZDMDREIFE

2 BEBERIZER T TVET . WRE, BRBIURRUB L. BEANF O IAGROEFEFRLTT,

BT TIS2a-)b

"1 : Greenhouse gas refers to COz (carbon dioxide), CH4 (methane), N2O (nitrous oxide), HFCs (hydrofluorocarbons), PFCs (perfluorocarbons), SFs (sulfur
hexafluoride), and NF; (nitrogen trifluoride). Greenhouse gas emissions are calculated based on the following categories stated by the Greenhouse Gas Protocol
(GHG Protocol).

Scope 1: Direct GHG emissions from sources that are owned or controlled by the Company.
Scope 2: Indirect GHG emissions from consumption of purchased electricity, heat or steam.
Scope 3: Other indirect emissions covering corporate upstream and downstream processes not included in Scope 2.

2 : The data has been verified by the third-party. The scope of verification includes NEC Corporation and its consolidated subsidiaries subject to
environmental governance.

31 TJ: Terajoule
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Third-party Assurance

NEC Sustainability Report 2019 has been assured by the third-party for the items listed in the following assurance statement.

SGS ASSURANCE STATEMENT

5GS Japan's Report on Sustainability Activities in the NEC Corporation
Sustainability Report 2019

MNATURE AND SCOPE OF THE ASSURANCE

SG5 dapan Inc. was commisaionad by NEC Carporation referrad o s “the O ]
sonduct an i of #a Sustal Regon 2019 inafer referrsd (o a3 “the Report)
The scope of the essurance, based on the 5G5 Sustainability Repon Assurance methodology, includes the
stakeholder management process, dala on e number ard ratio of femake managers o he total number of
managers (as of 1* Apsil, 2019, ratio of employaes with dsabilifes (as of 1 June, 2018). number of tha peopla
wha have taken childcare snd nursing care laava (in fiscal 20187), sverage age of emplayess nclucing gender-
sagregated data (as of 31 Masch, 2019), sveraga langth of employees Incuding gender-segregatad data (as of
31" March, 2019), frequency and severity rate of labor accidents ond disasters (n fscal 2018%) and
Managemant Systems supporting the reporting process. 1he boundary of these data only includes NEC
Corporation employses.

The information contained in the Report and its presentaSion arne the responsibility of the directors or goveming
bady and the management of the Organization. SGS Jspan Inc. has not boon inuoived in the preparation of any
of the material included in the Report

Qur responsibiity is 1o express an opinion on the lext, data and in the scope of h
the intertion t inform all the Crganization’s stakeholders,

The SGS protocots ane based upon intermationally recognized guidance, inchading the Prionciples contained
within the Global Reparting IniSatve (GRi) Sustainability Reporting Guidelines for accuracy and refabiity and
the guigance on levels of assikance contained within the AA1D00 Series of Standards and Guidance for
Assurance Providers.

Tha Report has been assured at & moderte level of scrutiny using our projocols for:
*  Evaluation of content veracity
= AMIDD0 Aseurance Standard (2008) Typo 2 evaluaton of the ropont contonl and supportirg
lraraoemenl systems against the AA 1000 Accountabdity Principles (2008);
The assura a ian of p reseanch, inleniews with the division responsitle for
CSR and the mon in charge of preducing the Repert at the head ofice, onaita visits to the head offce and
and of vouchers, and review of ralsted materials and records.

Fnancial data drawn carectly from ncependently audted fnancial accounts has not been checked back to
source as par of this assurance process.
"Fiscal 2013 Is tha pedod from Apdl 1, 2018 to March 31, 2018,

STATEMENT OF INDEPENDENCE AND COMPETENCE

Tha SGS Group of companies (5 the worid keader in inspaction, testing and verficaion, operating in mose than
140 countries and providing services including management systems and service cerlification, quality,
arvirenmertal, secial and ethical audiing and raining, and envirermental, social and sustairabify repert
agsurance. SG5 Japan Inc. aMms our mcependence from the organzatan, being free from bias and conflicts
of interest with the organzetion, its subsidanes and stakehoiders,

The assuranca team was assambled based on tha k dige, and ficationa of e each leam
membar for this assgrmaent, and comprisad auditons registered with lead asdtons of ISOR001, 15014001
5045001 ard lead verifiers of greenouse gas emissions.

ASSURANCE OPINICN

"Wihin the sccpe of the assurance activilies empicying the methocologies described aov, nothing has come
0 our attention that causad us to baleva that the information ard dats contained within the Report does not
provide 2 fair and iption of the org; 's ity actvities from 1% April, 2018 fo 31%
Mexch, 2019,
The sssurance team is of the opinian that the Report con be used by the Reporing Organization's

. Ve bedeve that haa chasen an appeopriate level of assurance for this stage in
thedr reporting.

AA1000 ACCOUNTABILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inelusivity
The O i identified the X Nps Detaeen the busi ts of the O i and social
noeds and various media such as GRI Standards, ISO26000, SDG's, the Urited Mations Glebal Compact, and
comporatie surveys, and enhanced 10 address social ssues and socal value creation as the business issues.
Al relevant targets of such as inveslors, supplers, the local commurity,
employess and the global envirsnment, are identifed, and communicabions, such as exiemal cuparts’ roviews,
siiveys. and Labor-Manapemant Consullations, are performed by e fespective divisions in charge, Neads and
recaived from have been into the Organizaticn through the

comMmunkcalion process sbave, and the actions ars being considered. Sustainatilty issues are infegrated i
e business issues, and the Organization lakes actions by and
raparting the issues approved by director in charge of sustainabla mmagem to the Beard of Diresiers.

The respanses to the into the process, and the

process has been improved. The series of processes is disclosed in the

Hopot. SG5 Jown Inc. confirmed these processes Trough e Sssurance assessment.

Materiality
The materiality issues identified by the Organi; were ined with i San given o the

organzational context and social needs. The Organzabon is taking NECESEary KON to Sodress the isswes in
the enfire organizalion and the relevant divisions thicugh the business aciiSes. The Organization has set the
targots 1o bo ochieved in the respansibie divisions where possiblo. The sefies of processas is discdosed in the
Repart. 5G5 Japan Inc. corfirmed the above processes thaough the Assurance assessment

Respomsivensss
The Organizaton addrosses the identfied izaues as the business activities of the relevart divisions. Direct
dialogues with are alsn ghifierant types of ions. The Ot

manes vanous efforts, so that the entire i 0 ts busi activities with high ethical
values. Tha Organization has also improved the vacabon syilemn and intieduced Snancial support in
consideration of the employee-fiiendly work environment. The Crganization considers the iems 1o be disclosed
depending on the degres of interest of sakehclders and the requests from the comporative surveys, and
disciosas them through varous media nciuding the Report

SGS Japan Inc. conflinmed the above rocesses trough he sssuance assessment

For and on behalf of SGS Japan Inc. AA1 000

Senior Executve & Business Manage: . = .
Certification and Business Enhancemeant Yop Taloauchd -~ I;f:;'m Assurance Provider

31 May, 2018
Signod:
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External Ratings and Evaluation s of june 2019)

NEC is included in world-renowned Environmental, Social, and Governance (ESG) indexes. P External Ratings and Evaluation
FTSE4Good Index Series MSCI ESG Leaders Indexes CDP (Climate Change and Water Security)
NEC has been included in this index NEC has been included in this NEC'’s score was A- in Climate Change
continuously since 2002. : index continuously since 2015. and B in Water Security in CDP 2018.
' (The name of the indexes was _ 2019 Constituent “‘
changed from MSCI Global MSCI ©::  MSCIESG “1CDP
SUStainabi“t\/ Indexes in 2017) Leaders Indexes DISCLOSURE INSIGHT ACTION
FTSE4Good
FTSE4Good Index Series MSCI ESG INDEXES CDP

THE INCLUSION OF NEC Corporation IN ANY MSCI INDEX, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS
OR INDEX NAMES HEREIN, DO NOT CONSTITUTE A SPONSORSHIP, ENDORSEMENT OR PROMOTION OF NEC Corporation
BY MSCI OR ANY OF ITS AFFILIATES. THE MSCI INDEXES ARE THE EXCLUSIVE PROPERTY OF MSCI. MSCI AND THE MSCI
INDEX NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI OR ITS AFFILIATES.

ISS ESG Corporate Rating Euronext Vigeo World 120 Ethibel Pioneer & Excellence

NEC was rated “Prime” in March 2018 NEC has been included in this index NEC was selected for the ETHIBEL “EXCELLENCE”
in the “Electronics Devices & Appliances” continuously since 2012. i Register in 2009, receiving ETHIBEL “PIONEER” E
industry sector. ' EURONEX.I Register, the higher evaluation, in 2013.
(The name of the index was changed from Vige[biris NEC has been selected for PIONEER &
the “oekom Corporate Rating”) aten Y : nices WORLD 420 EXCELLENCE continuously from 2013 to 2019.
ISS ESG > i THIBE,
ISS ESG Corporate Rating Half-year review Euronext Vigeo Eiris ESG indices Ethibel Pioneer & Excellence
STOXX Global ESG Leaders Index EcoVadis
NEC has been included in this index NEC has been awarded “Gold” CSR rating,
continuously since 2014. B ] the highest rating, continuously since 2012. 2018
CSR Rating
oot
STOXX Global ESG Leaders Index EcoVadis
Other External Evaluations P Awards for social contribution P Recognition and awards for environmental activities P External rating and evaluation of our working environment
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https://www.ftserussell.com/products/indices/FTSE4Good
https://www.cdp.net/en/
https://www.issgovernance.com/esg/ratings/corporate-rating/
https://jpn.nec.com/csr/ja/management/pdf/20181122_PR_Half-year_review_NXT_Vigeo_Eiris-2.pdf
http://forumethibel.org/content/ethibel_pioneer_excellence_labels.html
https://www.stoxx.com/index-details?symbol=SXWESGP
https://www.ecovadis.com/us/about-us/
https://www.nec.com/en/global/csr/management/evaluation.html
https://www.nec.com/en/global/community/history/index.html
https://www.nec.com/en/global/eco/communication/prize/index.html
https://www.msci.com/esg-indexes
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I External Ratings and Evaluation regarding Our Working Environment

“L-boshi” Certification

Certification recognizing companies for outstanding compliance with the Act of
Promotion of Women's Participation and Advancement in the Workplace.

By meeting all the five criteria for certification, namely recruitment, continued
employment, working hours, percentage of women in managerial positions, and
diversity of career courses, NEC Corporation became the first company in April
2016 to receive the “3-star” mark, the highest level under the “L-boshi”
certification program.

Next-generation Support Certification Mark “Platinum Kurumin”

NEC received the “Kurumin” certification, given by the Minister of Health,
Labour and Welfare, in recognition as a child-rearing support company, in
2007, 2012, and 2015.

In 2018, NEC Corporation received the “Platinum Kurumin” certification for
carrying out higher levels of effort in introducing and using considerable
measures in child-rearing support. To receive the “Platinum Kurumin”,
“Kurumin” certification is needed.

% 4
T

Certified Health and Productivity Management Organization Recognition Program (“White 500”)

The program recognizes companies and organizations for outstanding health \ ;

and productivity management. Certified organizations are divided into large i)
enterprises and small and medium-sized enterprises. e,

die AEERALIE

In 2018 and 2019 NEC Corporation was certified as a health and productivity
management “White 500” company.

AN ALY

wamnsdl g
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GRI (Global Reporting Initiative) Index

This report was prepared in accordance with the Global Reporting Initiative (GRI) Standard: Core option

GRI=Global Reporting Initiative

‘ % : GRI Standards Core items

O : Items related to NEC “materiality” in GRI Standards 1D 200-400 range

General Disclosures D | | Item required by report | Corresponding page
102-24 Nominating and selecting the highest governance body :. Corporate Governance
. . * Corporate Governance Report
1 02 General D|SC l.OSU res 102-25 Conflicts of interest 7 Corporate Governance Report
D Item required by report Corresponding page 102-26 Role of highest governance bodly in setting purpose, values, and strategy P57
1. Organizational profile 102-27 Collective knowledge of highest governance body P.5-7,P.&11
102-1 % | Name of the organization » Profile 102-28 Evaluating the highest governance body's performance P.57,P. 811
1022 % | Activities, brands, products, and services » Business Outline 102-29 Identifying and managing economic, environmental, and social impacts P.5-7,P. 12-15
1023 % | Location of headquarters > W 102-30 Effectiveness of risk management processes P.57
100-4 % | Location of operations > NEC Worldwide 102-31 Review of economic, environmental, and social topics P.12-15
1025 % | Ownership and legal form > Ws Report (apanese) 102-32 Highest governance body’s role in sustainability reporting P57
102-6 % | Markets served » Annual Securities Report (lapanese) 19222 Communicating critical concerns PaTas
027 >< Scale of the organization > Coroomto Piofie 102-34 Nature and total number of critical concerns —
102-8 % | Information on employees and other workers P.69-71,P 81 102-35 Remuneration policies > Eﬁg”:&ﬁ?ﬂ?g;ﬂgﬁﬁggﬁ ?ﬁA?\l%%/EKU)
102-9 % | Supply chain P 49-51 . . i i i
102-10 | 3 | Significant changes to the organization and its supply chain » Annual Securities Report (lapanese) 1026 Process for determining remuneration g gteigqeufcEz)aft\l/anJ;rdD/\‘/Kg%gresrs?EA'A\IUSdAE/EKU
» Reducing Environmental Impacts 102-37 Stakeholders' involvement in remuneration —
102-11 | | Precautionary principle or approach P> Activities for Controlling Chemical Substances 102-38 Annual total compensation ratio —
In Products 102-39 Percentage increase in annual total compensation ratio —
Global Compact (Japanese) 5. Stakeholder engagement
102-12 | 3 | Externalinitiatives ﬁ ‘gééﬁaﬁgﬁ& (apanese) 102-40 | ¢ | List of stakeholder groups P.20-24
» 15026000 102-41 | 3 | Collective bargaining agreements » Annual Securities Report (Japanese)
Global Compact (lapanese . iy ! £ 2024 o
102-13 | 3% | Membership of associations JGE\rI)A Respor?s‘\bledl\/\[i)nerats )Trade Working 102:42 1 i | [dentifying and selecting stakeholders > gﬂg&gi%essfé?E%%?;%Sﬁggqo\'\gg]cgfﬁ >
P 4ﬁ% 49-51 102-43 | % | Approach to stakeholder engagement P.20-24
2. Strategy 102-44 | 3% | Key topics and concerns raised P.20-24
10214 | 3 | Statement from senior decision-maker P2
. . -~ g D 102-45 | % | Entities included in the consolidated financial statements Profile
10215 Key impacts,risks, and opportunities ; én1t (19 atedepat 102-46 | ¢ | Defining report content and topic boundaries P1,P.57
3. Ethics and integrity 102-47 | ¢ | List of ‘materiality” topics P.57,P.811
102-16 | 3% | Values, principles, standards, and norms of behavior » Code of Conduct 102-48 | | Restatements of information P.79
102-17 Mechanisms for advice and concerns about ethics P. 41-43, P. 58-61 102-49 | 3 | Changes in reporting No change
4., Governance 102-50 |  |Reporting period P1
102-18 | 3 | Governance structure P Corporate Governance 102-51 | 3 | Date of most recent report P1
102-19 Delegating authority P8-11 102-52 | 3 | Reporting cycle P1
102-20 Executive-level responsibility for economic, environmental, and social topics | P. 5-7 102-53 | 3 | Contact point for questions regarding the report » Contact Us
102-21 Consulting stakeholders on economic, environmental, and social topics P.5-7 102-54 | 3 | Claims of reporting in accordance with the GRI Standards P. 87-89
102-22 Composition of the highest governance body and its committees !. Corporate Governance L=l ** | ORI content index P 87'_89
» Corporate Governance Report P Third-party Assurance
102-23 Chair of the highest governance body ; Ei%ﬁi{féi Governance Report 10296 x| Bxtermalassurance g Emi%?%tevng?ggopggf HECs Annal
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https://www.globalreporting.org/Pages/default.aspx
https://www.nec.com/en/global/about/profile.html
https://www.nec.com/en/global/about/corporate_profile.html#outline
https://www.nec.com/en/global/office/index.html
https://jpn.nec.com/ir/pdf/securities/2018/2018181_04.pdf
https://jpn.nec.com/ir/pdf/securities/2018/2018181_04.pdf
https://www.nec.com/en/global/about/corporate_profile.html?
https://www.nec.com/en/global/eco/issue/index.html
https://www.nec.com/en/global/eco/product/chemical/index.html
http://ungcjn.org/gcjn/state/members.html
https://jpn.nec.com/design/activity/index.html
https://www.nec.com/en/global/csr/guidelines/iso26000.html
http://ungcjn.org/gcjn/state/members.html
https://www.nec.com/en/global/ir/library/annual/index.html
https://www.nec.com/en/global/about/governance.html
https://www.nec.com/en/global/about/governance.html
https://www.nec.com/en/global/about/governance.html
https://www.nec.com/en/global/about/pdf/nec_governance.pdf
https://www.nec.com/en/global/about/pdf/nec_governance.pdf
https://www.nec.com/en/global/about/pdf/nec_governance.pdf
https://www.nec.com/en/global/about/pdf/nec_governance.pdf
https://www.nec.com/en/global/about/executives/directors.html
https://www.nec.com/en/global/about/governance/evecutiveremuneration.html
https://www.nec.com/en/global/about/governance/evecutiveremuneration.html
https://jpn.nec.com/ir/pdf/securities/2018/2018181_04.pdf
https://www.nec.com/en/global/community/intro/index.html
https://www.nec.com/en/global/about/profile.html
https://contact.nec.com/cgi-bin/contact/select_qc.cgi
https://www.nec.com/en/global/csr/assurance/index.html
https://www.nec.com/en/global/eco/issue/opinion/index.html
https://jpn.nec.com/ir/pdf/securities/2018/2018181_04.pdf
https://www.nec.com/en/global/about/code.html
https://www.nec.com/en/global/about/profile.html
https://www.jeita.or.jp/english/
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103: Management Approach

ID \ \ Item required by report Corresponding page
103 Management Approach
103-1 Explanation of the material topic and its boundary P.811
103-2 The management approach and its components P.8-11
103-3 Evaluation of the management approach P.8-11,P. 12-15
Specific Standards 200: Economic 300: Environmental 400: Social
200: Economic
ID \ Item required by report Corresponding page
201 Economic Performance
201-1 Direct economic value generated and distributed —
201-2 O | Financial implications and other risks and opportunities due to climate change | P. 15, P. 33-38
201-3 Defined benefit plan obligations and other retirement plans
201-4 Financial assistance received from government —

202-1

202 Market Presence

Ratios of standard entry level wage by gender compared to local minimum wage

202-2

203-1

203 Indirect Economic Impacts

Proportion of senior management hired from the local community

Infrastructure investments and services supported

203-2

Significant indirect economic impacts

204 Procurement Practices

204-1 | | Proportion of spending on local suppliers

205 Anti-corruption

205-1 O | Operations assessed for risks related to corruption P 41-43
205-2 O | Communication and training about anti-corruption policies and procedures P 41-43
205-3 O | Confirmed incidents of corruption and actions taken P 45-46

206 Anti-competitive Behavior

206-1

O | Legal actions for anti-competitive behavior, anti-trust, and monopoly practices | P. 45-46

300: Environment
ID \ Item required by report Corresponding page
301 Materials
301-1 Materials used by weight or volume P Material Balance
301-2 Recycled input materials used » Material Balance
301-3 Reclaimed products and their packaging materials P Material Balance

GRI=Global Reporting Initiative

‘ % : GRI Standards Core items

O : Items related to NEC “materiality” in GRI Standards ID 200-400 range

ID \ \ Item required by report Corresponding page

302 Energy
302-1 Energy consumption within the organization : Material Balance

Energy
302-2 Energy consumption outside of the organization > Material Balance
302-3 Energy intensity » Energy
302-4 Reduction of energy consumption > Energy

» NEC Group Environmental Management

302-5 Reductions in energy requirements of products and services Action Plan 2020/2030

303 Water a

nd Effluents

» Improved product energy efficiency

P Material Balance

areas affected by operations

303-1 Interaction between water and business b Water
303-2 Management of water discharge-related impacts » Eco Action Plan 2019 Management Item
3033 Water withdrawal : W
303-4 Water discharge > Water
303-5 Water consumption : 7%2?@?3[ Balance
304 Biodiversity
304-1 Operational sites owned, leased, managed in, or adjacent to, protected areas

and areas of high biodiversity value outside protected area
304-2 Significant impacts of activities, products, and services on biodiversity P Preserving Biodiversity
304-3 Habitats protected or restored —
304-4 IUCN Red List species and national conservation list species with habitats in D Preserving Biodiversit

306 Effluents and Waste

305-1 Dlrect (Scope 1) GHG emissions » CO; Emissions

305-2 O Indirect (Scope 2) GHG emissions » CO; Emissions

305-3 O | Other indirect (Scope 3) GHG emissions » CO; Emissions across the Supply Chain
305-4 O | GHG emissions intensity » CO; Emissions

305-5 O | Reduction of GHG emissions » CO; Emissions

305-6 Emissions of ozone-depleting substances (ODS) —

305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and other significant air emissions b Material Balance

» NOx and SOx Emissions

> Material Balance

306-1 Water discharge by quality and destination > Water

306-2 Waste by type and disposal method : %

306-3 Significant spills » :gg%ig; o{a%ﬁt;zsaLViolations Accidents,
and Complaints

306-4 Transport of hazardous waste —

306-5 Water bodies affected by water discharges and/or runoff —
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https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/issue/energy.html
https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/issue/energy.html
https://www.nec.com/en/global/eco/climatechange/index.html
https://www.nec.com/en/global/eco/issue/chemical/warter.html
https://www.nec.com/en/global/eco/life/index.html
https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/announce/environmental-plan/index.html
https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/issue/chemical/warter.html
https://www.nec.com/en/global/csr/eco/index.html
https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/issue/chemical/warter.html
https://www.nec.com/en/global/eco/announce/co2/index.html
https://www.nec.com/en/global/eco/management/risk/index.html
https://www.globalreporting.org/Pages/default.aspx
https://www.nec.com/en/global/eco/life/index.html
https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/issue/energy.html
https://www.nec.com/en/global/eco/issue/chemical/warter.html
https://www.nec.com/en/global/eco/issue/chemical/warter.html
https://www.nec.com/en/global/eco/announce/mass/index.html
https://www.nec.com/en/global/eco/issue/chemical/a_s_w.html
https://www.nec.com/en/global/eco/issue/waste/index.html
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GRI=Global Reporting Initiative
‘ % : GRI Standards Core items O : Items related to NEC “materiality” in GRI Standards ID 200-400 range ‘

D | ] Item required by report \ Corresponding page
307 Environmental Compliance

ID \ \ Item required by report Corresponding page
407 Freedom of Association and Collective Bargaining

; - ; - » Handling of Legal Violations, Accidents, Operations and suppliers in which the right to freedom of association and
307-1 . Non-compliance with environmental laws and regulations and Comolaints 407-1 collective bargaining may be at risk P.41-43, P. 58-61

308 Supplier Environmental Assessment 408 Child Labor

308-1 New suppliers that were screened using environmental criteria » Procurement 408-1 | O | Operations and suppliers at significant risk for incidents of child labor P.41-43

308-2 Negative environmental impacts in the supply chain and actions taken » CO; Emissions across the Supply Chain 409 Forced or Compulsory Labor S
. Operations and suppliers at significant risk for incidents of forced Gl
E o compulsory labor > RICEtngg%up Statement for UK Modern Slavery
400: Social 410 Security Practices

410-1 | | Security personnel trained in human rights policies or procedures -]

D | | Item required by report \ Corresponding page 411 Rights of Indigenous Peoples

401 Employment 411-1 | [incidents of violations involving rights of indigenous peoples -]
401-1 New employee hires and employee turnover P 81 412 Human Rights Assessment
401-2 Benefits provided to full-time employees that are not provided to temporary | _ 412-1 Operations that have been subject to human rights reviews or impact assessments | P. 58-61

or part-time employees 412-2 | O | Employee training on human rights policies or procedures P.58-61, P. 80
401-3 Parental leave P.72-73,P.81

_ . L 4123 o) Significant investment agreements and contracts that include human rights P 49 P 58

402 Labor/Management Relations clauses or that underwent human rights screening e
402-1 | | Minimum notice periods regarding operational changes 413 Local Communities
403 Occupational Health and Safety 4131 Operations with local community engagement, impact assessments, P22 P 2304
403-1 Workers representation in formal joint management-worker health and P 7477 and development programs .

safety committee ' 413-2 Operations with significant actual and potential negative impacts o
403-2 Hazard identification, risk assessment, and incident investigation P.74-77,P. 81 __|on local communities
403-3 Occupational health services — 414 Supplier Social Assessment . —_
2034 Worker participation, consultation, and communication on occupational P 7477 4141 New suppliers that were screened using social criteria -

health and safety i 414-2 Negative social impacts in the supply chain and actions taken —
403-5 Worker training on occupational health and safety P.74-77 415 Public Policy
403-6 Promotion of worker health P.7477 4151 | [Political contributions

E Prevention and mitigation of occupational health and safety impacts directly - 416 Customer Health and Safety
& linked by business relationships P.7a77 i
Y p 416-1 0 Assessment of the health and safety impacts of product and P 52-53

403-8 Workers covered by an occupational health and safety management system | P. 74-77 service categories » Environmentally Friendly Products
403-9 Work-related injuries P.74-77 Incidents of non-compliance concerning the health and safety impacts . )
T Workelated Tl iealh D777 416-2 O | of products and services » Important information from NEC (Japanese)
404 Training and Education 417 Marketing and Labeling
404-1 O | Average hours of training per year per employee P. 65-68, P. 82 417-1 Requirements for product and service information and labeling P.52-53
404-2 | O | Programs for upgrading employee skills and transition assistance programs | P. 6568 4172 Incidents of non-compliance concerning product and service information P.52:53

Percentage of employees receiving regular performance and career and labeling
404-3 @) developr%ent reer)wg/ ing regular p P. 6568, P.72-73 417-3 Incidents of non-compliance concerning marketing communication —

405 Diversity and Equal Opportunity 418 Customer Privacy

405-1 O | Diversity of governance bodies and employees P.80-81 418-1 n gggsltgsn;éitg? Cc&r;g%aéptéactgnceming breaches of customer privacy P.62-64
405-2 i i i —

Ratio of basic salary and remuneration of women to men

419 Socioeconomic Compliance
419-1 O | Non-compliance with laws and regulations in the social and economic area | P 41-43

406 Non-discrimination

406-1 O | Incidents of discrimination and corrective actions taken P. 22, P. 41-43, P. 58-61, P. 79-80

D Global Compact P 1SO 26000
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https://www.nec.com/en/global/eco/management/risk/index.html
https://www.nec.com/en/global/purchasing/index.html
https://www.nec.com/en/global/eco/announce/co2/index.html
https://www.nec.com/en/global/csr/modernslavery/index.html
https://www.globalreporting.org/Pages/default.aspx
https://www.nec.com/en/global/eco/product/index.html
https://jpn.nec.com/news/info.html
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This table compares NEC’s sustainability activities with the Ten Principles of the Global

Compact advocated by the United Nations.

The Ten Principles

Corresponding page on
NEC website

Businesses should uphold the
freedom of association and
the effective recognition of
the right to collective
bargaining.

Principle 4
Businesses should uphold the
elimination of all forms of

forced and compulsory labour.

Principle 5

Businesses should uphold the
effective abolition of child
labour.

Principle 6

Businesses should uphold the
elimination of discrimination
in respect of employment and
occupation.

Human Principle 1 @ Respecting Human Rights
Rights Businesses should support @ Inclusion and Diversity
and respect the protection of ]
internationally proclaimed T Supply-Chain Management
human rights.
Principle 2
Businesses should make sure
that they are not complicit in
human rights abuses.
Labour Principle 3 *X Creating a Diverse Work

Style Environment
X Inclusion and Diversity

ﬁ_;] Respecting Human Rights
@ Health and Safety
X Supply-Chain Management

The Ten Principles

Corresponding page on
NEC website

Environment

Principle 7

Businesses should support a
precautionary approach to
environmental challenges.

Principle 8

Businesses should undertake
initiatives to promote greater
environmental responsibility.

Principle 9

Businesses should encourage
the development and diffusion
of environmentally friendly
technologies.

ﬁ_;] Environmental
Management Initiatives

Anti-
Corruption

Principle 10

Businesses should work
against corruption in all its
forms, including extortion and
bribery.

@ Promoting Fair Commercial
Transactions

@ Compliance and Risk
Management

P GRI (Global Reporting Initiative) Index

P 15026000 Index
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This table shows a comparison of seven core subjects and 36 issues of 1ISO 26000
and sustainability activities of NEC.

1SO 26000 Corresponding Page on NEC
Core Issues -
i website
Subjects
Organizational [ 1. Organizational Governance 'E:] Corporate Governance
Governance

ﬁ_;] Sustainable Management
'@ Compliance and Risk

Management
ﬁ_;] Basic Approach to Tax
Matters

'E:] Promoting Fair Commercial
Transactions

'@ Business Continuity

X Supply Chain Management

ﬁ_;] Ensuring Quality and Safety

@ Information Security and
Cyber Security

Human Rights

ObhWNPE

~N O

. Due diligence

. Human rights risk situations

. Avoidance of complicity

. Resolving grievances

. Discrimination and
vulnerable groups

. Civil and political rights

. Economic, social and

cultural rights

. Fundamental principles and

rights at work

ﬁ_;] Respecting Human Rights

'@ Compliance and Risk
Management

'E:] Supply-Chain Management

'E:] Creating a Diverse Work
Style Environment

ﬁ_;] Inclusion and Diversity

IS0 26000 Corresponding Page on NEC
Core Issues .
. website
Subjects
Labour . Employment and 'E:] Creating a Diverse Work
Practices employment relationships Style Environment

. Conditions of work and

social protection

. Social dialogue
. Health and safety at work
. Human development and

training in the workplace

ﬁ_;] Health and Safety
ﬁ_;] Inclusion and Diversity

@ Human Resources
Development and Training

Environment

. Prevention of pollution
. Sustainable resource use
. Climate change mitigation

and adaptation

. Protection of the

environment, biodiversity
and restoration of natural
habitats

'E:] Environmental Management
Initiatives

Fair Operating
Practices

. Anti-corruption
. Responsible political

involvement

. Fair competition
. Promoting social

responsibility in the value
chain

. Respect for property rights

@ Promoting Fair Commercial
Transactions
ﬁ_;] Compliance and Risk

Management
ﬁ_;] Supply-Chain Management
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IS0 26000 Corresponding Page on NEC
Core Issues .
A website
Subjects
Consumer 1. Fair marketing, factual and 'E:] CS (Customer Satisfaction)
Issues unbiased information and Initiative

o]

fair contractual practices

. Protecting consumers’ health

and safety

. Sustainable consumption
. Consumer service, support,

and complaint and dispute
resolution

. Consumer data protection

and privacy

. Access to essential services
. Education and awareness

ﬁ_;] Ensuring Quality and Safety

'E;] Personal Information
Protection and Privacy

'E;] Respecting Human Rights

Community
Involvement
and
Development

H WNEFINO

~N O G

. Community involvement
. Education and culture
. Employment creation and

skills development

. Technology development

and access

. Wealth and income creation
. Health
. Social investment

ﬁ_;] Sustainable Management
'E;] Innovation Management

ﬁ;] Cooperation with the Local
Communities

B Activities for Contributing
to Society

B GRI (Global Reporting Initiative) Index
B Global Compact Index
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http://jpn.nec.com/csr/ja/pdf/2018_10.pdf
https://www.nec.com/en/global/community/index.html
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