


Operating Instruction for UTR-UC-1(BK) 
Making calls using Office Communicator 
1. Either dial a telephone number or select a person you 

want to call on Office Communicator. Make a call.  
*Please follow the instruction on Office Communicator 
for the detail operation of how to make a call on 
Office Communicator. 

2. Lift the handset and start talking.  
3. Use the volume keys “+” or “-“ to control the receiver 

volume.  
4. To hang up, place the handset on the base unit. 
 
Making calls on the handset 
1. Lift the handset and dial a phone number on the dial 

pad.  
2. Press (send) 

*With the handset, you can cake calls only by dialing 
a number.  Please operate on Office Communicator 
for dialing from your buddy list or the directory.  

3. Use the volume keys “+” or “-“ to control the receiver 
volume.  

4. To hang up, place the handset on the base unit.  
 

Receiving calls 
Receiving calls 
As a call is received, the ringing sound goes off from the 
speaker and the LED indicator on the base starts to flash.  
The ringing volume can be either increased or 
decreased by the volume keys while the handset is 
placed on the base. Depending on the setting on Office 
Communicator, the ringing sound may come from the 
speaker on your PC.  
 
Answering calls 
1. Lift the handset to start talking. 

*To answer a call while lifting the handset, instantly 
press the hook button (in less than 0.5 second). If you 
press the hook button for longer than 0.5 second, the 
call is disconnected.  

2. Use the volume keys to control the receiver volume.  
3. To hang up, place the handset on the base unit.  
 
To Mute your conversation 
1. Press  (Mute) while talking.  

*The LED indicator changes to green when the mute 
function is on. The other party can not hear your voice 
but you can still hear voice from the other side.  

2. To unmute, press (Mute) again.  
 

Side light definition 
Voicemail: 
  When you receive voice mails, a red light turns on.  
Setting for call forwarding: 
  When you change the setting to automatic call 
forward, a green light turns on.  
Voicemail and call forwarding: 
  When you have voicemail while the automatic call 
forward is set, the light alternately turns red and green.  
 
Notes 
1. If you do not hear any voice from the handset after 

picking up a call, contact your system administrator to 
check the setting of the Telephony on the User 
Options. 

2. If you do not hear any voice or sound from the 
handset, make sure “URT-UC” is selected for your voice 
device under “device setting” in Office 
Communicator. 
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