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Dialogue and Co-creation with Our Stakeholders

Values are constantly changing for our customers and society. To supply products and services that deliver real value, NEC must
incorporate processes for dialogue and co-creation with stakeholders into its corporate activities.

Through dialogue with stakeholders, we will develop insights into the issues customers and society face and their opinions regarding
NEC’s activities, while developing partners with whom to engage in the co-creation. By connecting these activities to value we aim to
realize NEC’s goal of “Orchestrating a brighter world.”

The Sustainability Report 2018 introduces the following examples of dialogue and co-creation with stakeholders.

» Dialogue Sessions on Materiality with Experts (Described in the previous chapter)
» Dialogue with our Diverse Stakeholders — Case Examples
- Dialogue with the United Nations and International Organizations
- Dialogue with the Local Communities, NPOs and NGOs
- Dialogue with Employees
» CS (Customer Satisfaction) Initiative
* Cooperation with the Local Communities

\Orchestrating a brighter world

Social values achieved by co-creating
with customers
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http://www.nec.com/en/global/csr/pdf/2018_04.pdf
http://www.nec.com/en/global/csr/pdf/2018_05_02.pdf
http://www.nec.com/en/global/csr/pdf/2018_05_03.pdf
http://www.nec.com/en/global/csr/pdf/2018_05_04.pdf
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